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Preface

This document is written for system integrators with programming backgrounds and an
understanding of J.D. Edwards EnterpriseOne in an application space. Extensive knowledge of
EnterpriseOne is not required but may be helpful in learning about the adapter.

This document describes how to work with the adapter tools to develop online interconnections
to EnterpriseOne. For system integrators concerned with the development of a client/server
interface between EnterpriseOne and other applications, this guide addresses the
EnterpriseOne integration aspects. It does not cover other applications or application

wrappers.

Note: This Release 7.0.x content is currently being updated to support iWay Release 8.0.x
software. In the meantime, it can serve as a reference for your use of iWay Release 8. If you
have any questions, please contact Customer_Success@ibi.com.

How This Manual Is Organized

This manual includes the following chapters:

Chapter/Appendix

Contents

1 Introducing the iWay
Application Adapter for J.D.
Edwards EnterpriseOne

Introduces the iWay Application Adapter for J.D.
Edwards EnterpriseOne.

2 Application Adapter for J.D.
Edwards EnterpriseOne
Supported Platforms Matrix

Specifies version, platform, and database support
information for iWay Application Adapter for J.D.
Edwards EnterpriseOne.

3 Application Adapter for J.D. Provides a quick start guide for the iWay Application
Edwards EnterpriseOne Quick | Adapter for J.D. Edwards EnterpriseOne.
Start Guide

4 Configuring Application Describes how to create schemas and iWay

Adapter for J.D. Edwards
EnterpriseOne Targets and
Creating XML Schemas

Business Services for J.D. Edwards EnterpriseOne
functions.

5 Creating and Publishing iWay
Business Services

Describes how to create and publish iWay Business
Services using iWay Explorer for the iWay
Application Adapter for J.D. Edwards EnterpriseOne.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 7
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Documentation Conventions

Chapter/Appendix Contents
6 Listening for Database This section describes how to use the iWay
Events Application Adapter for J.D. Edwards EnterpriseOne
to listen for events.
7 Application Adapter for J.D. Provides troubleshooting information for the iWay

Edwards EnterpriseOne
Troubleshooting

Application Adapter for J.D. Edwards EnterpriseOne.

A Configuring the Application
Adapter for J.D. Edwards
EnterpriseOne in an iWay
Environment

Describes how to configure the adapter in the
Service Manager console.

B Configuring the Application
Adapter for J.D. Edwards
EnterpriseOne in iWay
Integration Tools Designer

Describes how to configure the adapter in iWay
Integration Tools (ilT) Designer.

C Configuring EnterpriseOne for
Outbound Transaction
Processing

Describes how to enable outbound transaction
processing in EnterpriseOne and how to modify the
jde.ini file for XML and XML List support.

D Sample J.D. Edwards
EnterpriseOne Files

Provides examples of the jdeRequest and
jdeResponse XML structures for executing business
functions within J.D. Edwards EnterpriseOne.

Documentation Conventions

The following table describes the documentation conventions that are used in this manual.

Convention Description

THIS TYPEFACE or
this typeface

Denotes syntax that you must enter exactly as shown.

this typeface

Represents a placeholder (or variable), a cross-reference, or an
important term. It may also indicate a button, menu item, or dialog
box option that you can click or select.

underscore

Indicates a default setting.

Key + Key

Indicates keys that you must press simultaneously.

Information Builders
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Convention Description

{} Indicates two or three choices. Type one of them, not the braces.

| Separates mutually exclusive choices in syntax. Type one of them,
not the symbol.

Indicates that you can enter a parameter multiple times. Type only
the parameter, not the ellipsis (...).

Indicates that there are (or could be) intervening or additional
commands.

Related Publications

Visit our Technical Documentation Library at http;//documentation.informationbuilders.com. You
can also contact the Publications Order Department at (800) 969-4636.

Customer Support
Do you have any questions about this product?

Join the Focal Point community. Focal Point is our online developer center and more than a
message board. It is an interactive network of more than 3,000 developers from almost every
profession and industry, collaborating on solutions and sharing tips and techniques. Access
Focal Point at http://forums.informationbuilders.com/eve/forums.

You can also access support services electronically, 24 hours a day, with InfoResponse
Online. InfoResponse Online is accessible through our website, http://
www.informationbuilders.com. It connects you to the tracking system and known-problem
database at the Information Builders support center. Registered users can open, update, and
view the status of cases in the tracking system and read descriptions of reported software
issues. New users can register immediately for this service. The technical support section of
http://www.informationbuilders.com also provides usage techniques, diagnostic tips, and
answers to frequently asked questions.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 9
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Help Us to Serve You Better

Call Information Builders Customer Support Services (CSS) at (800) 736-6130 or (212)
736-6130. Customer Support Consultants are available Monday through Friday between 8:00
a.m. and 8:00 p.m. EST to address all your questions. Information Builders consultants can
also give you general guidance regarding product capabilities and documentation. Please be
ready to provide your six-digit site code number (xxxx.xx) when you call.

To learn about the full range of available support services, ask your Information Builders
representative about InfoResponse Online, or call (800) 969-INFO.

Help Us to Serve You Better
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To help our consultants answer your questions effectively, be prepared to provide
specifications and sample files and to answer questions about errors and problems.

The following tables list the environment information our consultants require.

Platform

Operating System

0S Version

JVM Vendor

JVM Version

The following table lists the deployment information our consultants require.

Adapter Deployment

For example, JCA, Business Services Provider, iWay
Service Manager

Container

For example, WebSphere

Version

Enterprise Information System
(EIS) - if any

EIS Release Level

EIS Service Pack

EIS Platform

Information Builders
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The following table lists iWay-related information needed by our consultants.

iWay Adapter

iWay Release Level

iWay Patch

The following table lists additional questions to help us serve you better.

Request/Question Error/Problem Details or Information

Did the problem arise through
a service or event?

Provide usage scenarios or
summarize the application that
produces the problem.

When did the problem start?

Can you reproduce this
problem consistently?

Describe the problem.

Describe the steps to
reproduce the problem.

Specify the error message(s).

Any change in the application
environment: software
configuration, EIS/database
configuration, application, and
so forth?

Under what circumstance does
the problem not occur?

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 11



User Feedback

The following is a list of error/problem files that might be applicable.
Input documents (XML instance, XML schema, non-XML documents)
Transformation files

Error screen shots

Error output files

Trace files

Service Manager package to reproduce problem

Custom functions and agents in use

Diagnostic Zip

L U U U U v J oo

Transaction log

For information on tracing, see the iWay Service Manager User's Guide.

User Feedback

In an effort to produce effective documentation, the Technical Content Management staff
welcomes your opinions regarding this document. Please use the Reader Comments form at
the end of this document to communicate your feedback to us or to suggest changes that will
support improvements to our documentation. You can also contact us through our website,
http://documentation.informationbuilders.com/connections.asp.

Thank you, in advance, for your comments.

Information Builders Consulting and Training

Interested in training? Information Builders Education Department offers a wide variety of
training courses for this and other Information Builders products.

For information on course descriptions, locations, and dates, or to register for classes, visit
our website (http://education.informationbuilders.com) or call (800) 969-INFO to speak to an
Education Representative.
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Introducing the iWay
Application Adapter for J.D. Edwards
EnterpriseOne

Chapter

The iWay Application Adapter for J.D. Edwards EnterpriseOne provides a means to
exchange real-time business data between EnterpriseOne systems and other
applications, databases, or external business partner systems. The adapter enables
inbound and outbound processing with EnterpriseOne.

This section provides information about the iWay Application Adapter for J.D. Edwards
EnterpriseOne to help you accomplish your integration projects.

Note: J.D. Edwards EnterpriseOne was formerly called OneWorld.

In this chapter:

4 Executing a J.D. Edwards EnterpriseOne Master Business Function

J.D. Edwards EnterpriseOne Platforms, Products, and Releases Supported
J.D. Edwards EnterpriseOne Versions and Library Files

Accessing Data Stored in J.D. Edwards EnterpriseOne

J.D. Edwards EnterpriseOne Interoperability Framework

Deployment Information for Your iWay Adapter

L U U o o U

Application Adapter for J.D. Edwards EnterpriseOne Information Roadmap

Executing a J.D. Edwards EnterpriseOne Master Business Function

You can use the iWay Application Adapter for J.D. Edwards EnterpriseOne to invoke a J.D.
Edwards EnterpriseOne Master Business Function (MBF), such as Address Book, Purchase
Order, Sales Order, etc. You can also use the adapter as part of the iWay Business Services
integration effort to connect EnterpriseOne with other EIS systems.

The adapter can receive an XML document and invoke one or more MBFs by using the J.D.
Edwards EnterpriseOne ThinNet API.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide



J.D. Edwards EnterpriseOne Platforms, Products, and Releases Supported

Application Adapters

The iWay Application Adapter for J.D. Edwards EnterpriseOne is an application adapter.
Application adapters connect one application to another when those applications were not
originally designed to communicate with each other. Adapters are bidirectional, that is, they
can send requests to an Enterprise Information System (EIS), as well as receive notification of
events occurring in an EIS.

J.D. Edwards EnterpriseOne Platforms, Products, and Releases Supported

The following table indicates which combinations of adapter platforms and J.D. Edwards
EnterpriseOne platforms are supported, and for each combination, which J.D. Edwards
EnterpriseOne products and releases are supported.

J.D. Edwards EnterpriseOne J.D. Edwards EnterpriseOne Product and Release
Platform

Windows, AS400, HP 9000/B, Sun
or IBM RS/6000Windows

XE (B7333) from SP19 to SP23
ERP8.0(B7334)

EnterpriseOneB9(8.9)

L U U L

EnterpriseOne 8.10 (with Tools release 8.93
and 8.94)

d EnterpriseOne 8.11 (SP1 and Tools Release
8.95)

d EnterpriseOne 8.12 (Tools Release 8.96 2.0
and 8.97)

d EnterpriseOne 9.0 (Tools Release 8.98)

d EnterpriseOne 9.10 (up to Tools Release
9.1.4.7)

14 Information Builders



1. Introducing the iWay Application Adapter for J.D. Edwards EnterpriseOne I

J.D. Edwards EnterpriseOne Versions and Library Files

The files are available at \\system\bin32\Classes folder either on Enterprise Server or Fat

Client.

J.D. Edwards
EnterpriseOne Version

Required Library Files

XE (B7333)

Connector.jar and Kernel.jar

ERPS.0(B7334)

Connector.jar and Kernel.jar

EnterpriseOne 8.9 (B9)

Connector.jar, Kernel.jar, jdeutil.jar, and log4j.jar

EnterpriseOne 8.10

Connector.jar, Kernel.jar, jdeutil.jar, and log4j.jar

EnterpriseOne 8.11
(SP1 and Tools Release
8.95)

Connector.jar, Kernel.jar, jdeutil.jar, and log4j.jar

EnterpriseOne8.12
(Tools Release 8.96
2.0)

Connector.jar, log4j.jar, Base_JAR.jar, EventProcesser_EJB.jar,
EventProcesser_JAR.jar., JdeNet_JAR.jar, and System_JAR.jar

EnterpriseOne8.12
(Tools Release 8.97)

Connector.jar, log4j.jar, Base_JAR.jar, EventProcesser_EJB.jar,
EventProcesser_JAR.jar., JdeNet_JAR.jar, System_JAR.jar,
commons-httpclinet-3.0.jar, jmxri.jar and
ManagementAgent_JAR.jar

EnterpriseOne9.0 (Tools
Release 8.98.1.3)

Connector.jar, log4j.jar, Base_JAR.jar, EventProcesser_EJB.jar,
EventProcesser_JAR.jar., JdeNet_JAR.jar, System_JAR.jar,
commons-httpclinet-3.0.jar, jmxri.jar and
ManagementAgent_JAR.jar

EnterpriseOne 9.10 (up
to Tools Release
9.1.4.7)

ApplicationAPIs_JAR.jar, Base_JAR.jar, commons-
httpclinet-3.0.jar, commons-logging.jar, Connector.jar,
EventProcesser_EJB.jar, EventProcesser_JAR.jar, JdeNet_JAR.jar,
System_JAR.jar, jmxri.jar, ManagementAgent_JAR.jar,
jmxremote_optional.jar, jmxremote.jar

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide
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Accessing Data Stored in J.D. Edwards EnterpriseOne

Accessing Data Stored in J.D. Edwards EnterpriseOne

J.D. Edwards EnterpriseOne supports multiple methods and technologies to provide
interoperability. The three supported entry points are:

- Flat files
-1 Database tables

d Master Business Function (MBF) interactive calls

You configure the adapter to send requests to EnterpriseOne. The adapter processes requests
for EnterpriseOne Master Business Functions (MBFs), embedded in XML documents, and
forwards them to a back-end EnterpriseOne system. The resulting response information is then
returned and processed for further routing.

The adapter can receive an XML request document from a client and call a specific function in
the target Enterprise Information System (EIS). The adapter acts as a consumer of request
messages and provides a response.

You can configure a listener, known as a channel, for the adapter to receive messages from
EnterpriseOne. The information the listener receives is used to build an XML record and is
forwarded to any specified disposition for further processing. Listeners are consumers of EIS-
specific messages and may or may not provide a response.

Propagating External Listeners Into EnterpriseOne

When integrating external listeners into EnterpriseOne using flat file input, the files are
imported through a batch program and placed on an unedited transaction table. The records on
the transaction table are processed by a batch program that makes calls to the appropriate
MBF.

The database table method bypasses the first step in the flat file method, and records are
written directly to the unedited transaction table. The records on the transaction table are
processed by a batch program that makes calls to the appropriate MBF.

The third method, calling the MBF directly, bypasses the batch processing completely and
provides synchronous access to EnterpriseOne.

16 Information Builders



1. Introducing the iWay Application Adapter for J.D. Edwards EnterpriseOne I

Propagating Internal Listeners Out of EnterpriseOne

Integrating an EnterpriseOne listener with external systems is similar to the inbound process,
except in reverse. The Data Export Control table maintains the determination of whether a
transaction must be integrated with an external system. When a transaction must be
integrated, the MBF handles logging of all additions, changes, and deletions to the unedited
transaction table. After the transaction information is written to the table, a key for that record
is sent from the MBF to the subsystem data queue.

The subsystem data queue triggers the processing of the new record by launching an outbound
subsystem batch process that is generic and handles all outbound transactions. The outbound
subsystem then accesses the Data Export Control table to determine the configured external
subscriber to run.

J.D. Edwards EnterpriseOne Interoperability Framework

J.D. Edwards EnterpriseOne provides for integration with systems through its interoperability
framework. The adapter uses the EnterpriseOne framework and leverages various integration
access methods to provide the greatest amount of flexibility and functionality.

The iWay Application Adapter for J.D. Edwards EnterpriseOne supports the following integration
access methods:

- J.D. Edwards EnterpriseOne ThinNet API
4 J.D. Edwards EnterpriseOne XML

4 J.D. Edwards unedited transaction tables (Z tables)

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 17



J.D. Edwards EnterpriseOne Interoperability Framework

The following image diagrams the J.D. Edwards EnterpriseOne inbound processing (from the
EIS to application server) framework. It shows the EnterpriseOne components and the agent
adapter in the inbound processing sequence.

l

JDE Database

J0. Edwards Enterprise0ne Inbound Processing Framework

The adapter uses the J.D. Edwards EnterpriseOne ThinNet APl to communicate with the
EnterpriseOne application. Using the ThinNet API, the adapter can invoke one or more Master
Business Functions (MBFs) in a single Unit Of Work (UOW). When any of the MBF fail, the
entire UOW fails, preventing partial updates. Because the adapter runs the MBF, validation of

data, business rules, and communications to the underlying database are handled by the
EnterpriseOne application.
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1. Introducing the iWay Application Adapter for J.D. Edwards EnterpriseOne I

J.D. Edwards EnterpriseOne Outbound Processing Framework

The following image diagrams the J.D. Edwards EnterpriseOne outbound processing framework.
It shows the EnterpriseOne components and the listener adapter in the outbound processing
sequence.

Lk J

Listener Adapter for
J.0. Edwards Enterprise0ne

k

Interface API ‘

MEF Interface Table

Subsy=temn BF

. Outhbound Outhound
Confimnation
Subsystern
u Function

Data Export
Confrol Table

¥

.
a

L

Processing Log
Table

J.0. Edwards EnterpriseOne QOutbound Processing Framework

In the outbound process, the event starts when a specific MBF is executed in the
EnterpriseOne environment. The MBF writes the required information for the event into the
appropriate interface table and then notifies the subsystem Batch Function (BF) that an event
occurred. The subsystem BF then places an entry about the event on the Subsystem Data
Queue.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 19



Deployment Information for Your iWay Adapter

The outbound subsystem retrieves the data queue entry and looks in the Data Export Control
table for the external processes to notify. The outbound subsystem then calls the iWay
Application System Adapter for J.D. Edwards EnterpriseOne listener with notification. The
listener passes the notification to the generator. The generator then uses the J.D. Edwards
EnterpriseOne ThinNet API to retrieve the appropriate information from the interface table.

Deployment Information for Your iWay Adapter

Your iWay adapter works in conjunction with one of the following components:
d iWay Service Manager
- iWay Business Services Provider (iBSP)

When hosted in an iWay environment, the adapter is configured through iWay Service Manager
and iWay Explorer. iWay Explorer is used to configure system connections, create web
services, and configure event capabilities. Service Manager can access this configuration
information through the iWay7 repository to create a robust integration solution.

When the adapter is hosted in a third-party application server environment, you can configure
iWay Explorer to work in a web services environment.

iWay Service Manager

iWay Service Manager is the heart of the Universal Adapter Framework and is an open
transport service bus. Service Manager uses graphical tools to create sophisticated integration
services without writing custom integration code by:

- Creating metadata from target applications.
- Transforming and mapping interfaces.

d Managing stateless processes.

Its capability to manage complex adapter interactions makes it ideally suited to be the
foundation of a service-oriented architecture.

iWay Explorer

20

iWay Explorer uses a tree metaphor to introspect a system for metadata. The explorer enables
you to create XML schemas and web services for the associated object. In addition, you can
create ports and channels to listen for events in a system. External applications that access a
system through the adapter use either XML schemas or web services to pass data between
the external application and the adapter.

Information Builders



1. Introducing the iWay Application Adapter for J.D. Edwards EnterpriseOne I

iWay Business Services Provider (iBSP)

The iWay Business Services Provider (iBSP) exposes, as web services, enterprise assets that
are accessible from adapters regardless of the programming language or the particular
operating system.

iBSP simplifies the creation and execution of web services when running:
.4 Custom and legacy applications.

. Database queries and stored procedures.

.d Packaged applications.

. Terminal emulation and screen-based systems.

4 Transactional systems.

Coupled with a platform and language independent messaging protocol called SOAP (Simple
Object Access Protocol), XML enables application development and integration by assembling
previously built components from multiple web services.

Application Adapter for J.D. Edwards EnterpriseOne Information Roadmap

The following table lists the location of deployment and user information for components of the
iWay Application Adapter for J.D. Edwards EnterpriseOne.

Deployed Component For more information, see

iWay Service Manager Appendix A of this guide

iWay Service Manager User's Guide

iWay Explorer Chapters 2, 3, and 4 of this guide

iWay Installation and Configuration

iWay Business Services Provider (iBSP) iWay Installation and Configuration

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 21
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Application Adapter for J.D. Edwards
EnterpriseOne Supported Platforms
Matrix

Chapter

iWay Software is committed to support the diverse environments and varied systems of
our users through support for leading enterprise applications, platforms, and databases.

This section specifies version, platform, and database support information for iWay
Application Adapter for J.D. Edwards EnterpriseOne. It is designed to provide a
consolidated view of J.D. Edwards EnterpriseOne releases and the various operating
systems and databases, on which they are supported.

In this chapter:

.4 Application Adapter for J.D. Edwards 4 J.D. Edwards EnterpriseOne Object Types
EnterpriseOne Supported Platforms and Interfaces
Overview

Communication Types
.l Supported J.D. Edwards EnterpriseOne

Versions Application Adapter for J.D. Edwards

EnterpriseOne Operations
.4 Application Adapter for J.D. Edwards

EnterpriseOne Operating Systems 4 Application Adapter for J.D. Edwards

EnterpriseOne Data Types
.4 Application Adapter for J.D. Edwards

EnterpriseOne Databases 4 Other Application Adapter for J.D.

Edwards EnterpriseOne Functions

Java Development Kit (JDK
( ) d  Application Adapter for J.D. Edwards

Application Adapter for J.D. Edwards EnterpriseOne Known Limitations

EnterpriseOne Communication Modes ) o
Related Information for the Application
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Application Adapter for J.D. Edwards EnterpriseOne Supported Platforms Overview

J.D. Edwards EnterpriseOne systems and applications that are supported by iWay Application
Adapter for J.D. Edwards EnterpriseOne are governed by the underlying Tools Release version.

Note: J.D. Edwards EnterpriseOne versions are generally discussed and referenced by the
following:

1. Application version
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2. Tools Release version

The Tools Release is the development platform for J.D. Edwards EnterpriseOne applications.
Oracle provides a support matrix, which identifies the mapping between J.D. Edwards
EnterpriseOne application versions and J.D. Edwards EnterpriseOne Tools Release versions.

Supported J.D. Edwards EnterpriseOne Versions

iWay Application Adapter for J.D. Edwards EnterpriseOne supports J.D. Edwards EnterpriseOne
versions as listed in the following table.

J.D. One World EnterpriseOne Application Releases
Edwards
Application | XE/ERP8 8.10 8.11 8.11 SP1 8.12 9.0 9.10
Release
Tools SP23/24 X X X X X X
Release
8.93 X X X X X
8.94 8.94 X X X X
8.95 8.95 8.95 X X X
8.96 8.96 8.96 8.96 X X
8.97 8.97 8.97 8.97 X X
8.98 8.98 8.98 8.98 8.98 X
8.98.1 8.98.1 8.98.1 8.98.1 8.98.1 X
X 8.98.2 8.98.2 8.98.2 8.98.2 X
X X X X X 9.10
X X X X X 9.1.0.4
X X X X X 9.1.4.7

24 Information Builders



2. Application Adapter for J.D. Edwards EnterpriseOne Supported Platforms Matrix I

Application Adapter for J.D. Edwards EnterpriseOne Operating Systems
iWay Application Adapter for J.D. Edwards EnterpriseOne supports all of the operating systems
that are listed in the iWay Installation and Configuration Guide under Operating System
Requirements.

Application Adapter for J.D. Edwards EnterpriseOne Databases
iWay Application Adapter for J.D. Edwards EnterpriseOne does not function directly with
databases and only operates at the API level.

Java Development Kit (JDK)

iWay Application Adapter for J.D. Edwards EnterpriseOne supports the Java Development Kit
(JDK) versions that are listed in the iWay Installation and Configuration Guide under Java
Requirements.

Application Adapter for J.D. Edwards EnterpriseOne Communication Modes

iWay Application Adapter for J.D. Edwards EnterpriseOne supports the following communication
modes:

- Services (Outbound). iWay Application Adapter for J.D. Edwards EnterpriseOne can send
messages to J.D. Edwards EnterpriseOne.

d Events (Inbound). iWay Application Adapter for J.D. Edwards EnterpriseOne can receive
messages from J.D. Edwards EnterpriseOne.

J.D. Edwards EnterpriseOne Object Types and Interfaces

iWay Application Adapter for J.D. Edwards EnterpriseOne supports the following J.D. Edwards
EnterpriseOne Object Types and Interfaces:

- Business Functions. Business functions are used for outbound communications from the
J.D. Edwards EnterpriseOne Adapter to J.D. Edwards EnterpriseOne.

- XML List. XML List are used for inbound communications from J.D. Edwards EnterpriseOne
to the J.D. Edwards EnterpriseOne Adapter.

- UBE (invoke/run). UBE are used for outbound communications from the J.D. Edwards
EnterpriseOne Adapter to J.D. Edwards EnterpriseOne.

d Z-Events. Z- Events are used for inbound communications from J.D. Edwards EnterpriseOne
to J.D. Edwards EnterpriseOne Adapter.
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Communication Types

iWay Application Adapter for J.D. Edwards EnterpriseOne supports the following communication
types:

- Business Functions: Synchronous
d XML List: Synchronous
- UBE: Asynchronous

- Z-Events: Synchronous

Application Adapter for J.D. Edwards EnterpriseOne Operations

iWay Application Adapter for J.D. Edwards EnterpriseOne supports the following operations:

- Business Functions. All the operations supported by J.D. Edwards EnterpriseOne.

Note: Operations vary based on each of the Business functions.
Jd XML List. Retrieve data in chunks (Query).

- UBE. Invoke/Run.

Application Adapter for J.D. Edwards EnterpriseOne Data Types

iWay Application Adapter for J.D. Edwards EnterpriseOne supports the following data types:
- Character

Date

Integer

Character (Blob)

Binary (Blob)

String
Variable String

M|

M|

M|

M|

- Binary
M|

M|

- UTime
M|

Identifier (ID)

26 Information Builders



2. Application Adapter for J.D. Edwards EnterpriseOne Supported Platforms Matrix I

-1 Numeric

Other Application Adapter for J.D. Edwards EnterpriseOne Functions
UOW (Unit Of Work)

iWay Application Adapter for J.D. Edwards EnterpriseOne can invoke two or more business
functions in a single XML request call if those functions are to be executed in a particular
session. For example, creating a Sales order that has the following business functions:

- BeginDoc
- EditLine
d EditDoc

- EndDo

Application Adapter for J.D. Edwards EnterpriseOne Known Limitations

Understand the features and limitations of each business function to pick a business function
that provides the appropriate level of functionality for your application.

Related Information for the Application Adapter for J.D. Edwards EnterpriseOne in Specific
iWay Releases

For more information, see the iWay New Features Bulletin and Release Notes documentation for
a specific release (for example, iWay Version 7.0.2).
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Application Adapter for J.D. Edwards
EnterpriseOne Quick Start
Guide

Chapter

This chapter provides a quick start guide for the iWay Application Adapter for J.D.
Edwards EnterpriseOne.

In this chapter:
.d  Application Adapter for J.D. Edwards EnterpriseOne Quick Start Overview

4 J.D. Edwards EnterpriseOne Quick Start Guide

Application Adapter for J.D. Edwards EnterpriseOne Quick Start Overview

This quick start guide summarizes the high-level key steps that are required to install,
configure, and use the iWay Application Adapter for J.D. Edwards EnterpriseOne. The quick
start guide does not elaborate on any of the steps in detail. Instead, cross-references are
provided for the corresponding sections in the iWay Application Adapter for J.D. Edwards
EnterpriseOne User's Guide. Users of the iWay Application Adapter for J.D. Edwards
EnterpriseOne are encouraged to follow the sequence of steps in this guide to quickly connect
to a J.D. Edwards EnterpriseOne system and begin using the adapter. To gain a complete
understanding about the adapter, it is recommended for users to review the entire iWay
Application Adapter for J.D. Edwards EnterpriseOne User's Guide, as the quick start guide
section is not a replacement for that level of detail.

J.D. Edwards EnterpriseOne Quick Start Guide

This section lists and describes the key configuration steps for configuring the iWay Application
Adapter for J.D. Edwards EnterpriseOne and then integrating with J.D. Edwards EnterpriseOne.

1. Ensure that you are using a supported environment, as described in Application Adapter for
J.D. Edwards EnterpriseOne Supported Platforms Matrix on page 23.

2. Copy the library files to the \lib subdirectory where iWay Service Manager (iSM) is installed.

For more information, see J.D. Edwards EnterpriseOne Versions and Library Files on page
15.

3. Generate GenlJava wrapper files and copy these files to the Repository folder.
For more information, see Using GenJava to Generate a Schema on page 31.

4. Open iWay Integration Tools (ilT) and access the iWay Explorer tab to create a new
configuration.
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For more information, see Starting iWay Explorer on page 33.
5. Add the iWay Application Adapter for J.D. Edwards EnterpriseOne to iWay Explorer.

For more information, see Adding the J.D. Edwards EnterpriseOne Adapter to iWay Explorer
on page 38.

6. Create and configure an adapter target to your J.D. Edwards EnterpriseOne system.
For more information, see Working With a Target on page 40.

7. Examine the available metadata for your J.D. Edwards EnterpriseOne business functions
that you want to integrate and create corresponding XML request and response documents.

For more information, see Creating an XML Schema on page 50.

8. Create an XML request document (payload) based on the generated XML request schema.
For more information, see Creating XML Request Documents on page 59.

9. Create iWay Business Services (web services) based on the generated XML schema
documents.

For more information, see Creating iWay Business Services on page 65.

10.Test the iWay Business Service (web service) that has been created using the sample XML
request document.

For more information, see Sample J.D. Edwards EnterpriseOne Files on page 165 and How
to Test an iWay Business Service on page 74.

11.Create a process flow that consists of an Adapter object based on your J.D. Edwards
EnterpriseOne adapter target configured in iWay Explorer.

For more information, see Configuring the Application Adapter for J.D. Edwards
EnterpriseOne in iWay Integration Tools Designer on page 131.

12.Configure a channel using the iWay Service Manager (iSM) Administration Console, which
can be deployed to retrieve incoming documents and produce output based on defined
logic.

For more information, see Configuring the Application Adapter for J.D. Edwards
EnterpriseOne in an iWay Environment on page 103.
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Configuring Application Adapter for J.D.
Edwards EnterpriseOne Targets and
Creating XML Schemas

Chapter

This section describes how to open a connection to J.D. Edwards EnterpriseOne, how to
create schemas for EnterpriseOne functions, and how to create business services (web
services) using iWay Explorer.

Note: This guide is specifically for J.D. Edwards EnterpriseOne. iWay Software also has
an iWay Application Adapter for J.D. Edwards World.

In this chapter:

.4 Application Adapter for J.D. Edwards EnterpriseOne Target and XML Schema Overview
Starting iWay Explorer

Adding the J.D. Edwards EnterpriseOne Adapter to iWay Explorer

Working With a Target

Creating an XML Schema

L U o o U

Creating XML Request Documents

Application Adapter for J.D. Edwards EnterpriseOne Target and XML Schema Overview

The iWay Application Adapter for J.D. Edwards EnterpriseOne enables the processing of
EnterpriseOne business functions through the J.D. Edwards EnterpriseOne ThinNet API.

External applications that access EnterpriseOne through the iWay Application Adapter for J.D.

Edwards EnterpriseOne use either XML schemas or web services to pass data between the

external application and the adapter. The following topics describe how to use iWay Explorer to

create XML documents and web services for the J.D. Edwards Master Business Functions
(MBFs) used with the adapter.

For more information on creating web services and on iWay Explorer in general, see the iWay

Explorer User's Guide.

Using GenJava to Generate a Schema

To create schemas for the adapter, you must use GenJava wrappers. You can create the

GenlJava wrappers using the EnterpriseOne utility called GenJava. You can use iWay Explorer to

generate schemas against EnterpriseOne GenlJava wrappers.
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The J.D. Edwards OneWorld system administrator usually runs GenJava. When you run
GenlJava, you can specify a library of business functions, for example, CALLBSFN. GenJava
creates Java class files for all the business functions and associated data structures. GenlJava
also compiles the business functions, generates Java docs, and packages them into two JAR
files, as shown in the following list.

4 Java classes

4 Java documents

For example, if the library is CALLBSFN, you see the JDEJAVA_CALLBSFN.xml,
JDEJAVA_CALLBSFNInterop.jar, and JDEJAVA_CALLBSFNInteropDoc.jar files in either the \
\system\classes directory or any directory redirected by GenJava (JDE Client or Deployment
Server).

GenlJava can be generated either from Fat client or Deployment sever.
Required library files must be added to the CLASSPATH.

GenlJava is supplied as a command line process with several run-time options, and is located
in <install>\system\bin32.

For more information on GenlJava, see the J.D. Edwards Interoperability Guide.

Sample GenJava Syntax
The following is a sample syntax of GenJava.

GenJava /Cat 1 /Cat 2 /Cat 3 /Cat - CALLBSFN

The example above generates Java wrappers for the following business functions in the
CALLBSFN library:

d Category 1 (Master Business Functions)

d Category 2 (Major Business Functions)

4 Category 3 (Minor Business Functions)

. Category - (Uncategorized Business Functions)

You must use the correct information to log on to OneWorld, including the UserlD, Password,
and environment.

If the AddressBook.cmd is placed in the C: drive, then you can also use GenlJava by running it
with a JDEScript file, for example:

GenJava /cnd .\ Addr essBook. cnd
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This prompts a OneWorld sign-on window for you to enter the user ID, password, and
environment. The following syntax shows the AddressBook.cmd file.
define library CALLBSFN

I ogin

l'ibrary CALLBSFN

interface AddressBook

i mport B0100031

i mport B0100019

i mport B0100032

i mport B0100002

i mport B0100033

bui | d

| ogout

GenJava generates the wrappers (CALLBSFNInterop.jar, CALLBSFNInteropDoc.jar and
CALLBSFN.xml) in Java for all business functions imported in the script file.

Note: The generated files should be placed in a repository folder on the computer where iSM
running, for example, c:\\Repository.

Starting iWay Explorer

This section describes how to start iWay Explorer.

Procedure: How to Open iWay Integration Tools

1. Navigate to your local drive where you have ilT installed, and open the eclipse folder.

2. Double-<click iit.exe.
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iWay Integration Tools suite opens, as shown in the following image.

4 Integration - Way Integration Tools

Fie £t Navgse Semwch Froedt Run Widow Help
WE X H-0-Q-
4 Integration Explorer [ @ MWy Expiorer B Libr ary Manager

&= Outirs
An outine is nok avalable

Properties @ Complex Properties (5 Conscie
No consoles to deplay at this bme

I @ witegation

Procedure: How to Create an iWay Explorer Connection to an iSM Server

This procedure assumes that you have opened iWay Integration Tools (ilT) and are in the

Workbench.

1. Click the iWay Explorer tab to make it active.

2. Click the Launch iWay Resource Creator Wizard button on the tool bar.

In the following image, the iWay Explorer tab is active, and the cursor is pointing to the

Launch iWay Resource Creator Wizard button.

.ﬁ; Integration Explorer W& iWay Explorer ©° =, Library Manager

= O
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When you click the button, the Resource Selection Dialog opens and displays the New
iWay Connection pane, as shown in the following image.

4 Resource Selection Dialog

New iWay Connection

Select a resource bype bo create,

Type Description Version

i''ay Configuration Create a connection bo an adapter run-time instance.

@ [ Next > H Cancel

3. Under the Type heading, click iWay Configuration, which is the type of resource that you
are going to create.

4., Click Next.
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The Add iWay Configuration dialog box opens and displays the Select Connection Types
pane, as shown in the following image.

=

A Add iWay Configuration

Select Connection Types

Please choose what connection method should be used to reach this host.

Configuration Alias | SampleConfig

Connection Type
{(*)HTTP Connection
() JCA Connection

[ Connect ko Host upon Wizard Completion

o,

In the Configuration Alias field, type a name for the new configuration (for example,
SampleConfig).

Tip: The name that you supply is used only for display purposes in the tree. It is not a
server connection property.

For Connection Type, select HTTP Connection.
The connection to iWay Service Manager is made using HTTP.

Optionally, select the Connect to Host upon Wizard Completion check box if you want iWay
Explorer to automatically connect to this instance of iSM after you have created it. If you
select this option, all the explorer environments under the new iSM connection are
automatically connected to iSM when this procedure is finished.

If you do not select this option, the explorer environments are not automatically connected
to iSM. You can connect to an individual explorer environment when you want to access it.

Click Next to continue the procedure.
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If you selected an HTTP Connection, the Enter Connection Information pane opens, as
shown in the following image.

4 Add iWay Configuration

Enter Connection Information

Provide the server's connection string, SOAP port and the iSM console
pork.

Connection String: | http: fiSampleConfig

User Name: | Iway

Password: | Ll
SOAP PortjEndpoint: | 9000
Console Port/Endpoint: | 9299

Presets

Local Connection

@ < Back Next > Fiish | [  cCancel |

9. Verify the values in the fields, or type the valid value or values.
.4 The Connection String field contains the URL that connects to the iSM.
.4 The SOAP Port/Endpoint field contains the SOAP port number.

-1 The Console Port/Endpoint field contains the port number that the iSM Administration
Console is listening on.

. Optionally, under Presets, click Local Connection to insert values for a local default iSM
connection in the fields, or click Serviet to insert values for a sample servlet
connection.

10. Click Finish.

The new iSM connection is added to the tree on the iWay Explorer tab.
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In the following image, an iSM connection named SampleConfig was added to iWay
Explorer.The tree is expanded to show the five explorer environments that are available.

# Integration Explorer & iWay Explorer ©0 B Library Manager
i ]
= &3 sampleConfig
o)
wq!| Services
& Events
E,L_[J Applications
Ebj Reqgistry

Adding the J.D. Edwards EnterpriseOne Adapter to iWay Explorer
iWay Explorer supports access to many different application systems. When you connect to
and expand the Adapters node, the iWay adapters for the supported application systems are
displayed. They are the iWay adapters that you have installed and are licensed to use.
Procedure: How to Add the JDE Edwards OneWorld Adapter to iWay Explorer

In this procedure, you are going to add the iWay Application System Adapter for JDE Edwards
OneWorld to the list of adapters displayed in the Adapters node.

1. Rightclick the Adapters node, and click Edit from the menu.

The Edit Adapters dialog opens, prompting you to select the iWay adapter or adapters to
add to iWay Explorer.
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2. Select the JDE Edwards OneWorld check box, as shown in the following image.

@

7 Edit Adapters - - - E@“
|| Adapter Selection Page
Select which adapters should be displayed in the Adapter Explorer.
Adapter Mame Description Select All
[ acs Supports CICS DPL program access via TCP/IP and the CRM Gateway. Select None
7] DOTMET Supports any Microsoft MET assembly annotated with custom attribut...
] Exchange Supports access to Microsoft Exchange web senvices
] HLT 10
7] M5 Supports IMS access via IMS Connect in IMS VT and up, and the CRM G,
] Way Supports Way 6.0, Way Adapter Framework v1.0.
] Java Supports Plain Old Java Objects (PQUOs). iWay Adapter Framework v1.0.
|¥] JDEdwards One World JD Edwards Enterprise0ne supports from BT3330(E) SP23 to EnterpriseD...
7] IDEWorld JDEWORLD B.L.
7] LDap 1
] Loglistenes 10
[ MSCRM2011 Supports MS Dynamics CRM 2011 via WCF Routing Service. iWay Adapt...
] MUMPS Supports MUMPS access vis TCP/IP.
7] RDBMS Supports JDBC AP v. 3.0 compliant drivers. Adapter Framework version...
7] Salesforce Salesforce Adapter 10
7] Telnet Supports NVT, TM3270 and TH3250 emulations

[ Fonish

]

3. Click Finish.
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The tree is automatically refreshed and displays the new adapter. In the following image,

the JDEdwards One World node is displayed in the Adapters node of iWay Explorer, as
shown in the following image.

File Edit Mavigate Search Project Run Window Help
3= @ oM O . Yo ow
4 Inte.. @ iWa.. I BALibra. © O
L -
) SampleCenfig
po Adapters
=] Way
={ JOEdwards One World
=i RDBM3
wé Services
&b Events
£9 Applications
Bl_'] Registry

2% Outline &2 =8
An outhing is net available.
[T Properties ‘€] Error Log | E) Console 23 4 Problems
T Message Conscle
[INFO]14:18:41 Process flow ‘ExchangeTestUsingHTTP® compiled successfully

Working With a Target

To browse the business objects of an application system, you must create a target for that
system. The target is the means by which you connect to the system. It contains the logon
properties used to access the system.

Using the target, you must establish a connection to an application system every time you
want to browse the system in iWay Explorer.
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Procedure: How to Create a Target

1. Rightclick the Adapters node and click Connect from the menu, as shown in the following

image.

# Integration Explorer & May Explorer 3 = Library Manager
a:
= %) sampleConfig

o
C% Events
é']] Applicati /* Edit
éﬁ Reaqistry
% Clear Filter

© Mew iWay Resource. ..

2. Once you are connected, expand the Adapters node.
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3. Right-click JDE Edwards OneWorld, and click Add Target from the menu, as shown in the
following image.

PITT

File Edit MNavigate Search Project Run  Window Help

e @HY & B-O-Q- A RS
A Iote... | = lib.. = O
| 0 B~
& 18 SarmpleCeontig
# 5 Adapters
o o=y iay

= JDEdhkwnaste Pima Wihsld
—y rpE #  Add Target...

Q Seraces
Refresh
S E efres
_ﬂ:ﬂ Applics . Filter...
it Registey
9 Mew iWay Resource...
Go Home
Go Back
Go Inte
8% Qutfine 2 =0

An outline s not avalsble. - =
71 Properties | D) Errer Log | [ Consale 22 | 8g) Problems
ilT Message Consale
[INFO]14:18:41 Process flow "ExchangeTestUsingHTTP' compiled successfully
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The Add Target dialog opens and displays the Generic Target Properties pane, as shown in
the following image.

[ & Add Target |50

|
| Generic Target Properties

| Plesse enter the genenc properies associated with the new target.

Mame: JDEEnterpriseCne_910]
Description:

1

| T:,.'pq: JDE One World =

[#] Connect to target upon wizard completion.

G’ < Back [l Net> f Cancel

4. Supply the values for the fields on the dialog box as follows:

a. In the Name field, type a descriptive name for the target (for example,
JDEEnterpriseOne_910).

b. In the Description field, optionally type a brief description of the target.

5. Select the Connect to target upon wizard completion check box if you want iWay Explorer to
automatically connect to this target after it has been created.

If you clear this option, iWay Explorer will not automatically connect to the target. From the
tree, you can connect to an individual target when you want to access the associated
application system.
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6. Click Next.

The JDE One World Target Properties pane opens, as shown in the following image.

4 Add Target [
JDE One World Target Properties 1)

Please enter the properties associabed with the new target.

Repositery | Logon |

Repository directory

Schema style
ATTRIBUTE_STYLE -~

@ < Back MNext > Finizh Cancel

7. Supply the Repository directory path where the GenlJava files are placed. For example, C:\
\repository.
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8. Click the Logon tab as shown in the following image.

@ Add Target

B

[
| JDE One World Target Properties

| Please enter the properties associated with the new target.

wr

|
|
|

: Repository | Logon |

Userid

JDE Emvironment

Server IP address

Senver port

User rale

I
[ < Back Cancel ]

9. Provide the parameter values in the corresponding fields, as listed in the following table.

Parameter

Description

User ID

Valid user ID for J.D. Edwards EnterpriseOne.

User password

Password associated with the user ID.
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Parameter

Description

JDE Environment

EnterpriseOne environment, for example, DV910. For more
information about this parameter, see your EnterpriseOne
documentation or ask your EnterpriseOne system
administrator.

Application

XMLInterop or the application name in EnterpriseOne. This
field is optional.

Server IP Address

Name of the server on which EnterpriseOne is running.
This can be the name of the server, for example, JDE9.10,
or its IP address, for example, 123.45.67.89.

Server Port Port number where the server is listening, for example,
6016.
User Role User profile for the J.D. Edwards user identifying user

privileges.

10. Click Finish when you are done.
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The new target is added to the Adapters node of iWay Explorer, as shown in the following

image.
 integraton - iWay ntegration Tool: T NN ———— |
File Edit Mavigate Search Project Run  Window Help
il GHHE o B0 T - o
/i Inte. | Wa.. 3 B Libra.| = O
[} ';. (=3 =
4 8 SampleConfig
4 pl Adapters
=i Way
a4 = JDEdwards One World
@ JDEEnterpriseOne 910
=i RDBMS
@ Services
&, Events
ﬂ Applications
ﬂ Registry
BZ Qutline 22 =0
An outline is not available. — =
[ Properties | @) EmorLog | 2 Console 1 | 8 Problems
T Message Conscle
[INFO]14:18:41 Process flow "ExchangeTestUsingHTTP' compiled successfully

Procedure: How to Connect to a Target
1. Expand the JDEdwards OneWorld node to locate the name of the target that you want to
connect to, for example, JDEEnterpriseOne_910.
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2. Right-click the target and click Connect from the menu, as shown in the following image.

PRTSTEE T

File Edit Mavigate Search Project Run Window Help

rg- @EYE M B-O-Qr Fr  Evien oo
7 Inte... |0 iWa. E3 | =\ Libra...| © O
w0 N
4 % SampleConfig
4t Adapters
o= Way
4 —{ JDEdwards One World
& IDE" e
4 Ropwy @ Connect
@ Services | ®  Disconnect from Target

& Buents 1, Edit Target...
9 applicatio
gl Registry | 3¢ Delete Target...
5 References...
Export
Create Reqistry

Refresh

v Filter...

@

Mew iWay Resource...

Go Home
Go Back
Go Into

2 Outline 1 =0

An gutling is not available. = r |
[ Properties | ‘9] Errar Log | & Console 52 | 84 Problems

i Message Console
[INFO)14:18:41 Process flow "ExchangeTestUsingHTTP® compiled successfully

3. Enter a valid password for the configured JDEEnterpriseOne_910 target and click Finish.
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4. The JDEEnterpriseOne_910 node icon changes to green, and folders are displayed based
on files in the repository folder, reflecting a successful connection. You can click a folder
and then expand it to display its contents.

7 Integration - iWay Integration Tools i
File Edit Mavigate Search Project Run

s el B I
74 Inte... |G iWa.. Z3) =\ Libra... — O
o -
%) SampleConfig
pa Adapters
=i Way

= JOEdwards One World
& IDEEnterpriseOne 910
= Senvices
= UnitsOfWork
=i RDBMS
@ Services
o Events
27 Applications
ah] Registry

Procedure: How to Disconnect From a Target

Although you can maintain multiple open connections to different application systems, it is a
good practice to close a connection when you are not using it.

1. Inthe tree, expand the JDEdwards OneWorld node to locate the name of the target from
which you want to disconnect, for example, JDEEnterpriseOne_910.

2. Rightclick the target and click Disconnect from Target from the menu.

The connection to the application system is closed.
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Procedure: How to Edit a Target

After you create a target, you can edit the information that you provided during the creation
procedure.

1. Inthe tree, expand the JDEdwards OneWorld node to locate the name of the target that
you want to edit, for example, JDEEnterpriseOne_910.

2. Rightclick the target, and click Edit Target from the menu.
The Edit Target dialog opens and displays the JDE EnterpriseOne target properties.
Modify the connection properties as required.

Optionally, select the Reconnect to target upon wizard completion check box if you want
iWay Explorer to automatically connect to this target after it has been edited.

iWay Explorer will use the modified properties to connect.

5. Click Finish when you have made your edits.

Procedure: How to Delete a Target

You can delete a target that is no longer needed. You can delete it whether or not it is closed.
If open, the target automatically closes before it is deleted.

1. Inthe tree, expand the JDEdwards OneWorld node to locate the name of the target that
you want to delete, for example, JDEEnterpriseOne_910.

2. Rightclick the target and click Delete Target from the menu.

iWay Explorer displays a prompt, asking you to confirm the deletion of the selected target,
as shown in the following image.

4 Confirm Delete @

€p , Delete Target:lawson_tgt?
,‘_.
| ok || cancel
Creating an XML Schema

A request through the JDE EnterpriseOne server begins with the receipt of a request document
and, in most cases, ends with the issue of an XML response document that indicates the
result of the business function execution.
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iWay Explorer creates the following:
4 XML request schemas

4 XML response schemas

The following procedure describes how to create the request and response schemas for a JDE
EnterpriseOne GetEffectiveAddress Business Function. iWay Explorer enables you to create
XML schemas for this function.

Procedure: How to Create an XML Request and Response Schema

1. Expand the Services node and connect to an available target for which you want to create
XML request and response schemas.

7 Integration - iWay Integration Tools '
File Edit MNavigate Search Project Run

g M o

4 Inte... |0 iWa.. B3| = Libra..,

“ - = -
4 % SampleConfig
4 | Adapters
= Way
4 = JDEdwards One Waorld
4 & JDEEnterpriseCne 910
4 = Services
= CALLBSFN
= IDEJANA_CDIST
= UnatsOfiWork
=i RDBMS
@ Senvices
iy Events
2i) Applications
.J]:I Registry
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2. Expand the CALLBSFN node, as shown in the following image.

4 Integration - Way Integration Tools

File Edit Mavigate Search Project Ru

o
Ld

A Inte... E “ ﬁ | = Libra... = 8

4 ) SampleConfig
4 | Adapters

o o

AFREEEN

o= iWay
a = JDEdwards One World
4 @ JDEEnterpriseOne_ 910
a = Senvices
4 = CALLBSFM
+ & Addressbook
=+ IDEJAVA_CDIST
= UnitsOf®ork
={ RDBMS
@ Services
&% Events
09 Applications
i Registry

52

Information Builders



4. Configuring Application Adapter for J.D. Edwards EnterpriseOne Targets and Creating XML Schemas I

3. Expand the AddressBook node, as shown in the following image.

7 Integration - iWay Integration Tools | |
File Edit Mavigate Search Project Run

Fi- @ WE o
7 Inte... |G iWa. E3 =\ Libra.. ©— B
- B~
pleConfig
Adapters
=1 iWay

=4 JDEdwards One World
4 4 IDEEnterpriseOne 910
4 = Senvices
4 | = CALLBSFMN
4 5 Addressbook
@ AddressBookMasterhABF
@ GetABEffectiveDate
@ GetEffectivedddress
@ GetMailingName
@ GetParentAddress
@ GetPhone
@ MBFCustomerhaster
= IDEJAVA_CDIST
= UnitsOfderk
=i RDEMS
SErices
Events
Applications
Registry

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 53



Creating an XML Schema

4. Right-click GetEffectiveAddress and select Export Request Schema from the context menu,
as shown in the following image.

File Edit Mavigate Search Project

=1 JDEdwards One World
4 @ JDEEnterprise0ne 910

14 ntegration - Way ntegration Tools P |

Run  Window Help

i3~ oo @WE o B0t
4 Inte... m 'nu'hu...":‘EI_
L S
hpleCenfig
Adapbers
=i Way

4 = Services
4 [ CALLBSFN
4 [ Addressbook
@ AddressBookMasterMBF
@ GetABEffectiveDate
[ Edﬂfemaﬁ.dhl L
@ GetMailinghar Open Schemas
& GetParentidde Export Request Schema
& GetPhone Export Response Schema
@ MBFCustomer
= IDEJAVA_CDIST @ Create IWay Business Service...
= UnitsOfidork @ Export a3 Way Business Service...
=3 RDBMS
Senaces Refresh
ents -
plications 0 Fiter..
egistry @  MewiWay Resource...
Go Home
Go Back
= = | Go Into
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The Save As dialog box opens, as shown in the following image.

£ Swve s o |- |

Save As

Save file vo another location.

Enter or select the parent folder
Test/Schemas

W 4 = Test

= settings

= Adapters

I = Apphications
= Channels
(= Ebixes

» = Flows

i = Registers
[= Schemas

» (= Transforms
= XML

File name: GetEffectivefddress_requestasd

@ |

o

5. Expand the Schemas folder, select the Schemas subfolder, and then click OK.

Type a name for the exported request schema. By default, the file name extension is .xsd.
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7.

Navigate to the Integration Explorer tab in ilT and verify that the exported XML request

schema is listed, as shown in the following image.

4 Integration - toohtip - Way Integration Tools " I —
File Edit Mavigate Search Project Run Windew Help
- EWY i HBrQ Qe  Fr e
M 0 Wa.. B Libra.. © 0| [&] GetEffectiveAddress &7
ST T T AT T
= Adip.hen_ - «xsd:schema xmins:xsd="http:/ fwww.w3
& Apphications targetNamespace="urn:iwaysoftware:jq
& Channels amins:ns="urn:iwaysoftware:jde/servi
&= Ebixes - «xsd:element name ="jdeResponse” >
» & Flows = <xsd:complexType>
(& Registers - <xsd:sequences
4 [ Schemas - «xsd:element name="callMethod"
[[5] GetEffectiveAddress_requestxsd | - axsd:complexTypes
. [ Transforms - <xsd:sequence>
B XML = xsd:element namea="return{
- <wsd:complexType>
- <xsd:simpleContent>
- «<xsd:extension base="
exsd: attribute name
<fxsd: extension>
<fxsd:simpleContent>
</xsd:complexType>
<fxsd:elemeant>
- =xsd:elemeant nama="errors"
= «xsd:complexType>
- <xsd:sequence >
- =xsd:elemant name="g|
- «xsd:complexType>
- <x5d:simpleConten
- <xsd:extension b
<xsd: attribute
N L ) ! <xsd:attribute
O - o o | = = i lasd:pxtension
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8. Return to the iWay Explorer tab, right-click GetEffectiveAddress, and select Export Response
Schema from the context menu, as shown in the following image.

4 Integration - tooktip - Way Integration Tools " R

File Edit MNavigate Search Project Run  Window Help

3~ EHE o B0 LT
A Inte... |0 Wa.. 3| B Libra... = 0| ) GetEffectivesddress =
| -
: xm ion="1.0" ing=
+ 1 SampleConfig i L
4 o Adapters - «<xsd:schema xmins:xsd="http
vy targetNamespace="urn:iway
4 = |DEdwards One World wming:ns="urn:iwaysoftwar
a @ DEEnterpriseOne_ 910 - «xsd:element name="jdeRes
a [ Services = «xsd:complexType>
4 (= CALLBSFN - <xsd:sequence>
4 &= Addressbock - <xsd:element name ="y
& AddressBook - <xsd:complexType>
& GetABEffacti = <xsdisequence>
® GelEffe—— = ewerdalomant nay
P Gethail Open Schemas
& GetPard Export Request Schema
@ GetPha Export Response Schema

@ MBFCu
1= IDEIAVA_CDIS| % Create I"l'l'!y' Business Senvice...
=2 UnitsOfWork % Export a5 iWay Business Service...

=i RDBMS
a SerHrEs Refresh
& Events o Filter..
;5] Applications
2§ Registry @ NewiWay Resource..,
Go Hoeme
Go Back

Gao Into
<
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The Save As dialog box opens, as shown in the following image.

4 Save As

Save As
Save filz to another kocation.

M=l E3

Enkter or select the parert folder:

| schemajschemas

[ = Adapters
= Applications

File name: | AP20.1 Basic Invoice_response. xsd

—;?\

W

Cancel

9. Expand the Schemas folder, select the Schemas subfolder, and then click OK.

10. Type a name for the exported response schema. By default, the file name extension

is .xsd.
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11. Navigate to the Integration Explorer tab in ilT and verify that the exported XML response
schema is listed, as shown in the following image.

74 Integration - iWay Integration Tools
File Edit Mavigate Search Project Run  Windew Help

s &M x HB-0-Q-
# Integration E... 13| @ iWay Explorer| B Library Mana... | — O

4 = Test
= Adapters
= Applications
= Channels
i Ebixes
- Flows
- Registers
4 [ Schemas
5] Amy
5| GetEffectivefddress_requestasd
5| GetEffectivefddress_responsessd
- Transforms
XML

Creating XML Request Documents

After you have generated XML request schemas, you can create XML request documents,
which can be used as a payload for an iWay Business Service (web service).

Procedure: How to Create XML Request Documents

1. Inthe Integration Explorer tab, expand your Integration Project node and then expand the
Schemas folder.
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2. Rightclick the GetEffectiveAddress.xsd schema file, select Generate, and then click XML

from the context menu, as shown in the following image.

a [ Test

= Adapters
= Applications
2 Channels
(& Ebines

b 2 Flows
(= Registers

4 [ Schemas

|S] GetEffe
b = Transform
= XML

o

&%
b

4 "
L

| B2 Qutline &2 '_
An outling is not availi

O =

@8

@GEIEH(_" T -

Open
Open With

Copy
Paste
Duphcate
Delete
Move...
Rename

Import...
Export...

Refrech

Validate

Run As

Debug As

Team

Compare With
FReplace With
Generate

Source
Integration Tools

Properties

/4 Integration - tooltip - Way Integration Toolz

File Edit Mavigate Search Project Run  Window Help
ir3- O @MY om B Qvr S
M ¥ Wa... | B Libra.| = B || B Geiffrectiveaddress &2 '.

=?xm| version="1.0" enc
<l-- Generated by t!
«xsd:schema xmins:xsd

targetNamespace ="u
wmins:ns="urn:iways
- «xsd:element name="

- <x5d:complexType >
- «xsd:sequence>
- «xsd:element n

- =xs5d:complex

» - <xsd:seque

- exsd:elen

- exsd:cq

- =xs5d:

- <X§

<

<%

<fxsd

<fxsd:c
<fxsd:ele

— =xsd:elem

- <xsdicg
= axsd:

- g

- =

e Conscle
¥ [14:18:41 Process Tl

XML File...
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The New XML File dialog box opens, as shown in the following image.

£ New XML File | ) |

XML (L]

"

Create a new XML file. x
X

Enter or select the parent folder
Test, XML
4 = Test
[= settings
L =~ Adapters
= Applications
= Channels
i = Ehives
I = Flows
= Registers
= Schemas
= Transforms
= XML

i
File name:  GetEffectvedddress_requestxmi

Advanced > »

@ < Back Next > Firizh

!

3. Select the XML subfolder and click Next.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 61



Creating XML Request Documents

The Select Root Element pane opens, as shown in the following image.

4. Select all of the check boxes in the Content options area and click Finish.
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The XML request document based on the GetEffectiveAddress.xsd schema file is created
and added to the XML subfolder, as shown in the following image.

4 Integration - TestXML/GetEffectiveAddress_requestami - Way Integ|
File Edit Mavigate Search Project Run  Window Help

= W @HE o™ B0

£ Integration E.. I | @ iWay Explorer| B4 Library Mana... | — &

A

izt Test
= Adapters
= Applications
&= Channels
& Ebixes
& Flows
= Registers
= Schemas
5| GetEffectivefddress_requestxsd
5| GetEffectivediddress_responsexsd
& Transforms
& XML
x| GetEffectivefddress_requestxml

5% Outline %1 =0

An outling is not svailable.
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You can double-click the XML file (GetEffectiveAddress.xml) to open and view the contents

or structure in the right pane, as shown in the following image.

(& Applications
& Channels.

[S) GetEffectivenddress_requestasd
[S) GetEffectiveAddress responseasd
(& Transforms
& XML
¥ GetEffectiveAddress requestaml

22 Qutline 32
An outfine is not available.

[ Integration - TesyXML/GetEffectiveAddress. req 5 ftegration Tools
File Edit Mavigate Search Project Run Window Help
ri- CEL-L LB SR SEE AR 1 L B A R e
A Integration E.. 2 | @ iWay Explorer| B, Library Mana... | =~ 0| [ i X requestaml [ ] GetEffectiveAddress. requestami 1 |
A BS <ixm] version="1.6" encoding="UTF-8"2>
- -~ <ns:jdeRequest session="" sessionidle="" types"callmethod” xmlns:ns="urn:i :jde/servi AL
& Test <ns:callMethod app="" name="GetEffectiveAddress” returnfiullDatas"yes™ runOnErrors"yes" transs"">
& Adapters <ns:porams>

<ns:param names"mniddresslusber”>ns:paras</ns:param>

rror sbort="yes"/>
</ns:calliethod>
</ns:jdeRequest>

‘ |||

[ Properties | %) Ervor Log | I Console % | 84 Problems
T Message Console
[INFO]14:18:41 Process Tlow *ExchangeTestUsingHTTP' compiled successfully

To use the XML request document, provide the required input value(s) and use this
request for invocation purposes.
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Creating and

Chapter . s . . :
Publishing iWay Business Services

This section describes how to create and publish iWay Business Services using iWay
Explorer for the iWay Application Adapter for J.D. Edwards EnterpriseOne.

In this chapter:
.4 Understanding iWay Business Services
4 Creating iWay Business Services

.4 Connecting to the J.D. Edwards EnterpriseOne Client

Understanding iWay Business Services

iWay Explorer provides web developers with a simple, consistent mechanism for extending the
capabilities of the iWay Application Adapter for J.D. Edwards EnterpriseOne. The iWay Business
Services Provider (iBSP) exposes functionality as web services. It serves as a gateway to
heterogeneous back-end applications and databases.

A web service is a self-contained, modularized function that you can publish and access across
a network using open standards. It is the implementation of an interface by a component and
is an executable entity. For the caller or sender, a web service can be considered as a black
box that may require input and delivers a result. Web services integrate within an enterprise as
well as across enterprises on any communication technology stack, whether asynchronous or
synchronous, in any format.

Creating iWay Business Services

After you browse the J.D. Edwards EnterpriseOne Business Functions and create an XML
schema for the Business Function, you can generate an iWay Business Service for the
Business Function you wish to use with your adapter.

The Web Service Description Language (WSDL) file is an XML file that describes the web
service documents and provides access to the service. It specifies the location of the service
and the operations (or methods) that the service exposes.

You can delete an iWay Business Service that you no longer need.
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Creating Business Services With iWay Explorer

Procedure:

66

iWay Explorer provides application developers with a simple, consistent mechanism for
extending the capabilities of the iWay Application System Adapter for JDE EnterpriseOne. The
iWay Business Services Provider (iBSP) exposes functionality as web services. It serves as a
gateway to heterogeneous back-end applications and databases.

A web service is a self-contained, modularized function that you can publish and access across
a network using open standards. It is the implementation of an interface by a component and
is an executable entity. For the caller or sender, a web service can be considered as a black
box that may require input and delivers a result. Web services integrate within an enterprise as
well as across enterprises on any communication technology stack, whether asynchronous or
synchronous, in any format.

After you browse the JDE EnterpriseOne Business Functions and create an XML schema for the
object, you can generate an iWay Business Service for the object you wish to use with your
adapter.

The following procedure describes how to create iWay Business Services using iWay Explorer.

How to Create an iWay Business Service

After you browse the business object repository for an application system, and generate XML
schemas for an object that you want to use with an iWay adapter, you can create an iWay
Business Service for that object.The Web Service Description Language (WSDL) file is an XML
file that describes the web service documents and provides access to the service. It specifies
the location of the service and the operations (or methods) that the service exposes.

You can delete an iWay Business Service that you no longer need.

1. Expand the JDEdwards One World node and connect to an available target for which you
want to create an iWay Business Service.
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Expand the Services node as shown in the following image.

T o e oo

File Edit MNavigate Search Project Run  Window Help

[ = @HME o HBrO-Q-
4 Inte.. | iWa.. 3 . =, Libra.... — B
“. » = =
4 %) SampleConfig
4 | Adapters
o= Way

4 =i JDEdwards One Werld
4 & JDEEnterpriseOne_ 910
& [ Senvices
= CALLBSFM
= JDEMANA_CDIST
= UnatsOfY ok
= RODBMS
@ Services
&t Events
[ Applications
L Registry
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Expand the CALLBSFN node, as shown in the following image.

PETSTERITE |
File Edit Mavigate Search Project Run Window Help
e @UYU X BrO-Q-

L

A Inte... |i“lﬁl = Libra... = 8
AR
4 %) SampleConfig
4 p Adapters
o=y Way
4 = JDEdwards One World
4 & JDEEnterpriseOne_910
4 = Services
4 [=5 CALLBSFN
« W& Addressbook
= IDEIAVA_CDIST
1= UnitsOféork
—{ RDBMS
a Services
&t Events
I applications
i Registry
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4. Expand the Addressbook folder, as shown in the following image.

7 Integration - iWay Integration Tocls T RN

File Edit Mavigate Search Preject Fun  Window

[ EWHE o B0

74 Inte... |9 Wa. EE]LE& Libra.... = B
o | =

hpleConfig
Adapters
=i Way
=i JDEdwards One Werld
4 @ IDEEnterpriseOne_910
a = Sendices
4 = CALLBSFN
4 & Addressbook
AddressBookhasterhBF
GetABEfectiveDate
GetEffectivesddress
Gethailinghame
GetParentiddress
GetPhone
@ MBFCustomeriaster
= JDEIANA_COIST
= UnitsChVork
=] RDBMS
Services
wents
plication:
egistry

L O ]
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5. Right-click GetEffectiveAddress and select Create iWay Business Service from the context

menu, as shown in the following image.

g Integration - Test/XML/ eAdldres

File Edit Mavigate Search Project Run  Window Help

& = Senvices

4 = CALLBSFN

4 4 Addressbook

AddressBockMasterhMBF
GetABEffectiveDate
GetEffectiyafdnars |
Gethailin Open Schemas
GetParent Export Request Schermna
GetPhone
MBFCustq

L3 B O

Export Response Schema

L]

=i RDEMS
@ Senvces Refre<h

& Events =
- Filter...
2 applications ==
&9 Registry &  MNewiWay Resource..,
Go Home
Go Back

Go Into

f3- EHE O a B-O0-Q- -
7 Integration E... \ J = Library Mana... (=D [F] GetEffectivetddr
W ';. =T <?uml version
- — <ns:jdeReques
“« ® S:mplt(anllg <ns:callMey
4 | Adapters <ng:paran
b o=l Way £nis :par
4 = JDEdwards One World <f’"=:P;F'
] <ns anErd
a @ JDEEnterprise0ne_910 </ms:calli

= IDEIAVA CDIST | @8 Create iWay Business Service...
= UnitsOfdork @  Export as iWay Business Senice...

</ns:jdeRequs
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The Add Business Service dialog box opens, prompting you for information about the new

service.

#4 Add Business Service

O™

- - - -

Edsting Service Names:
Service Name:

Service Description:

Select or Create a Business Service
Create a business service from the geteffectiveaddress operaticn in the jdedwards one world adapter.

Addressbook

Cancel

6. Supply the values for the fields on the dialog box as follows:

a. From the Existing Service Names drop-down list, click <new service> if you want to
create a new service name or select an existing service name.

b. If you are creating a new service name, type the name in the Service Name field, for
example, GetEffectiveAddress.

c. Inthe Service Description field, optionally type a brief description of the new business

service.

7. Click Next.
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The Select Business License pane opens, as shown in the following image.

#4 Add Business Service - b ) el
Select Business License
Please select an easting business service or create a new one to publish the web service.
License: test -
Method Name: GetEffectivedddress
Method Description: :
(= 1 .-

8. Supply the values for the fields on the dialog box as follows.

a. From the License drop-down list, select the license definition that you want to use with

this business service.

b. Inthe Method Name field, accept the default value or type a descriptive name for the
method that the service exposes (for example, GetEffectiveAddress).

c. Inthe Method Description field, optionally type a brief description of the method.

9. Click Finish.
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The new iWay Business Service is added beneath the Services node in the iWay Explorer
tab, as shown in the following image.

4 Integration - Configuration for http:/ /localhost:9000 - iWay Integration Tools
File Edit Mavigate Search Project Run Window Help

e ___.J%ﬁﬁﬂ]mjf;YO-Q«.J;?v]f-.',-' L= v
? 4 Inte... | @ milbra.. |~ O |fsap | [S) MATMASOS requestxsd | |X) MATMASOS requestoml | @
L =
A - l & ’." iWay Business Service Provider
o sg'“*c"t::': Siwae  Listening on
@l Adap
EIQ T The following licenses are available on SOAP1
& Addressbook9152
|.';—:| % AL * IVP
i The IVP License is installed by default. It is used to install
% Add'ﬁwesbookGeMB predefined iWay Business Service Provider Services.
Con ation
@) EGO_ITEM_PUB e production
% InboxGetmessage The production License is installed by default. It is used for
B % i —— production purpose.
% wayivp e test
The test License is installed by default. It is usad to test iWay
# MATMASO1
% MATMASO 1MED Business Service Provider Services.
B @ MATMASOS
- B-@ MATMASOSMED
1 Events
L] ﬁ. Reglsw
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Procedure: How to Test an iWay Business Service

1. To test the new iWay Business Service, click the test link in the right pane, which displays
the available licenses, as shown in the following image.

@ way I

iway Business Service Provider

Listening on

The following licenses are available on SOAP1

e IV¥VP
The IVP License is installed by default, It is used to install
predefined iWay Business Service Provider Services.

¢ production
The production License is installed by default, It is used for

production purpose.

o test
The test License is installed by default. It is used to test iWay
Business Service Provider Services.

The iWay Business Services that are licensed under the test license are displayed.
2. Expand the Addressbook folder.
The operations (methods) that are supported for this service are displayed.

3. Double-click the GetEffectiveAddress node.
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The test pane for the GetEffectiveAddress. method opens, as shown in the following

image.

4 Integration - Configuration for http:/ [localhost:9000 - iWay Integration Tools
File Edit Navigate Search Project Run Window Help

(i | & % | m | 3%

DR | ST E] e B

7 Inte... Ia Wa... 2 ]ﬁu:ra...| =0

£ sap | [S] MATMASOS_request.xsd | X MATMASOS_request.xml

B -
- vt

=1 sampleConfig
Epid Adapters
2 i = iway
| B4 JDEdwards One World
. B-@ DEv0
=15 Services
. B3 cauBsm
B8 Addressbook
@ AddressBoc
GetABEffec
GetEffectv
GetMailingh
GetParenta
: GetPhane
i © MBFCustom
| = DEJAVA_CSALES
12 UnitsOfork
| -# WIDES1S2
=4 roBMS
@ services
- @} Addressbooke 152
| B@ acdressbook
| E-E3 Methods
b @ GetEffectiveAddress
- @@} AddressbookGetAB -
[ Configuration
- B EcO_TTEM_PUB
| 5@} InboxGetmessage
. @} InboxListFolders
@ inayve
@ MATMASOL =l

-

¢COOOQ®

Addressbook
An iWay Business Service

AR

Click here for a complete list of operations.

| sompieconti £3 |

GetEffectiveAddress

Test

input xml:

To test the operation using the SOAP protocol, click the 'Invoke’ button.

4. In the input xml field, enter an XML request document that queries the iWay Business

Service named GetEffectiveAddress.

5. Click Invoke.
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The result of the test is displayed in the right pane, as shown in the following image.

fhsap | [S] MATMASDS requestxsd | [X) MATMASOS request.xml

<?xml version="1.0" encoding="UTF-8"?>
- <SOAP-ENV:Envelope xmins:SOAP-ENV="http:/ fschemas.xmlsoap.org/soap/envelope/">
- <SOAP-ENV:Body>
- <iw:GetEffectiveAddressResponse
xmins:iw="http:/ fiwaysoftware.com/ibsp/fiwaf/ismsp2/GetEffectiveAddress:response
cid="989917DEF121BF1CD1D6FFE85113CD14" >
- <jdeResponse role="*ALL" type="callmetheod" sessicnidle=
session="4660.1435604287.2" user="JDE">
- «callMethod runOnError="no" name="GetEffectiveAddress":
<returnCode code="0"/>
- <params>
<param name="mnAddressNumber">4242</param>
zparam name="szAddressLinel"=40099 SML Broadland Road
NW </param>
<param name="szAddressLine2"> </paramz>
<param name="szAddressLine3"> </param:z
<param name="szAddressLine4"> </paramx
<param name="szZipCodePostal">30342</param>
<param name="szCity">Atlanta</param=
<param name="szCountyAddress"> </param:>
<param name="szState">GA</param:
<param name="szCountry">=US</param:>
<param name="szNamealpha"> Capital System</param>
<fparams>
</callMethod >
«<fjdeResponse>
<fiw:GetEffectiveAddressResponse>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

envirenment="DV910"

Connecting to the J.D. Edwards EnterpriseOne Client

This section describes how to connect to the J.D. Edwards EnterpriseOne Client

Procedure: How to Connect to the J.D. Edwards EnterpriseOne Client

1. From the desktop, double-click the JDEdwards Client icon to start the software, as shown
in the following image.

Client

The JD Edwards EnterpriseOne Login dialog appears.
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2. Enter a valid user ID and password, and then click OK, as shown in the following image.

1D Edwards Enterprise0ne Login

ORACLE
JD EDWARDS ENTERPRISEONE

User ID: |JDE |

Password: |m| |

Environment: [ovato |

Role: ["ALL |

ITI Cancel Options == |
Legal Info -

Copyright @ 2003,2014, Oracle andior its affiliates. All rights reserved.
Oracle and Java are registered trademark of Oracle Corporation andior
its affiliates. Other names may be trademarks of their respective
OWners.
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3.

The JD Edwards Solution Explorer window appears, as shown in the following image.

® 1D Edwards Solution Explorer

File Edit Yiew Tools Applications Help

||FastPath | =
4 8

Menu Desion  Menu Filkering

(=-4=3 EnterpriseOne Life Cycle Tools f All My Roles
=23 Application Development
%1 Report Management
+ = Systern Administration Tools
-1 Workflow Management

In the Fast Path field, enter P01012 and then press Enter on the keyboard, as shown in

the following image.
File Edit Yiew Tools Applcations Help
||FastPath  [FO1014 =

& 2

Menu Desion Menu Filkering

== EnterpriseOne Life Cycle Tools FAll by Roles
+ 1 Application Development
%1 Report Management
o a Systern Administration Tools
w1 Workflow Management
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The PO1012 - [Work With Addresses] window appears, as shown in the following image.

01012 - [Work With Addresses]

eferences Row Report Window Help

v B o+ B @B x 0 & & K
]ialm Find Add Copy Del. Close Se. New. Dis. Aho ‘u"ks v ABR. BIOLE.. [ntemet

[ Row |
5]

Alpha Name ‘

One Line ™ Display Phone

3]

swarn o —
I™ Displayaddress.
| Adoress Aipha Long Industry sch Tax
Number Name Address: Class yp D

4. In the Address Number field, enter the address number from the XML request that was
tested from the web service. For example, 4242.

@ P01012 - [Work With Addresses]

Edit Preferences Row Report Window Help
v B # B @ x 8 &£ & W
Seloct Fi Ada Copyl Delh|Close) Sage Nev Dissn Ao | A0 R |[SOLE .- 3 st
Alpha Name |
One Line
(9]
‘,\;Tr;l; Search Type _
(o]
FullAB
Codes
(9]
FullAB
Wiho'.. 4747
& Address Alpha Long Industry
Number Name Address Class
5. Click Find.
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Data from the Address Number that was entered appears on the pane, showing
information such as Alpha Name, Long Address Number, Tax ID, Search Type, and
Business Unit, as shown in the following image.

@ P01012 - [Address Book Revision]
@\ Fle Edt Freferences Form Window Help

izl
Lo SN
Toois_|| J QK Can. Dis. Ago||U™S YAR  dePreyo. mpNes  [SlOLE.. [@intemet
Hidss mber
Phones
Who's
Wiho

l wailing | Adaitional 1 —| Additional 2 | RelatadAddress | CalCode1-10 | CatCode1i-30 |

Bank
Account
M Alpha Name [Canital System
- Longasgss oo —
Formatt.
Addrass
GLN Entry
TaxID [45-341 26801
Regional
\nfo Search Type l:l Customers
Business Unit 1 F

Company

1 WorkWith Addresses ¢ | Address Book Revision |
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Chapter

Listening for
Database Events

This section describes how to use the iWay Application Adapter for J.D. Edwards
EnterpriseOne to listen for events.

In this chapter:

[d Understanding Event Functionality

Understanding Event Functionality

Events are generated as a result of activity in an application system. You can use the
application to trigger an event. For example, you can use it to trigger an update, insert, or
delete an event.

After you create a connection to your application system, you can receive events using iWay
Service Manager. To receive an event, you must fist create a channel. The events will be
received using a TCP or HTTP listener.

Procedure: How to Configure a Listener

1. Under the Components section on the left pane, click Listeners, as shown in the following

image.

Way Service Manager. Hanagement TN @ © @ o sos
erver Registry Deployments Tools Restart Licenses About Logout
Conduits Adapters

iWay Service Manager implements an adapter container to configure/invoke iWay Adapters. The adapter container uses the iWay Business

Channels Services Provider to access configurational metadata on behalf of its adapters. Listed below are references to adapters defined in the

Inlets registry.

Outlets Adapters

Foutes I~ Fiter [y Name Vohere Nome =l B = [

Transformers

Processes T Name Target  References Description
., I~ Lawsond sdapters Lawson9 (A& none
components

Adapters ™ Piclures RDBMS A The Pictures adapter defines appropriate configuration information to connect to

the sample HSQL pictures database. This database is used in the Pictures
Decryptors
sample
Ebix =
Ernitte I~ ScifiBooks RDBMS a The SciFiBooks adapter defines the appropriate configuration information to
hubinas connect to the sample HSOL SciFiBooks database. This database is used in
Encryptors the SciFi Books sample.
al ' 1 o 1
|References to protocal based ksteners that can be used throughout the system
Prep3rseTs
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The Listeners pane opens, as shown in the following image.

Listeners
Listeners are protocol handlers, that receive input for a ch
that are defined in the registry.

| from a configured end . Listed below are references to the listeners

Listeners

I~ Filter |5y Name Where Name

=l Jequms 7] |

I Name Type References Description

r filel File A A default/sample file listener.

r javadoc HTTP 1.0 [deprecated) £ The javadoc listener is used 1o make the iWay Senice Manager
AP available to a remote browser

[ pictures loader File c X The pictures listener locates files with a variety of common image
file extensions (img, gif, jpg, ...)

™ pictures viewer HTTP 1.0 [deprecated) A The pictures viewer is used to kickoff the image retrieval process
as defined by the pictures sample.

I scifibooks Schedule Recurring A This listener is defined for use by the SciFi Books sample. It

Execution wakes up daily and kicks off the update for the channel.
~ SO0AP2 SOAP A This listener is used by the stock SOAP channel.

Adlll Delatal Flcnamal Cop-yl

2. Click Add.

The Select listener type pane opens, as shown in the following image.

82

a " g 2
iWayiService Manager Management 0.0.6
Server  Registry  Deployments  Tools Restart  Licenses  About  Logout
Conduits Listeners
Listeners are protocol handlers, that receive input for a channel from a configured endpoint. Listed below are references to the listeners that are
Channels defined in the registry.
T=D Select listener type
Outlets
Type = Type of the new listener
Routes
Transformers. Eé A
Processes T [ASZ [nonblocking ]
ConnectDirect
Compenents CBM
Adapters EnmanI:r
Decryptors Exchange
2 File
Ebix. HL7-MLLP-Listener
Emitts HTTP 1.0 [deprecated]
miters HTTP 1.1 [nonblocking] (nhttp)
Encryptors iEl
e
Java Message Service (jmsq)
Preemitters LDAP High Watermark/File
LogListener
Preparsers. MLLP
Reviewers :SM.Q
Rules OracleLEA
Ordered Queue
Schemas RDB High Watermark (rdbhwm
Services RDB Select with Post-| Excout-oﬂ {sql)
deedule Recumring Execution
Transforms
Somc
Variables L N
Parameters
Registers

3. Select TCP and click Next.
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Provide the port number specified in iwoevent.cfg, as shown in the following image.

iWayServiceManager

Management 06

Restart  Licenses  About

Server Registry Deployments  Tools

Conduits
Channels
Inlets
Outlets
Routes
Transformers.

Processes

Components
Adapters
Decryptors
Ebix
Emitters
Encryptors

Presmitters
Preparsers.
Reviewers
Rules.
Schemas
Services
Transforms
Variables
Parameters

Registers

Recovery
Recycle Bin

Listeners

Listeners are protocol handlers, that receive input for a channel from a configured endpoint. Listed below are references to the listeners that are

defined in the registry.

Configuration parameters for new listener of type TCP

Port *

Local Bind Address

Allowable Client

Timeout

Stream Length Encoded

Persistent connection

Set TCP No Delay

Defer Close of Socket

Logout

Port{socket) number on which messages are exchanged
[0 |

Local bind address for multi-nomed hosts: usually leave empty

If used, only messages from this fully qualified host name are accepted
Timeout interval for socket in milliseconds

2 |

Sets the form of length enceding for the TCP stream

[1 |

Pick one |
I set, connection is maintained until client closes, MUST have length encoding on
[false |
| Pick one &

I true, disables MNagle's Algorithm on the client socket. This will result in faster line tumaround at the expense of an
increased number of packets.

Iralse |
| Pick one v|

I true, close of client socket is deferred for one second after response is written. This compensates for an issue seen
on some older versions of /08

|l.ru= |
| Pick one ]

Click Next and then provide a name for the listener example in the Name field (for
example, JDE_910_Event_listener), as shown in the following image.
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iWay Service Manager;

Server Registry Deployments Tools Restart Licenses About

Management O 06

Components
Adapters
Decryptors
Ebix.
Emitters
Encryptors

Preparsers
Reviewers

Recycle Bin

Logout
Listeners
Listeners are protocol handlers, that receive input for a channel from a configured endpoint. Listed below are references to the listeners that are
defined in the registry.
[ Select listener type
Name * Name of the new listener
[30E_s10_Event_Listened <]

Description Description for the new listener

| ~

<< Back Finish

Click Finish.
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Procedure: How to Configure a Process and Define a Route

1. In the left pane under Conduits, click Processes, as shown in the following image.

Way Service Manager

Management PR O O @

Restart Licenses About Logout

Listeners are protocol handlers, that receive input for a channel from a configured endpaint. Listed below are references to the listeners

erver Registry  Deployments  Tools
“onduits Listeners
Channels that are defined in the registry.
[ Listeners
Qutlets
Routes [~ Filter | &y Name Where Neme =] |Equs
Transformers | Name Typs
Processes I
I filel File

Adapters
Decryptors
Ebix
Emitters
Encryprore
Listeners
Preemitters
Preparsers
Reviewers
Rules

Schemas

Services

N I Hhwoughout system
-omponifieferences to processes M,mm e mli'P 1.0 [deprecated)

™ Lawsond file listeners File

I pictures loader File

™ pictuzes viewer HTTP 1.0 (deprecated]

r scifibooks Schedule Recurring
Execution

r 8504P2 SoaP

_Add | _Delete | _Rename | _Copy |

= |

References Description

W oW WW Ww

=

A default/sample file listener.

The javadoc listener is used to make the Way Senice
Manager API available to a remote browser.

none

The pictures listener locates files with a vanety of common
image file extensions (img, gif, jpg, . )

The pictures. viewer is used to kickoff the image retrieval
process as defined by the pictures sample.

This listener is defined for use by the SciFi Books sample
It wakes up daily and kicks off the update for the channel,

This listener is used by the stock SOAP channel
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The Processes pane opens, as shown in the following image.

Processes

Processes are stateless, lightweight, short-lived microflows that are executed by the iWay Service Manager on messages/documents as
they pass thru the system. Processes, typically authored by the iway Service Designer, can be bound to channels or exposed as Web
Services by the iWay Business Service Provider thru the iWay Adapter,

Process Definitions

™ Filter |8y Name Where Name EEEE |
[T Name view Ref D p
M move A The movel service defines a move agent that moves the input

document stream to the output document stream. It represents the
basic echo pattem in iSM

8
i

[ Samples. PFIVP1 This sample process, delivered with iWay Designer, copies a
subtree of the input document as defined by the PFIVP schema to
the root of the output document as defined by PFIVPResponse

schema.

L)
W

" Samples. PFIVPWS.1 This sample process, delvered with iWay Designer, illustrates the

invocation of a simple iWay Business Service from a flow

[T Samples. Pictures.Load.1 The Pictures.Load process is used to insert images into a RDBMS

table

)
W oW

[~ Samples Pictures RetrieveAlbum.1 & The Pictures. RetrieveAlbum process is used lo get images from an

RDBMS table and generate a photo album as an html page.

8
W

I~ Samples.SciFiBooks.1 The SciFiBooks process is used to define the business logic
implemented by the SciFi Books sample. This sample is built
around the concept of tracking new science fiction books as they

are published and released.

Add | Delete | Rename | copy |

2. Click Add.
The following pane opens, which allows you to specify a name for the new process
definition.
iWay Service Manager, Management NN IRT!
Server Registry Deployments Tools Restart Licenses About Logout
Conduits Processes
are stateless, chort-lived microflows that are executed by the Way Service Manager on messages/documents ac they pass thru
Channels the system. Processes, typically authored by the iway Service Designer, can be bound to channels or exposed as Web Services by the iWay Business
Inlets Service Provider thru the iWay Adapter.
Qutlets | New Process Definition
Routes Name * Name of the new Process object definition
Transformers. [30E_910_Process |
Description Description for the new Process object definiion
Components. | A
Adapters v
Decryptors r
Back
oo <
Emitters
Encryptors
Listeners
Preemitters

3. Specify a process name (for example, JDE_910_process) and click Finish.
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The Construct Process pane opens, which allows you to construct the new process (for

example, JDE_910_process) by adding supported components, as shown in the following

image.
iWay/Service Manager Management O 0@
Server  Registry,  Deployments  Tools Restart Licenses About Logout
Conduits Processes | JDE_910_Process
Processes are stateless, I\uhmeluht, short-lived microflows that are executed by the iWay Service Manager on messages/documents as they pass thru

Channels the system. Processes, typically authored by the iWay Service Designer, can be bound to channels or exposed as Web Services by the iWay Business.
Inlets Service Provider thru the ‘Way Adapter.

Outlets Assign service object references to process JOE_910_Process

Routes Below is a list of service objects currently defined on the server. Select one or more service objects and click Finish to assign.

Transformers. []Filter |By Name Where Name wv| |Equals

] Name Type  Description
Companents [ JDEEnterpnseOne 910 Adapter none

Adapters [] movel Service The movel service defines a move agent that moves the input document stream to the
Decryptors output document stream. It represents the basic echo pauem iniSM.

Elix [0 Pictures Adapter The Pictures adapter defines i i ion to connect to the
Emitters sample HSQL pictures database. This database is used in the Pictures sample.

Encryptors [0 pictures img2xml Service converts the image to base64 and wraps itin a <picture> tag

List .

m‘_ﬁ [] pictures iterator Service  Iterate a loop for each portion of an XML document

Preemitters

Praparsers [ RSSRead1 Service Reads an RSS Document from url that is specified in the original incomming document.
Reviewers [] Snip1 Service Copies a subtree of the input document as defined by the PFIVP schema to the root of
Rules the output document as defined by PFIVPRespense schema.

Schemas

Services

Transforms

4, Select JDEEnterpriseOne_910 and click Finish.

In the Conduits section on the left pane, click Routes, as shown in the following image.

i . p ) 7052450
iWay ServiceManaeer, Management 0.0 @ 7000
Server  Registry  Deployments  Tools Restart  Licenses  About  Logout
[Conduits Routes
A route is used to define the path a particular message takes thru a channel. A Route is defined as 2 sequence of: a transformer, followed by a
Channels process, followed by another transformer, followed by zero or more outlets.
S Route Definitions
Outlets )
Er— = Bl
Transformers ] Name View References Description
Processas
[0 move = A The move route defines a simple route that moves the input stream to the output
IComponents stream. -
e O gfwp = @& The pfivp route defines a simple route that is used to invoke the PFIVP process.
Decryptors O efivpws = A The pfivpws route defines a simple route that is used to invoke the PFIVPWS process.
Ebix This version adds a transformer to the output segment of the route.
Emitters [ picturesloader & (& This route is used to invoke the pictures loader process.
Encryptors [] picturesviewer @ @& This route is used to invoke the pictures viewer process
Listeners
Preemitters
Delete Rename C
preparsens | | | | [[copy |
Reviewers
Rules
Schemas
6. Click Add.
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The New Route Definition pane opens, as shown in the following image.

Management CXuNEE—— ®) O @ 105202

Restart Licenses About Logout

iWay:Service Manager,

Server Registry  Deployments  Tools

Conduits Routes
A route is used to define the path a particular message takes thru a channel. A Route is defined as a sequence of: a transformer, followed by a
Channels process, followed by ancther transformer, followed by zero or more outlets.
i .

lets New Route Definition

Cutiets Name * Name of the new route

Transformens |30E_510_route x

Processes Description Description for the new route

~

Components v

Adapters

Decryptors << Back | [ Fimsh |

Ebix

Emitters.

Encryptors

Uisteners

Preemitters

7. Specify a route name (for example, JDE_910_Route) and click Finish.

The Construct Route pane opens, which allows you to construct the new route (for
example, JDE_910_Route) by associating a configured process, as shown in the following
image.

Management. CTEE—— ) O @) 10020

Restart Licenses About Logout

iWay Service Manager

Server Registry Deployments  Tools

Conduits Routes / JDE_910_Route
A route is used to define the path a particular message takes thru a channel. A Route is defined as a sequence of: a transformer, followed by a

Channels process, followed by anather transformer, followed by zero or more outlets.
25 Construct Route
Outlets Below are the components currently registered in the route.
Transformers. [] Name Type Conditions Description
i | No data was found

Compenents
adasters [(<<Back | [[Add | [Delete | [View |
Decryptors

8. Click Add.
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The Select component type pane opens, as shown in the following image.

Routes / Lawson9_routes
A route is used to define the path a pamwlar messooe takes thru a channel, A Route is defined as a sequence of: a transformer, followed
by a process, followed by another transf llowed by zero or more outlets.

Select component type

Component Types Description

€ In Transformer In Transformers are exit sequences that apply to the message before the process.

@ Process Processes are stateless, lightweight, short-lived microflows that are executed by the iWay Service
Manager on messages/documents as they pass through the system

€ Out Transformer Out Transformers are exit sequences that apply to the message after the process

€ Outlet Outlets are conduits which contain Preemitters, Encryptors, and an Emitter

<< Back I Next >> I

9. Select Process and then click Next.

The Select a process definition pane opens, as shown in the following image.

1 . D& @ 2
iWay ServicelManager. Management O C @
Server Registry Deployments Tools Restart  Licenses  Absut  Logout
Conduits Routes / JDE_%10_Route
A route is used to define the path a particular message takes thru a channel. A Route is defined as a sequence of: a transformer, followed by a
Channels process, followed by ancther transformer, followed by zero or more outlets.
leE Select a process definition
Outlets _ )
[JFilter [By Name Where Name V| [Equais v
Transformers Name Description
Processes @ JDE_910_Process none
Components O move The movel service defines a move agent that maves the input document stream to the
Adapters output document stream. It represents the basic echo pattern in iSM.
s () Samples PEIVP.1 This sample process, delivered with iWay Designer, copies a subtree of the input
) document as defined by the PFIVP schema to the root of the output document as
Ebix defined by PFIVPResponse schema.
Emitters ) Samples PFIVPWS 1 This sample process, delivered with iWay Designer, illustrates the invocation of a
Encryptors simple iWay Business Service from a flow.
Listeners O Samples Pictures Load.1 The Pictures. Load process is used to insert images into a RDBMS table.
Preemitters
(O Samples Pictures RetrieveAlbum. 1 The Pictures RetrieveAlbum process is used to get images from an RDBMS table and
Preparsers generate a photo album as an html page.
Reviewers.
bt
Schemas

10. Select the configured process (for example, JDE_910_Process) and click Finish.

Procedure: How to Define an Inlet

1. Inthe Conduits section on the left pane, click Inlets.
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The Inlets pane opens, as shown in the following image.

. . i 2] e
iWayServiceManager, Management D .0 ® 1032e:
Server Registry Deployments  Tools Restart  Licenses ~ About  Logout
Conduits Inlets
N Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.
anne!
Triets Inlet D
Qutlets [JFitter By Name Where Name | [Equals ~
Routes
T rs [ Name References Description
Processes 0 fietl = The file1 inlet contains the file1 listener and is a part of the file1 sample channel.
[ oictures loader (& The pictures. loader inlet contains the pictures.loader listener and is a part of the
Components. pictures loader channel.
Adapters [ pictures viewer & The pictures viewer inlet contains the pictures.viewer listener and is a part of the
Decryptors. pictures viewer channel.
Ebix [] SOAPInlet & This inlet is used by the stock SOAP channel
Emitters.
==
Listeners
Click Add.

The New Inlet Definition pane opens, as shown in the following image.

iWayService Manager Management [N ORGRTEE
Server Registry Deployments Tools Restart  Licenses About Logout
Conduits Inlets
chonnee Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.
anne
New Ikt oefen
Outlets Name * Name of the new inlet
Routes [30E_910_inlet x
Transformers — =
Description Description for the new inlet
Processes.
‘ ~
Components o
Adapters << Back Finish
Decryptors.
Ebix

Specify an inlet name (for example, JDE_910_inlet) and click Finish.

The Construct Inlet pane opens, which allows you to construct the new inlet (for example,
JDE_910_lInlet) by associating supported inlet components, as shown in the following
image.

Inlets / Lawsond _inlets
Inlets are conduits which represent the entry into a channel. Inlets contain & Listener, Decryptor, and Preparsers.

Construct Inlet

Below are the components currently registered in the inlet. The order of decryptor and preparser componenis may be changed within each
component type by checking a component and using the Move Up' and Move Down’ buttons

T Name Type Move Description

I~ No data was found

<< Back I Add I Delete |

4. Click Add.

Information Builders



6. Listening for Database Events I

The Select component type pane opens, as shown in the following image.

Inlets / Lawson9 inlets
Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.

Select component type

Component Types Description

& Listener Listeners are protocol handlers, that recemve input for a channel from a configured endpoint
 Decryptor Decrypts the document.
 Preparser A logical process that handles documents before they are parsed by the system. Usually used to

conver from non-XML to xmil

<<Back | Next>> |

5. Select Listeners and then click Next.

The Select a listener definition pane opens, as shown in the following image.

. . N ) G 52

iWay Service Manager Management @ O, @ 7052

Server  Registry  Depleyments  Tools Restart  Licenses  About  Logout
Conduits Inlets / JDE_910_Inlet

= . Inlets are conduits which represent the entry ints a channel. Inlets contain a Listener, Decryptor, and Preparsers.

anne

Select a listener definition

Qutlets [JFilter |By Name Where Name v| [Equals v

:outes Name Type Description

ransformers
filed i i )
Processes O filel File A defaulti'sample file listener.
@ JDE_910_Event_Listener TCP none
Components
() pictures loader File The pictures listener locates files with a variety of common image file

Adapters extensions (img. gif. jpg, ..).

De-cryntors (O pictures viewer HTTP 1.0 [deprecated] The pictures viewer is used to kickoff the image retrieval process as

Ebix defined by the pictures sample.

Emitiers O SOAR2 SOAP This listener is used by the stock SOAP channel

Encryptors

Listeners.

<< Back
e

6. Select the configured listener (for example, JDE_910_Event_Listener) and click Finish.

Procedure: How to Construct a Channel

1. Inthe Conduits section on the left pane, click Channels.
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The Channels pane opens, as shown in the following image.

. . 2 ? 2452
iWayServiceManager Management (AN ONETEERE
Server Registry Deployments Tools Restart  Licenses About Logout
Conduits Channels
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as 2 named container of Routes (Transformers +
Channels Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
e Channel Definitions
Outlets
Routes [JFilter [By Name Where Name | [Equals v
Transformers [ Name Type Regs Ebix View Description
Processes [0 default & 0 0 2 The default channel can be used as a starting point for quickly defining
c nts functionality in the system. This template defines the minimal conduits and
omponet components required for deployment. You can copy this channel, add a listener,
Adapters build and deploy.
Decryptors O fietl @ 0 0 & Thefile1 channel is based on the default channel, It adds an inlet that contains a
Ebix file listener and completes the sample file channel.
Emitters O file2 & 0 o 2 The file2 channel is based on the file1 channel. It uses a route that contains the
Encryptors PFIVP process.
Listeners 0o fi & 0 o0 @ Thefile3 channel is based on the file2 channel. It uses a route that contains the
_ PFIVPWS process and adds a reviewer to the mix.
Preemitters
Preparsers [ fileq @ 0 0 @ The file4 channel is based on the file3 channel. Itincludes routes as defined by
- the file1, file2 and file3 channels. This channel illustrates a multi-routed conduit.
EVIEWETS
e [ pictures | r & 0 0 @ The pictures loader channel is used save image files to a database. Itis one of the
channels defined by the pictures sample which is built around the idea of tracking
Schemas new images as they are recognized by the system.
Services [ pictures viewer @ 0 0 @ The pictures.viewer channel is used retrieve image files from a database. It is one
Transforms. of the channels defined by the pictures sample which is built around the idea of
tracking new images as they are recognized by the system.
Variables [0 S0AP2 % 0 0 # This channel can be used to add IBSP (SOAP) services to an iWay Application.
Parameters
Reyides ["Delete | [ Rename | [ Copy | [ Build |
Recovery
Recycle Bin
Click Add.

3. Specify a channel name (for example, JDE_Event_Channel), and click Finish, as shown in
the following image.

- ) AR) 7032452
iWayService/Manager, Hanagement 0@ ® r032m
Server Registry Deployments Tools Restart  Licenses About Logout
Conduits Channels
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as 2 named container of Routes (Transformers +
Brocesses), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
fnlets New Channel Definition
Outlets Name * Name of the new channel
Routes
Transformers [30E_event_channe| x
Processes Description Description for the new channel
A
Components v
Adapters L
Decryptors << Back
Ebix
Emitters

The Construct Channel pane opens which allows you to construct the new channel (for
example, JDE_Event_Channel) by associating supported channel components.

4. Click Add.
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The Select component type pane opens, as shown in the following image.

Channels / Lawson9_Channels
Channels are the pipes through which messages flow in iWay Service Manager, A Channel is defined a5 3 named container of Routes

(Transformers + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).

Select component type

Channel Component Types Description
Inlets are conduits which represent the entry into a channel Inlets contain a Listener,

@ Inlet
Decryptor, and Preparsers.

C Route A route is used to define the path a particular message takes through a channel. A Route is
defined as a seq eof atr , followed by a process, followed by another
transformer, followed by zero or more outlets

¢ Outlet Outlets are conduits which contain Preemitters, Encryptors, and an Emitter

<< Back | Next >> ]

5. Select Inlet and then click Next.
6. Select the defined inlet (for example, JDE_910_Inlet) and click Finish, as shown in the
following image.

Management O C @ 702

Restart  Licenses About  Logout

iWay Service/Manager,

Server Registry Deployments  Tools

Conduits Channels / JDE_910_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Channels Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
ks Select an inlet definition
Outlets 1r -
Routes [JFilter [By Name Where Name v| [Equals — ~] |
Transformers Name | Description
Processes O filet The file1 inlet contains the file1 listener and is a part of the file1 sample channel.
Components. ® JDE_910 Inlet none
Adapters (O pictures loader The pictures.loader inlet contains the pictures loader listener and is a part of the pictures loader channel.
l::ryplors () pictures viewer The pictures.viewer inlet contains the pictures.viewer listener and is a part of the piclures.viewer channel.
x
Emitters O SOAPIntet This inlet is used by the stock SOAP channel.
Encryptors
Listeners
Preemitters

You are returned to the Construct Channel pane, as shown in the following image.

" . g 2 22
iWay/Service Manager Management O 0 ® 1022
Server Registry Deployments Tools Restart Licenses About Logout
Conduits Channels / JDE_910_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Channels Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
lets Construct Channel
Outlets Below are the components currently registered in the channel.
Routes .
Transformers [ Name Type Conditions Move Description
Processes [] JDE_910_inlet Inlet none
Components
- [<<Back | [Ada | [Dotte | [uia | [View |
Decryptors.
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7. Click Add.
The Select component type pane opens.

8. Select Route and then click Next, as shown in the following image.

- . i ®) 7032452
iWay/Service Manager Management B .0 @ 1052
Server Registry Deployments Tools Restart Licenses About Logout
Conduits Channels / JDE_Event_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Channels Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
L Select component type
Outlets
Routes | Channel Component Types Description
eI @® Route A route is used to define the path a particular message takes through a channel. A Route is
Processes defined as a sequence of: a transformer, followed by a process, followed by ancther
transformer, followed by zero or more outlets.
Components ) Outlet Qutlets are conduits which contain Preemitters, Encryptors, and an Emitter
Adapters
Deayps Bk
Ebix

The select one or more route definitions pane opens, as shown in the following image.

1 q 4) ?) 7032452
iWay/Service Manager, Management O O @ 10321
Server Registry Deployments  Tools Restart  Licenses About  Legout
Conduits Channels / JDE_Event_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
Tnlets Select one or more route definitions
Qutlets . . .
Routes [JFilter [By Name Where Name RET A
=t ] Mame Description
P |
rocesses @ JDE_910_Route none
Components O move The move route defines a simple route that moves the input stream to the output stream,
::mem [0 pfivp The pfivp route defines a simple route that is used to invoke the PFIVP process.
ryptors
Ebix [0 pfivows The pfivpws route defines a simple route that is used to invoke the PFIVPWS process. This version adds
a transformer to the output segment of the route.
Emitters
Encryptors [ pictures loader  This route is used to invoke the pictures loader process.
Listeners. [ pictures viewer This route is used to invoke the pictures viewer process.
Preemitters
P
Reviewers

9. Select the defined route (for example, JDE_910_Route) and click Finish.
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You are returned to the Construct Channel pane, as shown in the following image.

. . N () @) r032e50
iWay/Service Manager Management O Q@) 1032
Server  Registry  Deployments  Tools Restart  Licenses  About  Legout
Conduits Channels / JDE_Event_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Channels ), lled by Routing Rules and bound to Ports (Listeners/Emitters).
5 Construct Channel
Outlets Below are the components currently registered in the channel.
Routes § §
Transformers [ Name Type Conditions Move Description
Processes [] JDE_$10 Inlet Inlet none
Components [1 JDE_910 Route Route FAr) none
Adapters
Decryptors | <<Back | [ Delete | [ Build | [ View |
Ebix

10. In the Conditions column, click the minus sign icon for the route (to set as default) and
then click Add.

The Select component type pane opens, as shown in the following image.

. . i 9) .7.050450
iWay ServiceManager Management 0,0 @ 70522
Server Registry Deployments Tools Restart  Licenses About Logout
Conduits Channels | JDE_Event_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as 2 named container of Routes (Transformers +
Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
LB Select component type
Outlets
Routes Channel Component Types Description
TR ) Route A route is used to define the path a parficular message takes through a channel. A Route is
Processes defined as a sequence of: a transformer, followed by a process, followed by another
transformer, followed by zero or more outlets.
Companents. @ Outlet Outlets are conduits which contain Preemitters, Encryptors, and an Emitter
Adapters
s <ok
Ebix
Emitters

11. Select Outlet and then click Next.

The Select one or more outlet definitions pane opens, as shown in the following image.

iWay/Service Manager Management 0.0 @052
Server Registry Deployments Tools Restart Licenses About Logout
Conduits Channels / JDE_Event_Channel

Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as 2 named container of Routes (Transformers +

Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).

L Select one or more outlet definitions

Routes [JFilter [By Name Where Name v| [Equas ¥ |

Transformers [] Name Description

P 1 1

rocesses [ default outlet The default outlet defines an empty outlet. An outlet that does not contain an emitter is considered a default
outlet whose emitter is defined by the channels inlet listener.

Components . i - -

Adapters [ pictures outlet The pictures outlet contains an emitter used to write an html page.

Decryptors

ebix

Emitters

Encryptors
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12.

13.

Select default.outlet and then click Finish.

You are returned to the Construct Channel pane, as shown in the following image.

iWay/ServicelManager Management H06

Server  Registry Deployments  Tools Restart  Licenses  About  Logout
Conduits Channels / JDE_Event_Channel

Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as 3 named container of Routes (Transformers +

Channels by Routing Rules and bound to Ports (Listeners/Emitters).

e Construct Channel

it Below are the components currently registered in the channel.

Routes

Transformers [] Name Type Conditions Move Description

Processes. [0 JDE_S10 Inlet  Inlet none
Components [] JDE_910 Route Route [#[& none

Adapters [] default outlet Cutlet [&[3 The default outlet defines an emply outlet An outlet that does not contain an

Decryptors. emitter is considered a default outlet whose emitter is defined by the channels

. inlet listener.

Ebix

Emitters >

et [[<<Back | [Add | [Delete | [[Build | [View |

Listeners

Preemitters

Select all three channel components and then click Build.

The build results for the channel are displayed, as shown in the following image.

Way Service Manager, Management O O @ sxiocswny

erver Registry Deployments Tools Restart Licenses About Logout
Conduits Click to manage channel deployments across the various instances of the server.
lanager. A Channel is defined as a named container of Routes
Channels | (Transformers + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
Inlets

Lawson9_Channels

Outlets Build result for channel
Routes

Message level Message
Transformers

Info Start
Processes

Info Validating Channel

Pl Info Channel is valid
e Info Validating Inlet
Decryptors .
Ebi Info Inlet is valid
X
Emitters Info Validating Routes
Encryptors Info Routes are vahd
Listeners Info Validating Outlets
e — Info Outlets are valid
Preparsers
. Info Build Successful

Reviewers
Rules Info End
Schemas Info Channel archive C:\PROGRA~2\iwayl p ¥\ carLawsond_Ch Is\Lawsond_Channels 1
ey \Lawson3_Channels.car has been created/updated
Transforms
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Application Adapter for J.D. Edwards

Chapter . .
EnterpriseOne Troubleshooting

The following topics explain the limitations and workarounds when connecting to
EnterpriseOne.

The adapter-specific errors listed in this section can occur when you are using the
adapter with an iWay Business Services Provider (iBSP) configuration.

In this chapter:

.4 J.D. Edwards EnterpriseOne Troubleshooting
.4 Error Messages in iWay Explorer

.d  Error Messages in J.D. Edwards EnterpriseOne
d

Error Messages in iWay Business Services Provider

J.D. Edwards EnterpriseOne Troubleshooting

This topic provides troubleshooting information for J.D. Edwards, separated into the following

categories:
4 iWay Explorer
. J.D. Edwards

J iBSP

Error Messages in iWay Explorer

The following table describes errors and corresponding solutions for iWay Explorer.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide
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Error Solution

Cannot connect to the iWay Application Ensure that:
Adapter for J.D. Edwards EnterpriseOne
from iWay Explorer.

d J.D. Edwards is running.

- The J.D. Edwards user ID and password
are correct.

.4 The port number is correct.

. The custom Component Interface is
properly installed.

The following error message appears: You provided invalid connection information

java.lang.lllegalStateException:
java.lang.Exception: Error Logon to J.D.
Edwards EnterpriseOne System

for J.D. Edwards EnterpriseOne or the wrong
JAR file is in the lib directory.

J.D. Edwards does not appear in the iWay Ensure that the J.D. Edwards JAR files are
Explorer Adapter node list. added to the lib directory.

Error Messages in J.D. Edwards EnterpriseOne
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The following table describes errors and corresponding causes and solutions for J.D. Edwards

EnterpriseOne.

Error Cause

Solution

Action code invalid. In the Sales Order request,
the Action code appears as
"H," an invalid action code.

Use:

4 "I" for inquiry.

4 "C" for change.
4 "D" for delete.

4 "A" to add a new record.
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Error

Cause

Solution

Invalid address number.

The address number does
not exist in the Address
Book Master file (FO101).

Enter an address number
using the Address Book
Revisions program
(PO1051). Ensure that the
number entered is correct.

Record invalid

The record being processed
either already exists for an
ADD function or does not
exist for an INQUIRY,
CHANGE, or DELETE
function.

If you are attempting to
inquire, change, or delete a
record you added previously,
data base problems might
exist in your production
library. Contact your data
processing department.

Item Branch record does not
exist.

An Item Branch record
(F4102) does not exist for
this item in the Branch/
Plant specified.

Correct the Branch or enter
an Item Branch record for
this item in Branch Plant
Item Information (P41026).

&1 does not match any of
the valid values.

The &1 does not match any
of the valid values specified
in the Data Dictionary for
this field.

Enter a valid value.

Date out of range.

The Last Service Date and
the Inspection Date must be
within the range of the
effective dates of the
Service Contract.

Change the date to be
greater than or equal to the
beginning effective date and
less than or equal to the
ending effective date of the
Service Contract.

Error Messages in iWay Business Services Provider

This topic discusses the different types of errors that can occur when processing iWay
Business Services through iWay Business Services Provider (iBSP).
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General Error Handling in iBSP

iWay Business Services Provider (iBSP) serves as both a SOAP gateway into the adapter
framework and as the engine for some of the adapters. In both design time and execution
time, various conditions can cause errors in iBSP when web services that use adapters are
running. Some of these conditions and resulting errors are exposed the same way, regardless
of the specific adapter; others are exposed differently, based on the adapter being used. This
topic explains what you can expect when you encounter some of the more common error
conditions on an adapter-specific basis.

Usually, the SOAP gateway (agent) inside iBSP passes a SOAP request message to the adapter
required for the web service. If an error occurs, the way it is exposed depends on the adapter
and the API or interfaces that the adapter uses. A few scenarios cause the SOAP gateway to
generate a SOAP fault. In general, when the SOAP agent inside iBSP receives an invalid SOAP
request, a SOAP fault element is generated in the SOAP response. The SOAP fault element
contains fault string and fault code elements. The fault code contains a description of the
SOAP agent error.

The following SOAP response document results when iBSP receives an invalid SOAP request:

<SOAP- ENV: Envel ope xml ns: SOAP- ENV="htt p: / / schenmas. xnl soap. or g/ soap/
envel ope/ ">
<SOAP- ENV: Body>
<SOAP- ENV: Faul t >
<faul t code>SOAP- ENV: C i ent </ f aul t code>
<faul tstring>Parameter node is m ssing</faultstring>
</ SOAP- ENV: Faul t >
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

This example shows that iBSP did not receive an element in the SOAP request message that is
mandatory for the WSDL for this web service.

Adapter-Specific Error Handling
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When an adapter raises an exception during execution, the SOAP agent in iBSP produces a
SOAP fault element in the generated SOAP response. The SOAP fault element contains fault
code and fault string elements. The fault string contains the native error description from the
adapter target system. Because adapters use the target system interfaces and APIs, whether
or not an exception is raised depends on how the target systems interface or API treats the
error condition. If a SOAP request message is passed to an adapter by the SOAP agent in
iBSP, and that request is invalid based on the WSDL for that service, the adapter may raise an
exception yielding a SOAP fault.
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Example:

Example:

Example:

Although it is almost impossible to anticipate every error condition that an adapter may
encounter, the following is a description of how adapters handle common error conditions and
how they are then exposed to the iWay Business Services consumer application.

iWay Application Adapter for J.D. Edwards EnterpriseOne Invalid SOAP Request

When the adapter receives a SOAP request message that does not conform to the WSDL for
the web service being executed, the following SOAP response is generated.

<SOAP- ENV: Envel ope xni ns: xsi ="http://ww. w3. or g/ 1999/ XM_Schene- i nst ance"
xm ns: SOAP- ENV="ht t p: / / schenas. xm soap. or g/ soap/ envel ope/ "
xm ns: xsd="http://ww. w3. or g/ 1999/ XM_Schena" >
<SOAP- ENV: Body>
<m CARRI ERResponse xm ns: nm="urn: schenmas-i waysof t war e-com i wse"
xm ns="ur n: schemas-i waysof t war e-com i wse"
ci d="2A3CB42703EB20203F91951B89F3C5AF" >
<PS8>
<error>Cannot find Conponent Interface {VARR ER}
(92,2)Initialization failed
(90, 7) Not Aut hori zed
(90,6)Failed to execute PSSession request
Cannot find Conponent Interface {VARRI ER} (91, 2)
</error>
</ PS8>
</ m CARRI ERResponse>
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Invalid SOAP Request

When the adapter receives a SOAP request message that does not conform to the WSDL for
the web service being executed, the following SOAP response is generated.

<?xm version="1.0" encodi ng="1SO 8859-1" ?>
<SOAP- ENV: Envel ope xnil ns: SOAP- ENV="ht t p: // schemas. xnl soap. or g/ soap/
envel ope/ ">
<SOAP- ENV: Body>
<SOAP- ENV: Faul t >
<f aul t code>SOAP- ENV: Ser ver </ f aul t code>
<faul tstri ng>RPC server connection failed:
Connection refused: connect
</faul tstring>
</ SOAP- ENV: Faul t >
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Empty Result From a Request

Note: The condition for this adapter does not yield a SOAP fault.
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When the adapter executes a SOAP request using input parameters passed that do not match
records in the target system, the following SOAP response is generated.

<SOAP- ENV: Envel ope xm ns: xsi ="http://ww. w3. or g/ 1999/ XM_Schene- i nst ance"
xm ns: SOAP- ENV="htt p: / / schenas. xml soap. or g/ soap/ envel ope/ "
xm ns: xsd="http://ww. w3. or g/ 1999/ XM_Schena" >
<SOAP- ENV: Body>
<m RunDBQuer yResponse xml ns: m="urn: schemas-i waysof t war e-com i wse"
xm ns="ur n: schenmas-i waysof t war e-com i wse"
ci d="2A3CB42703EB20203F91951B89F3C5AF" >
<RunDBQueryResul t run="1" />
</ m RunDBQuer yResponse>
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>
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Configuring the
Application Adapter for J.D. Edwards
EnterpriseOne in an iWay Environment

Appendix

After you successfully configure the adapter to represent a particular adapter target, the
adapter can be assigned to an iWay Service Manager channel.

In this appendix:

[d Configuring and Deploying the iWay Application System Adapter for J.D. Edwards
EnterpriseOne

Configuring and Deploying the iWay Application System Adapter for J.D. Edwards
EnterpriseOne

This section describes how to configure and deploy the iWay Application System Adapter for
J.D. Edwards EnterpriseOne through the iWay Service Manager (iISM) Administration Console.
Procedure: How to Add the J.D. Edwards EnterpriseOne Adapter

1. Under the Components section on the left pane, click Adapters, as shown in the following
image.

iWay Service Manager Management O C @ xocsws

Server Registry Deployments Taols Restart Licenses About Logout

Conduits Registry - Repository

iWay Service Manager employs a registry/repository to support the design-time activities of the server. The illustration below provides a

Channels visual representation of the arrangement of conduits and components as defined by a channel.

Inlets
Outlets
Routes
Transformers

Anatomy of a Channel

Processes

Components i o ¥ .
D’1Muwuwmwwmmwmkuﬂwmesme
Ebix Te—

Emitters

iWay Service Manager defines a conduit as a container of components through which flow. The ch. ! duit 1s
Encryptors used to deploy message flows from the design time repository to one or more runtime server instances. The unit of
Listaners deployment is known as a channel archive (.car).
Preemitters Channels contain references to Inlets, Routes and Outiets.
Preparsers
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The Adapters pane opens and shows the adapter object, as shown in the following image.

iWayServicelManager

Server  Registry  Deployments  Tools

Conduits Adapters
Way Service Manager impl an adapter to confi invoke iWay Adapters. The adapter container uses the iWay Business Services
Channels Provider to access configurational mmdm on behalf of its adapters. Listed below are references to adapters defined in the registry.

Inlets Adapters
Outlets

Routes
Transformers ] Name Target l\m Description
a JDEEnterpriseOne 910 JDEdwards One World none

Components [0 Pigtures RDBMS A The Pictures adapter defines appropriate configuration
information to connect to the sample HSQL pictures

database. This database is used in the Pictures sample.
Ebi n
. [ Dekete | | | [copy |

[JFilter |By Name Where Hame ~| |Equals v

Services.
Transforms

Variables
Parameters
Registers

Recovery
Recycle Bin

2. Select the configured J.D. Edwards EnterpriseOne adapter target that is available (for
example, JDEEnterpriseOne_910) and click OK.
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The following pane opens, which provides a summary of the configured connection
parameters for the selected J.D. Edwards EnterpriseOne adapter target.

iWaySenvice Manager.

Server Registry Deployments  Tools

Conduits Adapters | JOEEnterpriseOne_910
Way Service Manager implements an adapter contamner to configure/inveke IWay Adapters. The adapter container uses the IWay Business Services
Channels Provider to access configurational metadata on behalf of its adapters. Listed below are references to adapters defined in the registry.
Inlets Adapter JDEEnterpriseOne_910
Outlets
Adapter JDEdwards One World
Routes
Transformers Target JDEEnterpriseCOne_%10
Description Edit description
Companents -
v
Decryptors Create Error Document I on, an error document will be retumed when an emor ocurs
Ebix O on
Persist Connection If on, adapler connection will be reused Detween exacines
yerers [l 0n
Listeners
Preemitters Repository
Preparsers Repository directory
Reviewers [c:\EsazvDE GenIavaIDEDL ]
Rules
Seh Schema style
Services [aTTRIBUTE_STNE |
Transforms | Select value v
Variables Logan
Parameters Userid
Registers [10e ]
Recovery User password "
Recycie Bin [onnnnuuuuuuuuuu ]
JDE Environment *
[ove10 ]
Server IP address *
[1wioEsx |

3. Verify the configured connection parameters.
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Procedure: How to Configure the Listener

106

1. Under the Components section on the left pane, click Listeners, as shown in the following

image.
iWay Service Manager, Management IS @) © @ oo
ferver Registry Deployments  Tools Restart Licenses About Logout
Fonduits Adapters
iway Service Manager implements an adapter container to configure/invoke iWay Adapters. The adapter container uses the iWay Business

Channels Services Provider to access configurational metadata on behalf of its adapters. Listed below are references to adapters defined in the

Inlets registry.

Outlets Adapters

s D I~ Filter [Ey Name where Name =] [Easssm = [

Transformers

Processes T Name Target  References Description
e [ Lawsond adapters Lawsond & none

Adapters ™ Pictures RDBMS A The Pictures adapter defines appropriate configuration infarmation to connect to

the sample HSOL pictures database. This database is used in the Pictures
Decryptors
sample.
Ebix =
. I SciFiBooks RDBMS A The SciFiBooks adapter defines the pri: fig 1 to
0 connect 10 the sample HSQL SciFiBooks database. This database is used in
Encryptors the SciFi Books sample.
P aael Syl b 1
| to can be used throughout rhsmm}l
PrephreaTs

The Listeners pane opens, as shown in the following image.

Listeners
Listeners are protocol handlers, that receive input for a channel from a configured endpoint. Listed below are references to the listeners
that are defined in the registry.

Listeners

[ Filter I&vNﬂm\Wem _;I |Equals ﬂ |

T Mame Type References Description

rfilel File & A default/sample file listener

[T javadoc HTTP 1.0 [deprecated) & The javadoc listener is used to make the Way Service Manager
AP available 1o a remole browser

I~ pictures loadsr File A The pictures listener locates files with a variety of common image
file extensions (img, gif, jpg. ..)

[ pictures viewer HTTP 1.0 [deprecated) N The pictures viewer is used to Kickoff the image retrieval process
as defined by the pictures sample.

I~ scfibooks Schedule Recurring cy This listener is defined for use by the SciFi Books sample. it

Execution wakes up daily and kicks off the update for the channel
r S0AF2 S0aAP A This listener is used by the stock SOAP channel.

Adr.ll Dalttul Rsnml anl

2. Click Add.
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The Select listener type pane opens, as shown in the following image.

Listeners
Listeners are protocol handlers, that receive input for a channel from a configured endpoint. Listed below are references to the listeners
that are defined in the registry.

Select listener type
Type ™ Type of the new listener

| Select a type
Select a type

<< Back I Next >> | :gl
AS2
AS2 [nonblacking]
Backup Heartbeat Server
ConnectDirect
Cs3
Email
Exchange

FTP[S] Client

FTP[S] Server

HL7-MLLP-Listener

HTTP 1.0 [deprecated]

HTTP 1.1 [nenblocking] (nhttp)

iEl

Internal Queue

Java Message Service (jmsq)

Khalix =

3. Select File from the Type drop-down list and click Next.

The Configuration parameters pane for the File listener opens, as shown in the following

image.
T Configuration parameters for new listener of type File
Outlets
Input Path * Directory in which input messages are recenved. A specific fle name or (DOS-style regular expression pattem)

Routes can be used. Wyou include the suffix in the paltern (such as ab® xmi) then be sure 1o configure the Suffix In to
Transformers allow any suffic Multiple locations can be specified, separated by °,' or ° character.

Processes |E nput Browse |

omponents Destination * Directory into which output fles are stored. Specific file name is optional Use * infle name 1o be replaced by
Adapters timestamp, # by sequential counter If required directories are not present al runtime, (SM will aiempt to create

them. At runtime, if f is unclear whether path names a directory or a flename, iSM will assume the path names a

Decryptors file.

Bbix | fhoutput Browse I

Ermatters

Encryptors Removal Destination Full path file pattern asserting where input files will be moved Use * in fle name 1o be replaced by imestamp, #

by sequential counter
Listeners
Presmaters [ M

Preparsers

Suffix In Filter The listener will match the extension exacty, plus the comesponding all-uppercase and alk-lowercase extensions
Reviewers List are supported. enter XML in 1o accepl Sles with extensions xomil and i in either case. Do notuse "’ use -0
Rules mM@an no exdénsion, or * 10 Mean any exdension
Schemas [m\l
Services
Scan subdirectones Wirue, all subdirectonies will be scanned for fles to process
Transforms
l!alﬂ
ariables [Pick one =]
Parameters
Registers Do not unzip IP files Pass IIP fles as 3 single Sle for processing (requires ACCEPT FLAT tuméd on)
[false
hecovery [Fick one =
Recycle Bin
Suffix Out Extension for outpul fles (name s 53me 23 input fike unkess speciied in Gestinabion parameler)

[iMI
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In the Input Path field, specify the directory where the input messages are received. For
example:

C. /i nput

In the Destination field, specify the directory where output files are stored. For example:

C: / out put

In the Suffix Out field, specify the extension for output files. For example:
xm

Click Next.

The following pane opens, which allows you to specify a name for the new listener.

iWay Service Manager,

Server Registry Deployments  Tools

Conduits Listeners
Listeners are protocol handlers, that receive input for a channel from a configured endpeent. Listed below are references to the listeners that are
Channels defined in the registry.
Inlets Salect listener type
Dutlets Name * Name of the new listener

Routes
Transformers |IDE_510_Listened |

Processes Description Description for the new listener

Companents
Adapters.
Decrvptors Finish
Ebix
Emitters
Encryptors

Preemitters

Preparsers
Reviewers
Rules
Schemas
Services
Transforms

Variables
Parameters
Registers

Recovery
Recyde Bin

Specify a listener name (for example, JDE_910_Listener) and click Finish.
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Procedure: How to Configure a Process and Define a Route

1. Under the Conduits section on the left pane, click Processes, as shown in the following

image.
Way Service Manager ranagement TN @O O @ ocsos
erver Registry Deployments Tools Restart Licenses About  Logout
Fenduits Listeners
Listeners are protocol handlers, that receive input for a channel from a configured endpoint. Listed below are references to the listeners
Channels that are defined in the registry.
Hils Listeners
QOutlets
Routes I Fiter [ByNameViters oo 2] [eqs™x] |
b T Name Type References Description
Processes
[ figl File 8 A default/sample file listener.
- Jreferences to can be used ghout the system LF . N . .
- T EET TP 1.0 [deprecated) £ The javadoc listener is used to make the Way Senice
Adapters Manager AP available to a remote browser.
Decryptors ™ Lawsond file listenars File & none
Ebi:
" T pictures loader File A& The pictures listener locates files with a variety of common
Emitters image file extensions (img, aif, jpg, . )
Erlmum T pictures viewer HTTP 1.0 [deprecated] £ The pictures viewer is used to kickoff the image retrieval
m process as defined by the pictures sample.
RSO I scifibooks Schedule Recurring & This listener is defined for use by the SciFi Books sample,
Preparsers Execution It wakes up daily and kicks off the update for the channel.
0o I soaP2 S0AP & This listener is used by the stock SOAP channel,
Rules

Schemas
Servicss Addl Ddotal Rmul Copy
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The Processes pane opens, as shown in the following image.

Processes

Processes are stateless, lightweight, short-lived microflows that are executed by the iWay Service Manager on messages/documents as
they pass thru the system. Processes, typically authored by the iway Service Designer, can be bound to channels or exposed as Web
Services by the iway Business Service Provider thru the iway Adapter.

Process Definitions

[ Filter |B\ Name Where Name Ll IEquals _:I I
™~ Name View References Description
r move A The movel senvice defines a move agent that moves the input

document stream to the output document stream. It represents the
basic echo pattem in iSM

™ Samples PFIVP1 =z A& This sample process, delivered with iWay Designer, copies a
subtree of the input document as defined by the PFIVP schema to
the root of the output document as defined by PFIVPResponse
schema.

[~ Samples. PFIVPWS.1 = & This sample process, delivered with iWay Designer, illustrates the
invocation of a simple iWay Business Senice from a flow.

[~ Samples.Pictures.Load.1 F A The Pictures.Load process is used to insert images into a RDBMS
table.

[ Samples Pictures RetrieveAlbum.1 & & The Pictures.RetrieveAlbum process is used to get images from an
RDBMS table and generate a photo album as an html page.

[~ Samples SciFiBooks.1 = A The SciFiBooks process is used 1o define the business logic

implemented by the SciFi Books sample. This sample is built
around the concept of tracking new science fiction books as they
are published and released

Add | Delete | Rename | Copy ]

2. Click Add.
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The New Process Definition pane opens, which allows you to specify a name for the new
process definition, as shown in the following image.

iWay ServiceiManager.

Server  Registry  Deployments  Tools

Conduits Processes
Processes are stateless, lightweight, short-lived microflows that are executed by the iWay Service Manager on messages/documents as they pass thru
Channels the system. Processes, typically authored by the iWay Service Designer, can be bound to channels or exposed as Web Services by the iWay Business
Inlets Service Provider thru the iWay Adapter.
Outlets New Process Definition
Routes Name * Name of the new Process object definition
Transformers

|30E_s10_Process =]

Description Description for the new Process object definition

<< Back Finish

Listeners
Preemitters
Preparsers
Reviewers
Rules
Schemas
Services.
Transforms.

Variables
Parameters
Registers

Recovery
Recydle Bin

Specify a process name (for example, JDE_910_process) and click Finish.

The Construct Process pane opens, which allows you to construct the new process
(JDE_910_process) by adding supported components, as shown in the following image.

Processes / Lawson9_processes

Processes are stateless, lightweight, short-lived microflows that are executed by the iwWay Service Manager on messages/documents as
they pass thru the system. Processes, typically authored by the iway Service Designer, can be bound to channels or exposed as Web
Services by the iWay Business Service Provider thru the iWay Adapter.

Construct Process

Below are the senvice objects currently assigned to the process. The order of service object execution may be changed by checking a
component and using the Move Up' and Move Down' buttons,

I Name Type Move Description

I No data was found

<< Back | Add ] Delete |

5. Click Add.
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The Assign service object reference pane opens, as shown in the following image.

s . ] ) )z
iWay Service Manager Mamagement & O @ 10
Server Registry Deployments  Tools Restart  Licenses  About  Logout
Conduits. Processes | JOE_ 910 Process
Processes are statel short-lived U that a uted by the iWay Service Manager on messages/documents as they pass thru
Channels the system. Processes, lvm:allv authored by the iWay Servies Dsmut can be baund te dunnelsuenumed a5 Web Services by the iwWay Business
Iniets Service Provider thry the Way Adapter,
Outlets Assign service object references to process JDOE_910_Process
Routes Below is a list of service objects currentty defined on the server. Select one or more sarvice objects and cick Finish to assign.
Transformers. [CIFilter [By Name Wheee Name wv| [Egusls
[] Mame Type Description
Components JOEEnterpriseOne 910 Adapter none
Adaghers [0 movel Service The mevel service defines a move agent that moves the input document stream to the
Decryplors oulput document stream. It represents the basic echo pattem in iSM.
oo [0 Putures Adapter  The Pictures adapter defines appropnate configuration information to connett to the
Emitters sample HSOL pictures database. This database is used in the Picturas sample.
Encryptors O pigturss i ml Service converls the image to baseGd and wraps itin a <picture> lag
Lateners [0 pictures iterator Service [lterate a loop for each portion of an XML document
Preemitters
Praparsars [0 BSSReadi Service  Reads an RSS Decument from url that is specified in the onginal incomming document.
Reviewers O Snipt Service Copies a subtree of the input document as defined by the PFIVP schema to the root of
Rules the outpul decument as defined by PFIVPResponse schema
Schemas
s =3
Transforms
Variables
Parameters
Regsters
Recovery
Recydle Bin

6. Select JDEEnterpriseOne_910 and click Finish.
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7. Under the Conduits section on the left pane, click Routes, as shown in the following

image.

iWaySenvice Manager

Server Registry Deployments  Tools

Channels

Services.
Transforms

Variables
Parameters
Registers

Recovery
Recydle Bin

Routes
A route 5 used to define the path a particular message takes thru a channel, A Route is defined as a sequence of: a transformer, followed by a
process, followed by another transformer, followed by zero or more outlets.

Route Definitions

[ Filter |Ey Name Where Name v| Equals

] Name View References Description

O move = A The move route defines a simple route that moves the input siream to the output
stream

O efivp = A The pfivp route defines a simple route that is used to invoke the PFIVP process.

O efivpws = A The pfivpws route defines a simple route that is used to invoke the PFIVPWS process.
This version adds a fi to the output seg of the route.

[ pictures loader & & This route is used to invoke the pictures loader process.

[ piclures viewer & & This route is used to invoke the piclures viewer process.

[Ada | [Delete | [[Rename ] [ Copy |

8. Click Add.
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The New Route Definition pane opens, as shown in the following image.

iWay ServicelManager Management a0 6

Server Registry Deployments Tools Restart Licenses About  Logout

Conduits Routes
A route 5 used to define the path a particular message takes thru a channel, A Route is defined a5 a sequence of: a transformer, followed by a
Channels process, followed by another transformer, followed by zero or more outlets.
New Route Definition

Name * Name of the new route

ransformers [10E_510_Routd x|

Processes Description Description for the new route

~
Components

Secrvptors Finish

Services
Transforms

Variables
Parameters
Registers

Recovery
Recycle Bin

9. Specify a route name (for example, JDE_910_Route) and click Finish.
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The Construct Route pane opens, which allows you to construct the new route
(JDE_910_Route) by associating a configured process, as shown in the following image.

iWay Service Manager i 0,0.@® 205

Server  Registry  Deployments  Tools Restart  Licenses  About  Logout

Conduits Routes | JDE_910_Route
A route 5 used to define the path a particular message takes thru & channel. A Route is defined a5 3 sequence of: a transformer, followed by
Channels process, followed by another transformer, followed by zers or more outlets,

s Construct Route

Outlets. Below are the coOmponents cumentty ragistered in the route.

Transformers ] Name Type Conditions Description

R No data was found.

Compenents

o |<<Back|iDelele||Vw|
Decryptors

Ebix

Emitters

Encryptors

Listeners
Preemitters
Preparsers
Reviewers
Rules
Schemas
Services
Transforms.

Variables
Parameters
Registers

Recovery
Recycle Bin

10. Click Add.

The Select component type pane opens, as shown in the following image.

Routes / Lawson9_routes
A route is used to define the path a particular message takes thru a channel. A Route is defined as a sequence of: & transformer, followed
by a process, followed by ancther transformer, followed by 2ero or more outlets,

Select component type

Component Types Description
€ In Transformer In Transformers are exit sequences that apply o the message before the process.

& Process Processes are stateless lightweight, short-lived microflows that are executed by the iWay Service
Manager on messages/documents as they pass through the system

¢ Out Transformer Out Transformers are exit sequences that apply to the message after the process.

€ Qutlet Qutlets are conduits which contain Preemitters, Encryptors, and an Emitter

<< Back | Next >> |

11. Select Process and then click Next.
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The Select a process definition pane opens, as shown in the following image.

" " 1 &)
iWay/Service Manager Management 0.0, @), 20
Server  Registry  Deployments  Tools Restart  Licenses  About  Logout
Conduits Routes / JOE_910_Route
A route is used to define the path a particular message takes thru a channel, A Route is defined as 3 sequence of: a transformer, followed by a
Channels process, followed by another transformer, followed by zero or more outlets,
Tnlets Select a process definition
Cutlets. )
Ie— G e
Transformers Name Description
Processes @ JOE_910_Process none
Components O move The movel service defines a move agent that moves the input document stream to the
Ads output document stream. It represents the basic echo pattern in iISM.
Decryptors © Samples PEIVP.1 This sample process, delivered with iWay Designer, copies a subtree of the input
document as defined by the PFIVP schema to the root of the output document as
Ebox defined by PFIVPResponse schema.
Emitters ) Samples PEIVPWS 1 This sample process, delivered with iWay Designer, illustrates the invocation of a
Encryptors simple iWay Business Serice from a flow.
Listeners (O Samples Pictures Load 1 The Pictures Load process is used o insert images into a RDBMS table.
Preemitters
@] Pictures RetrieveAlbum 1 The Pictures RetrieveAlbum process is used 1o get images from an RDBMS table and
Preparsers generate a photo album as an html page.
Reviewers )
Fles
Schemas
Services
Transforms
Variables
Parameters
Registers
Recovery
Recyde Bin

12. Select the configured process (JDE_910_Process) and click i ni sh.

Procedure: How to Define an Inlet

1. Inthe Conduits section of the left pane, click Inlets.
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The Inlets pane opens, as shown in the following image.

iWay Service Manager

Server Registry Deployments  Tools

Conduits Inlets
Chonnels Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.

e petons
Outlets. [JFilter |By Name Where Name v| Equals v
] Mame References Description
Processes O filei R The file1 inlet contains the file1 listener and is a part of the file1 sample channel_

[0 piclures loader = The pictures loader inlet contains the pictures loader istener and is a part of the
Camponents pictures loader channel.

[0 piclures viewer & The pictures. viewer inlet conlains the pictures viewer listener and is a part of the
Decryptors pictures.viewer channel

Ebix [0 SOAPInlet a This inlet is used by the stock SOAP channel.

e [Add ] [[Dekcte | [ Rename | [ Copy |

Services
Transforms.

Variables
Parameters
Registers

Recovery
Recyde Ben

2. Click Add.
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The New Inlet Definition pane opens, as shown in the following image.

iWay'Service:Manager Management A O @, 10

Server  Registry  Deployments  Tools Restart  Licenses  Abou!  Logest

Conduits Inlets
Inlets are conduits which represent the entry into o channel. Inlets contain a Listener, Decryptor, and Preparsers.

e
Outlets Name * Name of the new inlet
Routes [10E_s10_trleq =

Descrption Description for the new inlet

[ ~
Compenents -

Adapters. . << Back

Encryptors
Listeners
Preemitters
Preparsers
Reviewers
Rules
Schemas
Services.
Transferms

Variables.
Parameters

Registers

Recovery
Recyde Bin

3. Specify an inlet name (for example, JDE_910_inlet) and click Finish.

The Construct Inlet pane opens, which allows you to construct the new inlet
(JDE_910_Inlet) by associating supported inlet components, as shown in the following
image.

Inlets / Lawson9_inlets
Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.

Construct Inlet

Below are the components currently registered in the inlet The order of decryptor and preparser components may be changed within each
component type by checking a component and using the Move Up"and Move Down'’ buttons

T Name Type Move Description

[T No data was found.

<< Back | Add | Delete |

4. Click Add.

118 Information Builders



A. Configuring the Application Adapter for J.D. Edwards EnterpriseOne in an iWay Environment I

The Select component type pane opens, as shown in the following image.

Inlets / Lawson9 _inlets
Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.

Select component type

Component Types Description

& Listener Listeners are protocol handlers, that receme input for a channel from a configured endpoint
 Decryptor Decrypts the document
 Preparser A logical process that handles documents before they are parsed by the system. Usually used to

convert from non-XML to xml

<< Back | Next >>

5. Select Listeners and then click Next.

The Select a listener definition pane opens, as shown in the following image.

iWay Service Manager

Server  Registry  Deployments  Tools

Conduits Inlets / JOE_910_Inlet
Inlets are conduits which represent the entry into a channel. Inlets contain a Listener, Decryptor, and Preparsers.

Select a listener definition

Outlets [JFilter |By Name Where Name | Equals v

Name Type Description
file1 File A default'sample file listener.

DE 210 Listener File none

piclures loader File The pictures istener locates files with a variety of common image file
extensions (img, gif, jpg. ..}

O ® O

O pictures viewer HTTP 1.0 [deprecated] The pictures viewer is used to kickoff the image retrieval process as defined
Ebux by the pictures sample.

Emiters O S0AP2 S0P This listener is used by the stock SOAP channel

P

Transforms

Variables.
Parameters

Registers

Recovery
Recycle Bin

6. Select the configured listener (for example, JDE_910_Listener) and click Finish.

Procedure: How to Construct a Channel

1. Under the Conduits section in the left pane, click Channels.
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The Channels pane opens, as shown in the following image.

- » g I ) T
iWay/Service Manager Management 0 0 & 1032
Server Registry Deployments  Tools Restart Licenses About Logout
Conduits Channels
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
L= Channel Definitions
Qutlets i
Routes [JFilter | By Name Where Name | |[Equals  ~
Transformers [ Name Type Regs Ebix View Description
= [0 default & o 0 a The default channel can be used as a starting point for quickly defining
o — functicnality in the system. This template defines the minimal conduits and
mpone! components required for deployment. You can copy this channel. add a listener.
Adapters. build and deploy.
Decryptors 0O filel & o 0 & The file1 channel is based on the default channel It adds an inlet that contains a
Ebix file listener and completes the sample file channel.
Emitters 0O fil & 0 o @ The file2 channel is based on the file1 channel. It uses a route that contains the
Encryptors PFIVP process.
Listeners O filed @ 0 0 @ The file3 channel is based on the file2 channel It uses a route that contains the
Preemi PFIVPWS process and adds a reviewer to the mix.
mitters
Preparsers O filed & 0 0 & The filed channel is based on the file3 channel_ It includes routes as defined by
e the filel, file2 and file3 channels. This channel illustrates a multi-routed condult
VIBWErS
Rules [ pictures loader [$ 0 ] @ The pictures loader channel is used save image files 1o a database. It is one of the
channels defined by the pictures sample which is built around the idea of tracking
Schemas new images as they are recognized by the system.
Services [ picturesviewer (& 0 0 @ The pictures viewer channel is used retrieve image files from a database. Itis one
Transforms. of the channels defined by the pictures sample which is built around the idea of
tracking new images as they are recognized by the system.
Variables O S0aP2 3 0 0 @ This channel can be used to add IBSP (SOAP) services to an iWay Application
Parameters
BepEisE |Deleie\|Renm||Copy||Buih:l|
Recovery
Recycle Bin
2. Click Add.
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3. Specify a channel name (for example, JDE_910_Channel) and click Finish, as shown in the
following image.

iWay/Service Manager Pomagument LAROR QRIS

Server  Registry  Deployments  Toals Restart  Licenses About Logout

Conduits Channels
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processes), controlled by Routing Rulss and bound to Perts (Listeners/Emitters).
1
folets New Channel Definition

Outiets Name = MName of the new channel
Routes

| =
Transformers [30E_s10_Channel

Processes Description Description for the new channel

Components
Adapters
Decryptors << Back
Ebix
Emitters
Encryptors
Listeners

Preemitters
Preparsers
Reviewers
Rules
Schemas
Services
Transforms

Variables
Parameters
Registers

Recovery
Recyde Bin

The Construct Channel pane opens, which allows you to construct the new channel
(JDE_910_Channel) by associating supported channel components.

Th /L 3 Ch 1
Channels are the pipes-throuqh which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes
(Transformers + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).

Construct Channel
Below are the components currently registered in the channel.

T MName Type Conditions Move Description

[T No data was found.

<<Back | Add | Delete | Build | View |

4. Click Add.
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The Select component type pane opens, as shown in the following image.

Ch Is/ L 9 Ch 1
Channels are the pipes_ﬂmrouqh which messages flow in iway Service Manager. & Channel is defined as a named container of Routes
{Transformers + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).

Select component type

Channel Component Types Description

&= Inlet Inlets are conduits which represent the entry into a channel. Inlets contan a Listener,
Decryptor, and Preparsers.

¢ Route A route is used to define the path a particular message takes through a channel A Route is
defined as a seq eof atr followed by a process, followed by another

transformer, followed by zero or more outlets

 Qutlet QOutlets are conduits which contain Preemitters, Encryptors, and an Emitter

<< Back | Next >> |

5. Select Inlet and then click Next.

6. Select the defined inlet (for example, JDE_910_Inlet) and click Finish, as shown in the
following image.

. . d ) (?) 7032452
iWay Service Manager Management i MR REEETES
Server  Registry Deployments  Tools Restart  Licenses  About  Logout
Conduits Channels | JDE_910_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processec), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
=5 Select an inlet definition
Outlets .
Routes [] Filter &y Name Where Name | |Equals v
Transformers Name Description
Processes O filel The file1 inlet contains the file1 listener and is a part of the file1 sample channel.
Components (@ JDE 910 Inlet none
Adapters () pictures lpader The pictures loader inlet contains the pictures. loader listenar and is a part of the pictures loader channel
- R () pictures viewer The pictures viewer inlet contains the pictures viewer listener and is a part of the pictures viewer channel
i
Emitters ) SOAPIniet This inlet is used by the stock SOAP channel.
Encryptors 2
steners
Preemitters
Preparsers
Reviewers
Rules
Schemas
Services
Transforms.
Variables
Parameters
Registers
Recovery
Recycle Bin
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You are returned to the Construct Channel pane, as shown in the following image.

iWay Service Manager Hansgomant 0 Q@ e

Server  Registry = Deployments = Tools Restart|  Licenses ~ About|  Logout

Conduits Channels / JDE_910_Channel
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
=5 Construct Channel
Outlets Below are the companents currently registered in the channel.
Routes

Transformers [] Name Type Conditions Move Description
Processes [] JOE 910 Inlet Inlet none

mmm [[<<Back | [[Add | [ Delete | [Buid | [ View |
Decryptors

Ebix

Emitters

Encryptors

Uisteners

Preemitters

Preparsers

Reviewers,

Rules
Schemas
Services
Transforms

Variables
Parameters
Registers

Recovery
Recycle Bin

7. Click Add.

The Select component type pane opens, as shown in the following image.

Channels / Lawson3_Channels
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes
(Transformers + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters),

Select component type

Channel Component Types Description

& Route A route is used to define the path a particular message takes through a channel. A Route is
fefined as a seq e of a transfi r, followed by a process, followed by another
transformer, followed by zero or more outlets.

© Qutlet Qutlets are conduits which contain Preemitters, Encryptors, and an Emitter
<< Back I Next >> |

8. Select Route and then click Next.
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The select one or more route definitions pane opens, as shown in the following image.

g 1 | ) 700045
iWayiService Manager, Management [ MO TP
Server Registry Deployments Tools Restart Licenses About Logout
Conduits Channels / JDE_310_Channel
‘Channels are the pipes through which messages flow in iway Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
25 Select one or more route definitions
Outlets )
Rt [ Fitter [By Name Where Name w| [Equals ~
Transformers [[] Mame . Description
Fr = R 4JOE_910 Route. none
Components [0 move The move route defines a simple route that moves the input stream to the output stream.
Atocter O efp The pfivp route defines a simple route that is used to invoke the PFIVP process.
Decryptors
Ebix O ofivpws The pfivpws route defines a simple route that is used to invoke the PFIVPWS process. This version adds
. a transformer to the output segment of the route.
Emitters - -
Encryptors [ picturesloader This route is used to invoke the pictures loader process.
Usteners [ pictures viewer This route is used to invoke the pictures viewer process
Preemitters
— [
Reviewers.
FRules
Schemas
Services
Transforms
Variables
Parameters
Registers
Recovery
Recycle Bin

9. Select the defined route (for example, JDE_910_Route) and click Finish.
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You are returned to the Construct Channel pane, as shown in the following image.

Management
Restart|  Licenses — About  Logout

iWayService:Manager,

Server  Registry  Deployments  Tools

6.0 ® 020

Conduits Channels / JOE_910_Channel

Inlets
Outlets
Routes
Transformers
Processes

), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
Construct Channel
Below are the components currently registered in the channel.

Conditions Description

none

[] Name
[ JDE_910 Inlet
[ JOE_910_Route

[[<<Back | [[Add | [ Delete | [ Build | [ View |

Type
Inlet

Route none

Components
Adapters
Decryptors
Ebix
Emitters
Encryptors
Listeners

Preemitters
Preparsers
Reviewers
Rules
Schemas
Services
Transforms

Variables
Parameters
Registers

Recovery
Recycle Bin

Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes (Transformers +
Processes;

click Add.

The Select component type pane opens, as shown in the following image.

10. In the Conditions column, click the minus sign icon for the route (set as default) and then

Channels / Lawson9_Channels
Channels are the pipes through which messages flow in iWay Service Manager. A Channel is defined as a named container of Routes
(Transformers + Processes), controlled by Routing Rules and bound to Ports {Listeners/Emitters).

Select component type

Channel Component Types Description

C Route A route is used to define the path a particular message takes through a channel. A Route is
defined as a sequence of a transformer, followed by a process, followed by another
transformer, followed by zero or more outlets.

® OQutlet Qutlets are conduits which contain Preemitters, Encryptors, and an Emitter

<< Back I Next >> |

11. Select Outlet and then click Next.
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The Select one or more outlet definitions pane opens, as shown in the following image.

Channels / Lawson9_Channels
Channels are the pipes through which messages flow in iwWay Service Manager. A Channel is defined as a named container of Routes
(Transformers + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).

Select one or maore outlet definitions

I~ Filter Iﬁymmwhe-em ;l IEqua!: d I
© Name Description
W defaylt outlet  The default. outlet defines an empty outlet. An outlet that does not contain an emitter is considered a default

outlet whose emitter is defined by the channels inlet listener,
I mpctures outlet The pictures.outlet contains an emitter used to write an html page.

<< Back I Finish |

12. Select default.outlet and then click Finish.

You are returned to the Construct Channel pane, as shown in the following image.

iWay)Service:Manager,

Server Registry Deployments Tools

Conduits Channels | JDE_910_Channel
Channels are the pipes through which messages flow in iway Service Manager. A Channel is defined as a named container of Routes (Transformers +
Pracesses), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
Construct Channel
Outlets Below are the companents curently registered in the channel

Transformers [ Name Type  Conditions Move Description
Processes [0 JDE_910 Inlet Inlet none
Components [] JDE_910 Route Reute [&[® none

Adapters O defaultoutlat Outlet [&[3 The default.outlet defines an empty outlet. An outlet that does net contain an
Decryptors emitter is considered a default outlet whose emitter is defined by the channels
Ebix inlet listener.

Emiters [ <<Back | [ Delete | [ Buid | [ View |

Encryptors
Listeners
Preemitters
Preparsers
Reviewers.

Rules
Schemas
Services
Transforms

Variables
Parameters
Registers

Recovery
Recycle Bin

13. Select all three channel components and then click Build.
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The build results for the channel are displayed, as shown in the following image.

Way Service Manager, Henagement O O @ s
lerver Registry Deployments Tools Restart Licenses About Logout
fonduits Click to manage channel deployments across the various instances of the server.
anager. A Channel is defined as a named container of Routes
Channels (Transf + Processes), controlled by Routing Rules and bound to Ports (Listeners/Emitters).
e Lawsond_Channels
Outlets Build resul for channel
Routes
Message level Message
Transformers
Info Start
Processes
Info Validating Channel
fome onasts Info Channel is valid
Bdspoars Info Validating Inlet
Decryptors
ebi Info Inlet is valid
ix
Emitters Info Validating Routes
Encryptors Info Routes are valid
Listeners Info Validating Outlets
Preemitters Info Outlets are valid
Preparsers
. Info Build Successful
Reviewers
Rules Info End
Schemas Info Channel archive C\PROGRA~2\iwayb1\etc\repository\managerica\Lawsond_Channels\LawsonS_Channels. 1
e \Lawson2_Channels.car has been created/updated
Transforms
<< Back |

Procedure: How to Deploy and Start a Channel

1. Click Deployments in the top pane, as shown in the following image.

IWay Service Manager

ierver Registry Deployments Tools

The Channels pane is displayed by default, as shown in the following image.

Way/Service Manager mensgement CTIEE———I| O O @ o
ierver Registry Deployments Tools Restart Licenses About Logout
Hanagement Channels
Manage Channels which have been deployed.
Channels
T - Channel Management
The channels listed below are deployed. Select a channel to undeploy, repair, start, stop, or deploy a new channel from the repository.
Directory I™ Fitter [EiNameyinersisms ECTTE R
Web Services
[T channel Name Protocol Deploy Date VYersion Status Active A-C-5-F Description

[T No deployed channels were found.

Deploy | | Undeploy | _Redeploy | | Repair | _Stat | Stop |

2. Click Deploy.
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The Available Channels pane is displayed, as shown in the following image.
iWay Service: Manager,

Server Registry Deployments Toaols
Management

Management
Channels

Restart
_ Manage Channels which have been deployed.
[Chanmels |

Services

Licenses About Logout
Available Channels

Directory

This is a list of channels ready for deployment into the selected Managed Server. Select the channels and click deploy. You can not deploy a
channel that has aiready been deployed in to the selected Managed Server. To Undeploy or Redepioy a channel, go back 1o the previous page.
Web Services | le——m—

Build Date Built On Version  Description
JDE_910_Channel Jun 29 2015 04:18 PM http:IGR10618 1
| <<Back | | Deploy | | GetVersions |

Select JDE_910_Channel and click Deploy.

The Channel Management pane is displayed, as shown in the following image.

iWay'ServicelManager.

Mamagement & O @) 10325
Server Registry Deployments Tools Restart Licenses About Logout
Management Channels
Manage Channels which have been deployed.
o Channel Management
The channels isted below are depioyed. Select a channel to undepioy, repair, start, stop, or depioy a new channel from the repositary.
Directory [JFilter |By Name Where hame v |Equals v
Web Services
[] Channel Name Protocol Deploy Date/By Version Status Active A-C-5-F
[] JDE_91C Channel file Jun 29 2015 04:20 PM / iway 1

Description
> v - -
[ Depioy | [ undeploy | | Redepioy | [ Repair | [ Resetstatistics | [ Start | | siop |

4, Select JDE_910_Channel and click Start.

The JDE_910_Channel is started successfully, as shown in the following image.
iWay Service Manager

Server

Registry  Deployments

Management O 0@ 10325
Tools Restart Licenses About Logout
Management Channels
Manage Channels which have been deployed.

Services Channel Management

The channels listed below are deployed. Select a channel to undeploy, repair, start, stop, or deploy a new channel from the reposiory.
Directory [JFilter By Miame Where Mame ~| [Equals ] | |

Web Services T 1 . T . . .
[7] channel Name Protocol  Deploy Date/By Version Status Active A-C-5-F Description
[J JDE_$10 Channel fie Jun 29 2015 04:20 PM / iway 1 v v 0-0-0-0

[ Deploy | [ | [[Redeploy | [ Repair | [ Reset | [start | [[stop |
Procedure: How to Test and Validate the Channel

1. Copy the input payload for the GetEffectiveAddress.xml file in the following configured
input location:
128
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C:. /i nput

. E X

\@Oo| "> Coempliter 3705 (C) b in

: File Edit View Tools Help

Organize « & Open = Burn New folder

| Recent Places -~ MName

o = GetEffectiveAddressxml
@ Libraries
4 Documents
J' Music
I=) Pictures
B videos

& Computer
&L osicy
X =pp

¢ Config.Msi
1 CSDsoftware
4 ES101

4. E6420
1 ibi
Lo
J
4
4

yin

m

. Intel
. wayl

. jdk1.7.0_55

Date modified

10/28/2014 1:18 PM

Type

XML Document

Size

2. Check for a response document from the GetEffectiveAddress.xml file in the following

configured destination location:
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C: / out put
= = T —— —
mvl i v Computer » O5(C:) » out
File Edit View Tools Help
Organize « Include in library = Share with « Burn New folder
- Mame . Date modified Type Size
4 4 Libraries

=] GetEffectiveAddress.xml XML Document 1KB

+ [ ¥ Documents
4 J‘ Music

* ) Pictures

- B videos

4 % Computer
4 iy 0S(C)
P app
&8¢ Config.Msi
* . CSDsoftware
> ES101

* ot Intel

" wayd
* e jdk17.0.55
" @ MS50Cache
* b Oracle

4 out
* . Perflogs

Open and view the successful response document from the GetEffectiveAddress.xml file,
as shown in the following image.

& Chout\GetEffectiveAddress.... %

B =—— S = = o |
@)@} = Chout\GetEffectiveAddressaaml P~ ” 7l iWay Service Manager Adminis... —|
File Edit View Favorites Tools Help
% (@ Share Browser WebEx =

<?xml version="1.0" encoding="UTF-8"7?>
- <jdeResponse role="*ALL" sessionidle
- <callMethod runOnError="no" name=
<returnCode code="0"/>
- <params>
<param name="mnAddressNumber”>4242</param>
<param nam szAddressLinel">40099 SML Broadland Road NW </param >
<param name="szAddressLine2"> </paramz>
<param name="szAddressLine3"> </param>
<param nam szAddressLined"> </paramz
<param name="szZipCodePostal">30342</param>
<param name="szCity">Atlanta</param:
<param name="szCountyAddress"> </param>
<param name="szState">GA</param:
<param name="szCountry">US</param >
<param name="szNamealpha">Capital System</param>
<fparams>
<fcallMethod >
<{jdeResponsex

environment="DV910" session="4584.1435609321.4" user="IDE" type="callmethod">
GetEffectiveAddress” >
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Application Adapter for J.D. Edwards
EnterpriseOne in iWay Integration Tools
Designer

Appendix

After you successfully configure the adapter to represent a particular adapter target, the
adapter can be used within a process flow.

In this appendix:

- Using the Application Adapter for J.D. Edwards EnterpriseOne in iWay Integration Tools
Designer

Using the Application Adapter for J.D. Edwards EnterpriseOne in iWay Integration Tools
Designer

You can make an adapter available to a process flow created in iWay Integration Tools (ilT)
Designer, a GUl-based tool, used to build stateless process flows that execute within iWay
Service Manager (iISM). The adapter can be incorporated as a node, called an Adapter object,
in an iWay process flow, allowing you to integrate it easily into a business process solution.

Before you begin, ensure that you have created a project and created a process for that
project. You can create a project by right-clicking the Processes folder in your project and
selecting New Process from the context menu. For more information, see the iWay Integration
Tools (ilT) Designer User’s Guide.
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Procedure: How to Configure the Adapter Using iWay Integration Tools Designer
1. Create and connect to a J.D. Edwards EnterpriseOne target, as described in Working With

132

a Target on page 40.

4 Integration - iWay Integration Tools i

File Edit MNavigate Search Project Run  Window Help

i GWHE X HB-O-Q-
A Inte.. | Wa.. 21 =, Libra.. — 8
L =i
% SampleConfig
w Adapters
= Way

= JDEdwards One World
& IDEEnterpriseCne 910
= Services
= UnatsOfNork
=] ROBMS
@ Services
oy Events
J:h] Applications
[ Registry
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2. Rightclick the JDEEnterpriseOne_910 node (adapter target) and select Create Registry from
the context menu, as shown in the following image.

74 Integration - Test/XMLiGetEfectiveAddress_requestsml - Way Integration Tocls | e |

File Edit Navigate Search Project Run  Window Help

o @HWEW ™ HB-O0-Q- - T T ey
# Integration E.. @ iWay Explorer 3 | i\ Library Mana... = B[] GetEffectivesddress ¥ GetEffectvedddress_request.oml @
o N = <2xml wversion="1.8" encoding="UTF-8"2>

<ns!jdeRequest session="" sessionidle="" type="callmet|

4 % SampleConfig <ns:callMethod app="" name="GetEffectiveAddress™ ret

4 | Adapters 4N5:parans>
=i Way <nsiparam names="snAddressNusber”sns:parasd ns:pal
4 =i IDEdwards One World ‘f""’p:"“'” R
SR N T | “nsionError abort="yes />
“ $.JD_EEnu_m”“ Connect </ns:callMethod>
4 | Services fns: jdeRequests
4 [ CALLI ® Disconnect from Target
4 5 A i I
N Edit Target.
L™ Delete Target...
® b References...
@
® 3 BExpon
@ ©® Create Registry
@ i
= IDEIA i Refresh
= UnitsOf& H Filter..
=i RDBMS
% Services & NewiWay Resource...
&!" Events Go Homas
a‘h_l Applications R
i‘h‘l Registry Go Back
o Golnto

A confirmation message is displayed, as shown in the following image.

"0" Adapter added in the Registry

3. Click OK.
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4. Right-click the Registry node and select Connect, as shown in the following image.

5.

[+ B85 iway
=53 localhost
B p_'_ Adapters

= iWay
= Lawson3
-4 LAWSON_TGT
l=F CRP
= GEN
= LAWPROD
l=F LOGAN
=} SOURCE
| = TARGET
-] RDBMS
é Services
& Events
Applic.
Req

-8

ations
-

Connect

Refresh

o Filter., .

& New iWay Resource. .,

B= " o
o= Qutline &3 L G Hae
fAn outline is not ave Go Bach

Go Into

Expand Registry, Components, and then Adapters.
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6. Rightclick the JDEEnterpriseOne_910 node (adapter target) and select Export from the
context menu, as shown in the following image.

/4 Integration - Test2(M i ress_req - ration Tools
File Edit Mavigate Search Project Run  Window Help
Fi- @YU o B~
4 Integration E... |G iWay Explorer I | B, Library Mana.. =8 _iﬂ GetEffective]
AR B~ <Txml wver]
ins:jdeRs
# 1 Services dl'li:til
4 = CALLBSFN <ng:p
4 % Addressbook “ng
© AddressBookMasterMBF </ns:
@ GetABEffectiveDate “neid
i £/ns:ca
§ GetEffectivefddress ¢/ns:jded
& GetMailingMame
@ GetParentAddress
@ Getfhone
@ MBFCustomerMaster
(= JDEJAVA_CDIST
= UnitsCfWori
=) RDBMS
@ Senvices L
&6 Events il
2 applications
4 ;:ﬂ Registry
b i Cenduits
4 i, Components
+ (& Adapters
&8 JDEEnteroriselne 910 A
& Pictur 1§ Export
v (& Emitters N
» (& Listeners HEE
b @ Reviewer | ppper,
> (& Schemas
o M Seniices | g New Way Resource...
o= -
o= Qutiine 33 { Go Home L]
An putline is not available. - } : =
Go Back | Properties
Golnte Message Cor,
[INFO]14:18:

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 135



Using the Application Adapter for J.D. Edwards EnterpriseOne in iWay Integration Tools Designer

The Export Resource dialog box opens, as shown in the following image.

‘i. Export Resource [ _ O] x|

Export Dependencies

Q Project name must be specified.

Project: ||

Sy )
(?) Finist Cancel
y

7. Click the ellipsis button to the right of the Project field.

The Export dialog box opens, as shown in the following image.

4 Export _ O] x|

Select Project or create a new Project.

[ Schema Create Project ... |

Pl Schema

|:;J|
]
Fad

Cancel

8. Select the Schema folder.
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Note: In this example, the Integration project is being called Schema, which is why the
Schema folder must be selected.

9. Click OK.

The Export Resource dialog box opens, as shown in the following image.

/4 Export Resource s

Export Dependencies
Select nodes that you want to exports from the registry.

Project:  Test

Below is a tree of node(s) and its dependencies you are exporting from the server. Checked nodes do not exist in your project and thus will be exported
automatically (you cannot uncheck these nodes). Nodes that are not checked by default, exist in your project. You can choose whether you want to export
them by checking checkbox next to nede you want re-export.

Mote that all component will be exported to their default folders in the project. Default folders can be customized in Export Folders preference page.

Only show existing components (components that exist both in project and on the server)

Name Type Description
] JDEEnterpriseOne_910 adapter
Selectall | [ Deselect an

10. Select JDEEnterpriseOne_910 and click Finish.

11. Expand the Registry node, Components, and then Schemas.
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12. Right-click Any and select Export, as shown in the following image.

*ﬁ Services
;-% Events
B9 applications
E--,I,h] Registry
&= Conduits
= 2| Components
H-(& Adapters
-5 Emitters
=-GF Listeners
H-(& Reviewers
E-(& Schemas
i ﬁ
&2 PRI
-2 PFI _
w, ) Refresh
@@ pick
&2 pict 21, Fier. .

6@ pict =

& (i Service @ Mew iWay Resource. .. |

O :
o= Outlne &3 | -0 Home
AN outline is not available, oo Bach

.:_I'T'Illl
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The Export Resource dialog box opens, as shown in the following image.

3. Export Resource [ _ O] x|

Export Dependencies

0 Project name must be specified.

Project: || _I

'l i
|\_7 ) Finish Cancel

13. Click the ellipsis button to the right of the Project field.

The Export dialog box opens, as shown in the following image.

4 Export _ O] X|

Select Project or create a new Project,

| Schema Create Project ... |

-t

[-;JJ]

| oK I Cancel

14. Select the Schema folder and then click OK.
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The Export Resource dialog box opens, as shown in the following image.

4 Export Resource _ O] %]
Export Dependencies
Select nodes that you want to exports from the registry.
Project: | Schema _I
Below is a tree of node(s) and its d o from the server. Checked nodes do not exdst in your project and thus will be exported
(mwmmwlwmanmdﬂﬂhddu.nnnmm ‘You can choose whether you want to export them by checking checkbox
next to node you want re-export.

 Expaort Folderg profere

I Only show existing components (components that exist both in project and on the server)

Select Al Deseect Al |

15. Select Any and then click Finish.
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16. From the Integration Explorer tab, right-click Flows, select New, and then click Process Flow
from the context menu, as shown in the following image.

d Integration Explorer (% | ®& iWay Explorer | 2. Library Manager | |-
=-l=t Schema
(= Adapters
= Applications

(= Channels
=~ Ebixes
o
= re T /; i:corstion Project
B St Go Into = Project...
L= Tra  OpeninNew Window
- | Application
H-l= #Ml = Copy ..
_ = Channel
=| Duplicate —
fixh Transform
¥ Delete T
i egister
Mave... L Red
Rename L7 Schema Set
fi.) IFL Expression
22y Import. .. —
iy Export. .. [ Example...
= Refresh _=: Other,.. Chrl4+M

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 141



Using the Application Adapter for J.D. Edwards EnterpriseOne in iWay Integration Tools Designer

The New Process Flow Wizard opens, as shown in the following image.

A New Process Flow Wizard s s e i SR

B £
General Properties
Please select a project location and choose a name for the new Process Flow

Project Folder fTest/Flows Browse...

Name JDE_910

Description .

Target Server Version T0.3-SNAPSHOT i
Install iticnal Tar rver Version

| Create in current folder

.| Enable taps

@ [T][ Cancel ]

17. Enter a name for the new process flow (for example JDE_910) and click Finish.
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18. In the right pane, right-click the Start object and select Properties from the context menu,
as shown in the following image.

T~ |~ B

|nterpriseon End
87 Search e 510

o Create Object »
oo Create Object...

= Publish

o= Publish to..
Deploy...

G Compile

Q TestPun
vnoo
Redo

Cut

esign | Test Resul

Copy

[ Properties 2 Paste roblems
N Delete
tart Object
Renarme
General Only¢ Edit. i &Ry ONE Process.
bchema | Mame "
Activate
9 | Start Deactrate
Descr -
'f.".'.': to Library
Start
| Properties

19. The Properties tab is displayed, as shown in the following image.

_ Properties 3| © |Eror Log | [ Console | 44 Problems - = =0
Start Object
o4 1 Schema Name of the schema which describes the input document to this process: flow :l
Debug | Root Tag Element Name of the root tag element of the iInput document to this process flow. (* Required I a Schema s selected)
l =
Description Description for the selected schema |

20. Select the Schema tab and then the ellipsis button to the right of the Schema field.
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The Select Schema dialog box opens, as shown in the following image.

4 Select Schema HI=] E3
[=-l= Schema =

#*- (= Adapters
(= Applications
= Channels
(= Ebixes
#-{= Flows
(= Reaqisters
== Schemas
~3
: |S) ap20.1 Basic Invoice_request.xsd
: iﬂ #P20.1 Basic Invoice_response, xsd
- |8] Pasz_1_Individual Action_request.xsd
[S] Pasz_1_individual Action_response. xsd
(= Transforms
-2 s ﬂ

(?) ok | cancel |

21. Select the schema called Any and click OK.

22. From the Root Tag Element drop-down list, select request, as shown in the following

image.
] Properties (3| © | Error Log | © Console | ¢4 Problems - v o0
Start Dbject
e  Schema Name of the schema which describes the input document to this process flow :l
Schema [y ][] | J
Detug ! Root Tag Element Name of the roct tag element of the input document to this process flow. (* Required If a Schema is selected)
[request =l
Description Description for the selected schama ;l
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23. From the Integration Explorer tab, expand the Adapters folder, and drag and drop the
JDEEnterpriseOne_910 node (adapter target) to the right pane, as shown in the following

4 Integration - £ 910.wp/JDE S107wp - Tools
File Edit View Navigate Search Project Run Window Help
HrEed ®%WH & HB-0-Q~ &~ ~3 - Fro- B O] &%) Ry el | BN 00 -
4 Integration E... 7 | @ Way Explorer B4 Library Mana... | = 01| [6] GetffectiveAddress % GetEffectveAddress_requestaml (1) GetEffectiveAddress_requestxmi | £ *IDESI0 x| =0
=5 -d ¥ Palette
e Test [y Select
(&> Adapters Z:! M
> IDEEnterpriseOne 910 i e
(@& Applications «ss Relation
(& Channels e
(& Eboes.
& Flows ) Basic Objects ¢
b ExchangeTestUsingHTTP Wend
b J0E 810 ATet
(& Registers
(& Schemas @ 0 . d Control Objects <|
Yo ] = S
5) GetEffectivehddress requestusd Start J6eEmEpriseOn End & Decision Test
S) GetEffectiveAddrass_responseed &_910 -
> Tramsforms £l bain
& XML P Junction
X) GetEffectiveAddress requestaml -
S
&8 Execution Obj...
EX:
& 0Qs
@ Email
L Emitter
EREn
= *Fie
3 = =
&5 Outiine 1 OV 1 Dsign [Test Resus [ Trace]
£ Properties &1 | @) Ewor Log| I Console | 28] Problems o v=0
Process Flow
B = ™ Tnfo
- : Connection Router
i
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24. From the Root Tag Element drop-down list, select response and click Finish, as shown in
the following image.

4 New End Object | _ O] x|

End Object Schema
Select a schema to be assigned to the End Object

Schemas available in the current server configuration are shown below. To view an existing schema dlick on the "View Schema® button

Schema Mame of the schema which describes the output documentk ko this process Flow
| Arry ﬂ oo I Yiew |

Root Tag Element Marne of the rook tag element of the output document to this process flow. (* Required if a Schema is
selected)
|requeg: j
reguest

R e —
r

Description Description for the selected schema

& schema representing a definition for any document in and any document out. This schema has :_l
two possible root elements, appropriately named 'request’ and 'response’,

=

0 <pack | met> |[ Fmsh | cancel |

25. From the palette, select Relation and create a relation between the Start object and the
J.D. Edwards EnterpriseOne adapter target object.
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The Relation Properties dialog box opens, as shown in the following image.

4 Relation Properties M= E3

Relation Configuration

IUse this dialog to configure a relationship between two objects using stock or custom event =:J_,v

Case | Type Description |

Description:

I Don't ask again. Always create relations using default event type.

'.{‘?:i | Finish I Cancel

26. From the Event drop-down list, select OnCompletion and click Finish.
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the End object, as shown in the following image.

[ Integration - £_910.wp/IDE 910 wp - o
File Edit View MNavigate Search Project Run Window Help

Bad @&%W¥W ™ H~-0-Q-: 4~ vl v Pro- WP Ol =k o 100% -

£ Integration E.. 52 i iWay Explorer| B4 Library Mana.. | — B[]

(& Adapters
w IDEEnterpriseOne 910
(& Applications
(& Channels
(&> Ebixes.
& Flows
b ExchangeTestUsingHTTP
1h JoES10
(> Registers
(& Schemas
= B &
8] GetEffectiveAddress_requestasd Start JDEEnterpriseOn
5 GeEffectiveAddress responseasd €910
(&> Transforms
&ML
%] GetEfectivedddiess_requestaml

End

% 3
5% Outline 52 B 1 Design et Resutis] Trace

X requestaml | [ _requestaml | Th JDE.810 3

27. Create a new relation between the J.D. Edwards EnterpriseOne adapter target object and

L Palette
[ Select
7] Marquee
«==Relation
e Loop
7 Basic Objects
Wend
ATot
J Control Objects
M Decision Switch
& Decision Test
Jakoin
7 Junction
o Set
“gSmeh
& Execution Obj... «
LB
& DOS
@6l
Ly Emitter
e

*3File

The Relation Properties dialog box opens, as shown in the following image.

4 Relation Properties

Relation Configuration
Use this dialog to configure a relationship between two objects using stock or custom event =a .

Case | Type | Description |

Description:

[~ Don't ask again. Always create relstions using default event type,

@) | Finish I Cancel

A/

28. From the Event drop-down list, select OnSuccess and click Finish.

29. Click Save.
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30. From the Flows folder, right-click the JDE_910 process flow, select Run As, and then click
Process Flow from the context menu, as shown in the following image.

4 Integration - Test/Flows/IDE_910.iwp/.

W -

File  Edit  View

Ti

Mavigate Search Project  Run Window  Help

Br-rERS @%¥% ix -0 -Q-iL-if-Freeror i@p0l @y
& Integration E.. 3 l G Way Explorer| B, Library Mana.. | = O | [F) GetEffectiveAddress | (¥ GetEffectiveAddress_requestaml | [1] GetEffectiveAddress_requestxml
ilBg”
4 i Test
4 = Adapters
57 JDEEnterpriseOne 910
= Applications
& Channels
(> Ebixes
4 [ Flows
» g ExchangeTestUsingHTTP
e
& Regi *
4 [ Sche Cpen
= AN [ .
84 Openwith B Eﬁ\ﬂ"
8¢ - Start JDEEnterpriseOn End
[5) ¢ ¥ Copy e_910
» = Tran Paste
4 & AMUE  Duplicate
9¢% Delete
Move...
Rename
g2y Import...
i Bport..
&) Refresh
Validate | I}
— — Run As v g 1 Process Flow AlteShifteX, F
25 Qutline 52 Debug As "
. Run Configurations... L =
Team L T Properties 1 | % Eror Log| 12 Console 14 Problems
Compare With 3
Property Value
Replace With 13
= Integration Tools 13
Properties
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Copy the input request document for the GetEffectiveAddress function and paste the

31.
document in the Input Document area, as shown in the following image.

4 Edit Configuration - : . : =]
Edit configuration and launch. @
Name: JDE_S10
Main| Test Server | Registers  Runtime Options |
Process Flow: ke
[Browse...

{Test/Flows/IDE_S10.4wp

Input Docurment:
(-] (import]

= ¥xml version="1.0" encoding="UTF-§"?>
<jdeRequest type="callmethed” user="JDE" pwd="IDE" environment="DVI10" session="" sessionidle="">

<calllethod name="GetEffectiveAddress” unOnErmor="no">

Server Environment:
URL: hitp:/ Mocalhost9000 -

User Name:
Password:
Use minimal runtime configuration with dependencies deployed from the registry.

@ Use test server

Apply || Reven
:?> | Run ] | Close
H

32. Click Apply and then click Run.
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The response document for the GetEffectiveAddres function can be viewed by opening the
End.xml file in the Output folder under the Test Results, as shown in the following image.

[ Integration - Test/Fiows/IDE_910i

File Edt Movigate Search Project Run Window Help

(=1 G @EW oo BrO-Q-
/i IntegrationE... 11 @ iWay Explores | B Library Mana. =8
2% <
o Tt =
(& Adapters

 IDEEntespriseCne, 910
(& Applications
& Channels
(& Ebies
& Flows
it ExchangeTestUsingHTTP
b JoE910
48] Any
i JDEEnterpriseOne 910

2 Test Results =
2 Mon-Jun-29-2015-at-15-46-29-PM
£ Input
o Start
2 Output

(3] GetEffectiveAddress_requestasd
(5] GetEffectiveAddress_responsexsd
Tranctarme -

5% Outline 52

An outline i not available.

C e N

o 10E.910

X trace_RUN_Startaxml

iway.serverip [5v5] 172.30.246.155
iway.startup.time  [SYS] 1435607180623
iway.werkdir [5¥S] C:/iway7/config/t1435687176426
imayconfig [svs] t1435687176426
imaydata (svs] C:/iway?/
iwayhome [svs]  C:/iwayz/
iwayversion [svs] 7.0.3
imayworkdir [5¥5]  C:/iway?/config/t1435607176426
name [5vs] ExecProcess
protocal [svs] Lel
iway . flowname fooc] 308 _s1e
iway. threadnane [00C]  W.ExecProcess.1~IDE_910
tid [00C]  abs2egs?-6433-4edo-a67d-90fa96agisee
Content of document
Fareaxml

<2xm] version="1.8" encoding="UTF-8" 2>

<jdeRespense role=""ALL" types"callmethod” user="JDE" session="3588.1435687179.2"

<calliethod name-"GetEffectiveAddress™ runOnError="no">
<returacode code="e"/>
<params>
<param nases"snAddressiiusber">4242</paran>
<param name="szAddressLinel”>40099 SHL Broadlond Road Mi</param>
<parem name="szAddressLine2">
<param names"szAddressLine3">
<param name="szAddressiineds
<param name="s:ZipCodePostal”>3e3a2¢/param>
zCity>Atlantas/param.
zCountyAddress”>
25tate">6a</params
<param name="szCountry™>US</params
<param name="szHamealpha”>Capital System</parom»
</parans>
</eallMethod>

</param>

</jdeRespanse>

environment="Dva18"

<[param>
</param>
</param>

sessionidle="">

3 Properties | @) Error Log [ Console 1 1g) Problems

iIT Message Console

[INFO]15:45:44 Process flow 'I0E_910° compiled successfully

[INFO]15:46:28 Test run completed normally. Execution time is 3900 milliseconds.
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33.

Right-click the JDE_910 process flow, select Integration Tools and then click Publish from

the context menu, as shown in the following image.

4 Integration - Test/Flows/JDE_910.iwp/test_process_flow. result/Mon-Jun-29-2015-at-15-46-29-PM/Debug|

File Edit Mavigate Search Project Run Windew Help

Cir @Y o O vl IREARA
*‘kﬁegﬂnﬂi.. £ 0 Way Explorer| B3 Library Mana... | — O '@JDE_QIH ¥ Endaxml [
= Gm v 1way . serverh
. 4l M= iway.serveri
4 i Test - iway . startug
4 |= Adapters iway . workdif
57 JOEEnterpriseOne 310 :_“”::ﬂ:fls
N S iwaydata
v__ Applications imayh
(= Channels iwayversion
& Eboes iwayworkdir
4 [ Flows fiameE
ExchangeTestUsingHTTP protoool
g JDE_Q"'?-: g iway . flownas
‘ | MNew ¥ iway . threadd
e A tid
@ 10 Open Content of document
4B T 0 With » = Form=xml
« B pen <fxml version="1.8" 4
4B Copy <jdeResponse role=""ALL™
o <callbethod name="Get§
Paste <returnCode code="g
1 [[& Duplicate <params>
F i <{param name="mnj
K Delete <param name="s:4
Maove... <param name="35z3
<param names"514
Rename <param name="sz/
<pAram names="zr3
= Registers i Import... <param name="s5z(
4 (= Schemas 3 Export.. <{param nase="5z
) An <param names="s1q
2l Ay &' Refresh <param name="sz(
$ Getkfi <param name="szH
1S] GetEf Validate il </params>
L Transforr < fcallMethod>
P— Ruin As [ — .
o _ ] </ jdeResponses
o= Gm.llne- pixcs | D ghs .l -
An gutline is not avai T ¥ — .
R O Properties | Y] Error Log | & Co
Compare With E AT Message Conscle
Replace With » [INFO]15:45:44 Precess flow
Integration Tools ’ Publish Cul-LF | <™
Properties Publish to... Ctrl+L P
Build
Deplay... Ctri+l D
Create Report
il Compile Ctrle], €

The published process flow can now be associated with a channel route in the iWay

Service Manager Administration Console.
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Configuring
EnterpriseOne for Outbound
Transaction Processing

Appendix

EnterpriseOne enables you to specify outbound functionality for Master Business
Functions (MBF).

This section describes how to enable outbound transaction processing in EnterpriseOne
and how to modify the jde.ini file for XML and XML List support.

In this appendix:
.d  Specifying Outbound Functionality for a Business Function

.4 Configuring an Event Listener for the iWay Application Adapter for J.D. Edwards
EnterpriseOne

XML List Method Support

Modifying the EnterpriseOne jde.ini File

Specifying Outbound Functionality for a Business Function

You can specify outbound functionality for business functions and manage the flow of data.
You enable outbound transaction processing using a processing option that controls how a
transaction is written.

Outbound Transaction Processing

To process outbound data, you use the:
4 Data Export Control table

. Processing Log table

The Data Export Control table manages the flow of the outbound data to third-party
applications. The Processing Log table contains all the information about the EnterpriseOne
event.

Procedure: How to Configure Outbound Transaction Processing
To configure outbound transaction processing:
1. Set an environment variable called JAVA_HOME on the J.D. Edwards Enterprise Server.

2. Set this to the location of your JDK installation, for example:
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SET JAVA HOME=D:\j dk1.3

3. Add the following to your PATH variable.
% AVA_HOVE% bi n; %9 AVA_HOVE% | r e\ bi n; %dAVA_HOVE% j r e\ bi n\ cl assi c;

4. Add the installation location of the iwoevent.dll file to your PATH variable, for example:

d: \ nyl ocation

5. Add the Connector. jar and kernel. jar files to your CLASSPATH, for example:

d:\ b7\ system cl asses\ Connector.jar; d:\b7\systeniclasses\kernel.jar

Note: You must add the required .JAR files as specified in the following table.

J.D. Edwards EnterpriseOne Required .JAR Files
Version

B733 Connector.jar

kernel.jar

ERP8 (B7334) Connector.jar

kernel.jar

EnterpriseOne B9 Connector.jar
kernel.jar
jdeutil.jar

log4.jar

EnterpriseOne 8.10 Connector.jar
kernel.jar
jdeutil.jar

log4.jar
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J.D. Edwards EnterpriseOne Required .JAR Files

Version

EnterpriseOne 8.11 Base_JAR.jar
Connector.jar
JdeNet_JAR.jar
log4.jar
System_JAR.jar

EnterpriseOne 8.12 (Tools Base_JAR.jar

Release 8.96.2.0) JdeNet_JAR jar

System_JAR.jar
Connector.jar
EventProcessor_EJB.jar

EventProcessor_JAR.jar

log4.jar
EnterpriseOne 8.12 (Tools Base_JAR.jar
Release 8.97.1.2 and JdeNet_JAR jar
8.97.2.0)

System_JAR.jar
Connector.jar
EventProcessor_EJB.jar
EventProcessor_JAR.jar
commons-httpclient-3.0.jar
jmxri.jar
ManagementAgent_JAR.jar
log4.jar

6. Set a system variable called IWOEVENT_HOME on the J.D. Edwards Enterprise Server and
set this location to a folder, for example, Outbound, where iwoevent.dll and iwoevent.cfg
are located. For more information, see How to Create a System Variable on Windows on
page 156.
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For more information on configuring EnterpriseOne for outbound processing, see Detailed Tasks
for EnterpriseOne Operations in the J.D. Edwards Interoperability Guide for EnterpriseOne.

Procedure: How to Create a System Variable on Windows

156

To create a new system variable:

1. Click Start, select Settings, and click Control Panel.

The Control Panel window opens as shown in the following image.

E3 Control Panel 1Ol x|
File Edit Wiew Favorites Tools Help |
d=Back v = - | Qsearch [Folders ¢4 | FrERLF s
Address I@ Control Panel ﬂ 6>G°
1 T
== L= N p—
Metwork and  Phone and  Power Options Printers
Dial-up Co...  Modem ...
-
= -~
® 2 NE
ey
Regional Scanners and  Scheduled Sounds and
Options Cameras Tasks Multimedia
Users and
Passwords -
|Pr0\rides syskem inFormati0n| |@‘ Iy Computer 4

2. Double-click the System icon.
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The System Properties window opens as shown in the following image.

System Properties ﬂll

Generall Networkldentificationl Hardwarel User Profiles  Advanced |

— Performance

Performance options control how applications use memory,
which affects the speed of your computer.

Perfarmance Options...

r— Environment ' ariable:

Enviranment variables tell your computer where to find certain
types of infarmation.

Enviranment % ariables...

r— Startup and Recovery

Startup and recovery options tell your computer how to start
and what to do if an eror causes your computer to stop.

Startup and Fecovery... |

QK I Cancel | Lpply |

3. Click the Advanced tab and click Environment Variables.
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The Environment Variables dialog box opens as shown in the following image.

Environment Yariables e B

—Iser wariables for Sarmple

Variable | Walue
CLASSPATH Z:\Program Files)altavalxmlsp

Mew. .. Edit. .. | Delete |
—Svskem variables
Variable | Value | -
AMT_HOME i Program Files)antl; %eaNT_HOMESRIbin |
Comspec CAMIMNT sy stem32 cmd, exe
IWaYS1 Z:\Program FilesiiwayS1
TWAYED i hinay B0k
JAYA_HOME Cihjzsdkl 6.0 15 |
e, ., | Edit... | Delete |

ok I Zancel |

4. Click New in the System variables section.

The New System Variable dialog box opens as shown in the following image.

MNew System Yariable i |

Yariable Name: I I'WOENVEMT_HOME

Yariable Yalue: I d:\B7333) JDEdwardsCnetw'orldyOutbound

Ik I Cancel

5. Perform the following steps:
a. Type a name for the system variable in the Variable Name field.

b. Type a valid path for the system variable in the Variable Value field.
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c. Click OK.

Procedure: How to Create a System Variable on UNIX
To create a new system variable:

1. You must define and set the following variable to the location of your JDK installation:
JAVA HOVE

For example:

JAVA_HOVE=D: /j dk1. 3/
export JAVA HOVE

Note: Be sure to include the trailing slash.

2. The PATH variable must contain the JDK bin directory, for example:

PATH=$PATH: / D: / j dk1. 3/ bi n/
export PATH

Procedure: How to Enable Outbound Transaction Processing
To enable outbound transaction processing:

1. Rightclick the application that contains the processing options for the Master Business
Functions of the transaction.

For a list of these options, see Appendix B of the J.D. Edwards Interoperability Guide.
From the shortcut menu, select Prompt for Values.

Click either the Outbound tab or the Interop tab.

Enter the transaction type.

The EnterpriseOne Event listener processes only the after image for the business function.

You are not required to set the before image function.

The Data Export Control Table and the Processing Log Table

The Data Export Control table manages the flow of the outbound data to third-party
applications. EnterpriseOne allows for the subscription of multiple vendor-specific objects for
an interoperability transaction.

The records in the Data Export Control table are used to determine the vendor-specific objects
to call from the Outbound Subsystem batch process (RO0460) or the Outbound Scheduler
batch process (RO0461).
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The Processing Log table contains all the information about the EnterpriseOne event including
the transaction type, order type, and sequence number from the Data Export Control table.

Procedure: How to Use the Data Export Controls

To use the data export controls:

1.
2.

N o os

On the Work With Data Export Controls pane, click Add.
Type values in the Transaction Type and Order Type fields.

For each detail row, enter either a batch process name or version or a function name and
the library.

To launch the vendor-specific object for an add or insert, type 1.
For the update, delete, and inquiry actions, type 1.
In the Launch Immediately column, type 1.

Click OK.

Configuring an Event Listener for the iWay Application Adapter for J.D. Edwards

EnterpriseOne

This section describes how to install and configure an event listener for the iWay Application
Adapter for J.D. Edwards EnterpriseOne on an AS/400 platform. Outbound (event) processing
on AS/400 requires the configuration of an Event Stub and a configuration file (iwoevent.cfg).

Configuring the iwoevent.cfg File

The iwoevent.cfg file contains connectivity information that is read by the Event Stub to
communicate with J.D. Edwards EnterpriseOne.

Procedure: How to Configure the iwoevent.cfg File

To configure the iwoevent.cfg file:

1.

160

Using the CRTDIR command, create a directory on AS/400 that is accessible by the J.D.
Edwards EnterpriseOne application server. For example:

CRTDI R DI R(' / €810sys/ out bound' ) DTAAUT(*RW

Copy the iwoevent.cfg configuration file to the directory you just created, for example:

/ e810sys/ out bound

Create a directory using the alias name that is specified in the iwoevent.cfg file.

Add an environment variable called IWNOEVENT_HOME for the J.D. Edwards EnterpriseOne
application server.
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The value should be a full path to the directory that you specified in Step 1, for example:

ADDENVWAR ENVVAR( | WOEVENT_HOME) VALUE(' / e810sys/ out bound' ) LEVEL(*SYS)

If the iwoevent.cfg configuration file has tracing enabled (trace=on), the iwoevent.log trace
file is created in the IWOEVENT_HOME directory.

Reference: Sample iwoevent.cfg Configuration File

You can use the following sample iwoevent.cfg configuration file for reference purposes:

conmon. trace=on
al i as. Gopi =172. 30. 244. 136: 1234, trace=o0n
t rans. JDEAB=Copi

Configuring the Event Stub

The Event Stub for the iWay Application Adapter for J.D. Edwards EnterpriseOne must be
installed on the AS/400 platform by an administrator.

Procedure: How to Configure the Event Stub

To configure the Event Stub:

1.

In the iSeries green console, use the CRTLIB command to create a temporary library. For
example:

CRTLI B | WVAYTEMP

Use the CRTSAV command to create an online save file in the library you just created, for
example:

CRTSAVF | WAYTEMP/ | WAYSAV

Using FTP, upload the iwaysav.sav file to your iSeries system. For example:

FTP Your Syst enNanelLogi nBl N
PUT | WAYSAV. SAV | WVAYTEMP/ | WAYSAV

where:
Your Syst enNanmelLogi n
Is the name of your iSeries system.

In the iSeries green console, enter the following command:
RSTLI B SAVLI B(1 WAYPLUG N) DEV(* SAVF) SAVF( | WAYTEMP/ | WAYSAV)

A new library named IWAYPLUGIN is created, which contains one object named
EVENTPLUG.

iWay Application Adapter for J.D. Edwards EnterpriseOne User's Guide 161



XML List Method Support

Note: Using the PO047 (Work With Data Export Controls) application, you must specify the
Function Library as IWAYPLUGIN/EVENTPLUG.

XML List Method Support

The iWay Application Adapter for J.D. Edwards EnterpriseOne uses the XML List method to
collect a list of records from EnterpriseOne. XML List is built on the EnterpriseOne Table
Conversion (TC) engine. It takes an XML document as a request and returns an XML document
containing data. A list can represent data in a table, a business view, or data from a table
conversion. Using data from a table conversion allows you to use multiple tables.

You can send the request through JDENET to perform any of the following operations:
. Create List

d Get Template

4 Get Group

. Delete List

The following diagram illustrates the enterprise server side architecture of the XML List kernel.

__IDE Net Message_' XML List Dispatch
Kernel

XML Req ues:i Tx ML Reply

XML List Public API

-

List
Storage Table Conversion
Engine

For more information on the Create List, Get Template, Get Group, and Delete List operations,
refer to the J.D. Edwards Interoperability Guide.
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List Retrieval Engine Table Conversion Wrapper

The List Retrieval Engine is an optimized database engine that provides and manages access
to XML repository files. Each XML list repository file is a pair of index and data files with *.idb
and *.ddb extensions. The IDB file keeps an index generated on a data file, and the DDB file
keeps data generated by the table conversion engine. The Table Conversion Wrapper is a
system module that aggregates list-retrieval and list-processing APls from the Table Conversion
Engine and the List Retrieval Engine, and provides a uniform access to it for XML List.

To keep and manage repository files, the List Retrieval Engine uses a predefined folder as its
system directory. This system directory must be configured in the jde.ini file as described in
Modifying the jde.ini File for the List Retrieval Engine.

Modifying the EnterpriseOne jde.ini File

Example:

Because the iWay Application Adapter for J.D. Edwards EnterpriseOne uses XML for the
transfer of information to and from EnterpriseOne, you must configure the EnterpriseOne
environment to support XML. You can do this by modifying the EnterpriseOne jde.ini file.

To enable support for the XML List method, you must modify the EnterpriseOne jde.ini file
accordingly, as described in Modifying the jde.ini File for XML List Support.

Modifying the jde.ini File for XML Support

The following is a sample of the modifications required to implement XML support on Windows
NT. Add the following blocks of code:

[ JDENET_KERNEL _DEF6]

; krnl Name=CALL OBJECT KERNEL

; di spat chDLLName=j dekrnl . dl |

; di spat chDLLFunct i on=_JDEK Di spat chCal | Cbj ect Message@8
: maxNunber Of Processes=10

; nunber Of Aut oSt art Processes=0

krnl Name=CALL OBJECT KERNEL

di spat chDLLNanme=XM_Cal | Qoj . dlI |

di spat chDLLFuncti on=_XM.Cal | bj ect Di spat ch@8
maxNunber Of Processes=10

nunber O Aut oSt art Processes=0

[ JDENET_KERNEL _DEF15]

krnl Name=XM. TRANSACTI ON KERNEL

di spat chDLLName=XM_Tr ansacti ons. dl |

di spat chDLLFuncti on=_XM.Tr ansact i onDi spat ch@8
maxNunber O Processes=1

number Of Aut oSt art Processes=1

Note: The @28 and the underscore character "_" in the example above are for Windows NT
only.
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For more information on establishing your EnterpriseOne environment for XML support, see
Setting the jde.ini File for XML in the J.D. Edwards Interoperability Guide.

Example:  Modifying the jde.ini File for XML List Support

The following is a sample of the modifications required to implement XML List support on
Windows NT. Add the following blocks of code:

[ JDENET_KERNEL_DEF16]

krnl Name=XM. Li st

di spat chDLLName=xm | i st. dl |

di spat chDLLFuncti on=_XM.Li st Di spat ch@8
maxNunber Of Processes=3

begi nni ngMsgTypeRange=5257

endi ngMsgTypeRange=5512

newPr ocessThr eshol dRequest =0

nunmber Of Aut oSt art Processes=3

Note: The @28 and the underscore character "_" in the example above are for Windows NT
only.

Reference: DLL Extensions for Other Platforms

The following table lists different DLL extensions for other platforms.

XML List Call Object XML Trans

dispatchDLLName= dispatchDLLName= dispatchDLLName=
AS400 XMLLIST XMLCALLOBJ XMLTRANS
HP9000B libxmllist.sl libxmlcallobj.sl libxmltransactions.sl
SUN or libxmllist.so libxmicallobj.so libxmltransactions.so
RS6000

Example:  Modifying the jde.ini File for the List Retrieval Engine

To keep and manage repository files, the List Retrieval Engine uses a predefined folder as its
system directory. This system directory should be configured in the jde.ini file as follows:

[ LREngi ne]

Syst enrC: \ out put
Repository_Si ze=20
Di sk_Moni t or =No
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Appendix

Sample J.D. Edwards EnterpriseOne
Files

The iWay Application Adapter for J.D. Edwards EnterpriseOne supports the jdeRequest
and jdeResponse XML structures for executing business functions within EnterpriseOne.
Using EnterpriseOne XML, you can:

- Aggregate business function calls into a single object.
.4 Use the EnterpriseOne ThinNet API.

4 Access both Z files and business functions.

This section provides examples of the jdeRequest and jdeResponse XML structures for
executing business functions within EnterpriseOne.

In this appendix:

.4 Issuing a Single-Function Request
. Issuing a Multiple-Function Request
d  Sample Sales Order Request
1

Sample Sales Order Response

Issuing a Single-Function Request

The following example, GetEffectiveAddress, is a single-function call to EnterpriseOne, and the
result of this request is a standard jdeResponse document. In a single-function request, only
one callMethod within the XML object is specified.

Example:  Executing a Business Function With a Single-Function Call

The following code is a sample GetEffectiveAddress jdeRequest.
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<j deRequest type="cal | met hod" user="JDE" pwd="JDE" environnent="DV7333"
sessi on="">
<cal | Met hod nane="CGet Ef f ecti veAddr ess" app="BSE" runOnError="no">
<par ans>
<par am nanme="mmAddr essNunber " >1001</ par an®
<par am nane="j dDat eBegi nni ngEf f ecti ve" ></ par an>
<par am nanme="cEf f ecti veDat eExi st encel0" ></ par an>
<par am nane="szAddr essLi nel" ></ par anp
<par am nane="szAddr essLi ne2" ></ par anp
<par am nane="szAddr essLi ne3" ></ par anp
<par am nane="szAddr essLi ne4" ></ par anp
<par am name="szZi pCodePost al " ></ par an>
<par am name="szCi ty" ></ par an>
<par am name="szCount yAddr ess" ></ par an>
<par am nane="szSt at e" ></ par an>
<par am name="szCount ry" ></ par an>
<par am name="szUseri d" ></ par an>
<par am name="szProgr ani d" ></ par anp
<par am nane="j dDat eupdat ed" ></ par an»>
<par am nanme="szWor kst at i oni d" ></ par an>
<par am nanme="mmTi nel ast updat ed" ></ par an»
<par am nanme="szNaneal pha" ></ par an>
</ par ans>
<onError abort="yes"></onError>
</ cal | Met hod>
</ j deRequest >

The following code is a sample GetEffectiveAddress jdeResponse.
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<?xm version="1.0"7?>
<! DOCTYPE j deResponse>
<j deResponse environnent =" DV7333"
pwd="JDE"
sessi on="516.1029417972. 68"
type="cal | net hod"
user ="JDE" >
<cal | Met hod app="BSE"
name="Cet Ef f ecti veAddr ess"
runOnError="no">
<returnCode code="0"/>
<par ans>
<par am nanme="mmAddr essNunmber " >1001</ par an®
<par am nanme="j dDat eBegi nni ngEf f ecti ve"/>
<par am nane="cEf f ecti veDat eExi st encel0"/>
<par am nane="szAddr essLi nel">8055 Tufts Avenue, Suite 1331</paranp

<par am nane="szAddr essLi ne2" > </ par an®
<par am nane="szAddr essLi ne3" > </ par an®
<par am nane="szAddr essLi ne4" > </ par an®
<par am nane="szZi pCodePost al " >80237 </ par an>
<par am nane="szC ty" >Denver </ par an»>
<par am nane="szCount yAddr ess" > </ par an»>
<par am nane="szSt at e" >CO </ par an»>

<par am nanme="szCountry"/>
<par am nane="szUseri d"/>
<par am nane="szProgram d"/ >
<par am nanme="j dDat eupdat ed"/ >
<par am nanme="szWor kst ati oni d"/>
<par am nanme="mmTi nel ast updat ed" >0 </ par an>
<par am nanme="szNaneal pha">J. D. Edwards & Conpany </ par ane
</ par ans>
</ cal | Met hod>
</ j deResponse>

Issuing a Multiple-Function Request

The following example, GetEffectiveAddress, is a multiple-function call to EnterpriseOne, and
the result of this request is a standard jdeResponse document with multiple sections. In a
multiple-function request, more than one callMethod within the XML object is specified.

Example:  Executing a Business Function With a Multiple-Function Call

The following code is a sample Purchase Order in the jdeRequest format. The XML contains
return parameter specifications as well as file cleanup logic.
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<?xm version='"1.0" encoding="utf-8 2>
<j deRequest pwd='password' type='callnmethod' user='user' session=""'
envi ronnent =' DV7333' sessionidle=""'>
<cal | Met hod app=' XM_Test' nanme=' Get Local Conputerl|d'
runOnError="no' >
<par ans>
<par am nanme=' szMachi neKey' i d='nachi neKey' ></ par anr
</ par ans>
<onError abort='yes'>
</ onError>
</ cal | Met hod>
<cal | Met hod app=' XM_.Test' nanme='F4311llnitializeCachi ng'
runOnError='"no' >
<par ans>
<par am nanme=' cUseWr kFi | es' >2</ par an®
</ par ans>
</ cal | Met hod>
<cal I Met hod app=" XM.Test' nane=' F4311FSBegi nDoc' runOnError="no'
returnNul | Dat a=' yes' >
<par ans>
<par am nane=' mJobNunber' id='jobNunber' ></paranr
<par am nane=' szConputer| D idref="nmachi neKey' ></ par anr
<par am nanme=' cHeader Act i onCode' >A</ par an»
<par am nane=' cProcessEdi ts' >1</ par an®
<par am nanme=' cUpdat eOr Wit eToWor kFi | e' >2</ par an>
<par am nanme=' cRecordWittenToWrkFi | e' >0</ par an>
<par am nanme=' szOr der COmpany' i d="order Conpany' >00200</ par an®>
<par am nanme=' szOr der Type' >OP</ par an»>
<par am nanme=' szOr der Suf fi x' >000</ par an»
<par am nanme=' szBranchPl ant ' >M30</ par an»
<par am nanme=' mSuppl i er Nunber"
i d=" suppl i er Nunber' >4343</ par an»
<par am nanme=" nmsShi pToNunber "' >0. 0</ par an»>
<par am nane='j dOr der Dat e' >2000/ 03/ 02</ par an>
<par am nanme=' cEval uat edRecei pt sFl ag' >N</ par an®
<par am nane=' cCurrencyMde' >D</ par an>
<par am nane=' szTransacti onCurrencyCode' >USD</ par an»
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<par am nanme=' nmCur r encyExchangeRat e' >0. 0</ par an®
<par am nane=' szOr der edPl acedBy' >SUBSTI TUTE</ par an®
<par am nanme=' szProgram D >EP4310</ par an»>
<par am nanme=' szPur chaseOr der Pr Opt Ver si on'
i d=' Ver si on' >ZJDE0001</ par an®
<par am nanme=' szUser | D >SUBSTI TUTE</ par an®
<par am nanme=' mProcess| D id='processl|D ></paranp
<param nanme=' nmmTransacti onl D id='"transactionl D ></paran
</ par ans>
<onError abort='yes'>
<cal | Met hod app=' XM_Test' nanme=' F4311C ear WrkFi | es’
runOnError="yes' returnNul | Data='yes' >
<par ans>
<param nane='szConputer| D idref="jobNunber' ></paranr
<par am nanme=' nmmJobNunber' i dref="machi neKey' ></ par an»
<par am nane=' cCl ear Header Fi | e' >1</ par an®>
<param nane=' cCl earDetai |l Fi |l e' >1</ par an»>
<par am name=' mmLi neNunber' >0</ par an»
<par am nane=' cUseWr kFi | es' >2</ par an®
<par am nanme=' mProcessl| D idref="processl D ></paranp
<par am nanme=' nmTransacti onl D idref="transactionl D ></parane
</ par ans>
</ cal | Met hod>
</ onError>
</ cal | Met hod>
<l-- This is the first EditLine entry -->
<cal | Met hod app=' XM_.Test' nanme=' F4311EditLine' runOnError='yes'
returnNul | Dat a=' no' >
<par ans>
<par am nanme=' mmJobNunber' i dref="j obNunber' ></paran
<par am nanme=' szConputer| D idref="nachi neKey' ></ paranr
<par am nane=' cDet ai | Acti onCode' >A</ par an®
<par am nanme=' cProcessEdi ts' >1</ par an»
<par am nanme=' cUpdat eOr Wit eWbr kFi | e' >2</ par an»
<par am nane=' cCurrencyProcessi ngFl ag' >Y</ par an>
<par am nanme=' szPur chaseCOr der Pr Opt Ver si on'
i dref="version'></paranr
<par am nanme=' szOr der Conpany' idref="order Conpany' ></ par an»
<par am nanme=' szOr der Type' >OP</ par an»
<param nane=' szOr der Suf fi x' >000</ par an»
<par am name=' szBr anchPl| ant' >M30</ par an>
<par am nanme=" mSuppl i er Nunber'
i dref =" suppl i er Nunber' ></ par an»
<par am nane=' msShi pToNunber' >0. 0</ par an»>
<par am nane='j dRequest edDat e' >2000/ 03/ 02</ par an®
<par am nane='j dTransacti onDat e' >2000/ 03/ 02</ par an®
<par am nanme='j dProm sedDat e' >2000/ 03/ 02</ par an®
<par am nane='j dGL.Dat e' >2000/ 03/ 02</ par an®>
<par am nanme=' szUnf or mat t edl t emNunber' >1001</ par an»
<par am nanme=' mmQuanti t yOr der ed' >1</ par an®>
<par am nane=' szDet ai | Li neBranchPl ant' >M30</ par an®
<par am nanme=' szLast St at us' >220</ par an®
<par am nanme=' szNext St at us' >230</ par an®
<par am nane=' cEval uat edRecei pt s' >N</ par an®
<par am nanme=' szTransacti onCurr encyCode' >USD</ par an»
</ cal | Met hod>
<l-- This is the second EditLine entry -->
<cal | Met hod app=' XM_.Test' nanme=' F4311EditLine' runOnError="yes'

iWay Application Adaptet farnhQl EdwardsronterpriseOne User's Guide

<par ans>
<par am nanme=' nmJobNunber' idref="j obNunber' ></paran
<par am nane=' szConputer| D idref="nmachi neKey' ></ par an»
<par am nanme=' cDet ai | Acti onCode' >A</ par an>
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The following code shows the Purchase Order response document, which contains individual
return codes for each callMethod executed. In addition, this method returns the order number
assigned to the Purchase Order.

<?xm version="1.0" encodi ng="utf-8" ?>
<j deResponse environnent ="DV7333" user="JDE" type="cal |l met hod"
sessi oni dl e="" session="2612.1026498135. 5" pwd="JDE">
<cal | Met hod nane="Get Local Conput erld" runOnError="no"
app="XM.Test " >
<returnCode code="0"/>
<par ans>
<par am nanme="szMachi neKey" i d="nachi neKey" >XEENT</ par an®>
</ par ans>
</ cal | Met hod>
<cal | Met hod nane="F4311lnitializeCachi ng" runOnError="no"
app="XM.Test " >
<returnCode code="0"/>
<par ans>
<par am nane="cUseWr kFi | es" >2</ par an»
</ par ans>
</ cal | Met hod>
<cal | Met hod nanme="F4311FSBegi nDoc" returnNul | Dat a="yes"
runOnError="no" app="XM.Test">
<returnCode code="0"/>
<par ans>
<par am nane="mmJobNunber" i d="j obNunber " >3</ par an»
<par am nanme="szConput er | D' i dref="machi neKey" >XEENT</ par an»
<par am name="cHeader Act i onCode" >1</ par an>
<par am nane="cProcessEdi t s" >1</ par an>
<par am nane="cUpdat eO Wit eToWor kFi | e" >2</ par an>
<par am nane="cRecordWittenToWrkFi | " >1</ par an>
<par am nanme="cCurrencyProcessi ngFl ag" >Z</ par an>
<par am nane="szOr der COmpany" i d="order Conpany">00200</ par an>
<par am nanme="mmOr der Nunber " >0</ par an»
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<par am nane="szOr der Type" >OP</ par an»>
<par am nanme="szOr der Suf fi x" >000</ par an»
<par am nanme="szBranchPl ant " >M30</ par an»
<par am nanme="szOri gi nal Or der Conpany"/ >
<par am nanme="szOri gi nal O der Nunber"/ >
<par am nanme="szOri gi nal O der Type"/ >
<par am nanme="szRel at edOr der Conpany"/ >
<par am nanme="szRel at edOr der Nunmber "/ >
<par am nanme="szRel at edOr der Type"/ >
<par am nanme="mmSuppl i er Nunber"
i d="suppl i er Nunber " >17000</ par an»
<par am nanme="mmsShi pToNunber " >6074</ par an»
<par am nane="j dRequest edDat e" >2002/ 07/ 12</ par an®
<par am nane="j dOr der Dat e" >2000/ 03/ 02</ par an>
<par am nane="j dPr om sedDat e">2002/ 07/ 12</ par an>
<param nane="j dCancel Date"/ >
<par am nane="szRef erence0l1"/ >
<par am nanme="szRef erence02"/ >
<par am nanme="szDel i veryl nstructions01">
</ par an»
<param nane="szDel i veryl nstructi ons02">
</ par an®>
<par am nanme="szPri nt Message"/ >
<par am nanme="szSuppl i erPriceG oup"/>
<par am nane="szPaynment Ter ns"/ >
<par am nanme="szTaxExpl anati onCode"/ >
<par am nanme="szTaxRat eArea"/ >
<par am nanme="szTaxCertificate"> </ par an>
<par am nanme="cAssoci at edText "/ >
<par am nanme="szHol dCode"/ >
<par am nanme="szFr ei ght Handl i ngCode"/ >
<par am nane="mBuyer Nunber " >0</ par an»
<par am nanme="mmCar ri er Nunber" >0</ par an»
<par am nanme="cEval uat edRecei pt sFl ag" >N</ par an>
<par am nane="cSendMet hod"/ >
<par am nane="szLandedCost Rul "> </ paran®
<par am name="szAppr oval Rout eCode"/ >
<par am nanme="mmChangeO der Nunber " >0</ par an
<par am name="cCurr encyMde" >D</ par an>
<par am nane="szTransact i onCurrencyCode" >USD</ par an®>
<par am nane="mmCurr encyExchangeRat e" >0</ par an>
<par am nane="szOr der edPl acedBy" >SUBSTI TUTE</ par an»
<par am nane="szOr der TakenBy"/ >
<par am nanme="szProgram D'>EP4310</ par an®>
<par am nanme="szAppr oval Rout ePO'/ >
<par am nanme="szPur chaseO der Pr Opt Ver si on"
i d="Ver si on">ZJDE0001</ par an®
<par am nanme="szBaseCurr encyCode" >USD</ par an>
<par am nanme="szUser | D' >SUBSTI| TUTE</ par an®
<par am nanme="cAddNewLi neToExi sti ngOrder"/ >
<par am nanme="i dl nt er nal Vari abl es" >0</ par an>
<par am nanme="cSour ceCf Dat a"/ >
<par am nanme="mmSODOr der Nunber " >0</ par an»
<par am nanme="szSODOr der Type"/ >
<par am nane="szSODOr der Conpany"/ >
<par am nanme="szSODOr der Suf fi x"/ >
<par am nane="mmRet ai nage" >0</ par an>
<par am nanme="szDescri ption"/>
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<param nanme="j dEf f ecti veDate"/ >
<par am nanme="j dPhysi cal Conpl eti onDate"/>
<par am nanme="mmTri angul at i onRat eFr onCur r enc" >0</ par an®>
<par am nanme="mmTri angul ati onRat eToCur r ency" >0</ par an>
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The following is a sample Sales Order request.

Executing a Sales Order Request

The following code is an example of a Sales Order request.

<?xm version='"1.0" encoding="utf-8 2>
<j deRequest type='call nmethod' user='"JDE pwd='"JDE environnment="DV7333" >
<cal | Met hod nane=' Get Local Conputerld" app="XM.I nterop'
runOnError='"no' >

<par ans>
<par am nane=' szMachi neKey' id="'2"'></paran

</ par ans>

<onError abort='yes'>

</ onError>

</ cal | Met hod>

<cal | Met hod nane=' F4211FSBegi nDoc' app=' XM.I nt er op'

runOnError="'"no' >

<par ans>
<par am nane='" mCMJobNunber' id='1"></paran
<par am nane=' cCMDocAct i on' >A</ par an»
<par am name=' cCVPr ocessEdi t s' >1</ par an>
<par am nane=' szCMConputer | D idref="2"></parans
<par am nanme=' cCMJpdat eW i t eTOWF' >2</ par an®
<par am nane=' szCMPr ogr anl D' >XML.I nt er op</ par an®>
<par am nane=' szCWer si on' >ZJDE0O001</ par an®
<par am nane=' szOr der Type' >SO</ par an®
<par am nane=' szBusi nessUni t' >MB0</ par an®
<par am nanme=' mmAddr essNunber' >4242</ par an®
<par am nanme='j dOr der Dat e' >2000/ 03/ 29</ par an»
<par am nanme=' szRef erence' >10261</ par an>
<par am nane="' cAppl yFr ei ght YN >Y</ par an>
<par am nane=' szCurrencyCode' ></ par an>
<par am name="' c\WWKSour ceOf Dat a' ></ par an®
<par am nanme="' c\WKPr ochMbde' ></ par an>
<par am nanme=" mWKSuppr essPr ocess' >0</ par an>

</ par ans>
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<onError abort='yes'>

<cal | Met hod nane=' F4211C ear WrkFi |l e' app=" XM.I nt er op'
runOnkError="yes' >

<par anms>

<par am nanme=' mJobNo' idref="1"></paranr

<param nane=

szConputer| D idref="2"></paranr

<par am nanme=" mmFr onLi neNo' >0</ par an

<par am name=" mThr uLi neNo" >0</ par an

<par am nanme=' cC ear Header WF' >2</ par an®

<par am nane=' cC ear Det ai | WF' >2</ par an®

<par am nanme=' szProgram D >XM.| nt er op</ par an>
<par am nanme=' szCWer si on' >ZJDEO001</ par an>

<! -

<I-

</ par ans>
</ cal | Met hod>
</ onError>
</ cal | Met hod>
<cal | Met hod name=' F4211FSEdi t Li ne' app=" XM.I nt er op'
runOnError="yes' >
<par ans>
<par am nanme=' mCMIobNo' idref="1"></paranp
<par am nanme=' cCM.i neActi on' >A</ par an®
<par am nanme=' cCMPr ocessEdi t s' >1</ par an>
<par am nanme=' cCMN i t eTOWFFI ag' >2</ par an®
<par am nanme=' szCMConputer | D idref="2"></parans
- param nanme=' nmLi neNo' >10261</ param - - >
<param nane=' szl temNo' >1001</ par an®
<param nanme=' mQ yOrder ed' >1</ par an®
<par am nanme=' cSal esTaxabl eYN >N</ par an>
<par am nanme=' szTransacti onUOM >EA</ par an®
<par am nanme="' szCMPr ogr am D' >XM.I nt er op</ par an®
<par am nanme=' szCWer si on' >ZJDE0O001</ par an®
<par am nanme=' c\WWKSour ceCf Dat a' ></ par an>
</ par ans>
<onError abort='no' >
</ onError>
</ cal | Met hod>
<cal | Met hod nanme=' F4211FSEdi t Li ne' app=" XM.I nt er op’
runOnError="yes' >
<par ans>
<param nane=' mCMJobNo' i dref="1"></paran>
<par am name=' cCM.i neAct i on' >A</ par an®
<par am name=' cCMPr ocessEdi ts' >1</ par an»
<par am nanme=' cCMWV i t eTOWFFI ag' >2</ par an®
<par am nane=' szCMConputer | D idref="2"></paran>
- param nanme=' mLi neNo' >10262</ param - - >
<param nane=' szl temNo' >1001</ par an®>
<param nanme=' mQ yCOr der ed' >10</ par an®
<par am nanme=' cSal esTaxabl eYN >N</ par an>
<par am nane=' szTransact i onUOM >EA</ par an®
<par am nanme=' szCMPr ogr aml D' >XML.I nt er op</ par an®
<par am nane=' szCWer si on' >ZJDE0O001</ par an®
<par am nanme=' c\WKSour ceOf Dat a' ></ par an®
</ par ans>
<onError abort='no' >
</ onError>
</ cal | Met hod>
<cal | Met hod nane=' F4211FSEndDoc' app=' XM.I nt er op'
runOnError="no' >
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<par am nanme=' mCMobNo' idref="1"></paran
<param nanme='szCMConputer| D idref="2"></paran>
<par am nane=' szCMPr ogr aml D' >XM_I nt er op</ par an»
<par am nanme=' szCWer si on' >ZJDE0001</ par anw
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This is the corresponding response document for the Sales Order request. There are error
messages returned in the document. The error messages can be used within a workflow. The

following shows sample error codes:

<error code="2597">Warni ng: WARNI NG Duplicate Custonmer O der Nunber

</error>

<error code="4136">Warning: Pick date is |less than todays date

</error>
Using the Sales Order Response

The following code is the jdeResponse document.

<?xm version="1.0" encodi ng="utf-8" ?>

<j deResponse environnent ="DV7333" user="JDE" type="call net hod" pwd="JDE">

<cal | Met hod nane="Get Local Conput erld" runOnError="no"

app="XM.I nt er op" >
<returnCode code="0"/>
<par anms>

<par am nanme="szMachi neKey" i d="2">XEENT</ par an>

</ par ans>
</ cal | Met hod><cal | Met hod nanme="F4211FSBegi nDoc"
app="XM.I nt er op" >

<returnCode code="1"/>

<par ans>
<par am name="mCMobNunber" i d="1">3</paran>
<par am nane="cCMDocAct i on" >A</ par an»
<par am nane="cCMProcessEdi t s" >1</ par an>

<param name="szCMConput er | D' i dr ef ="2">XEENT</ par an>

<par am nane="cCMEr r or Condi ti ons" >1</ par an>
<par am nanme="cCMJpdat eW i t eTOWF" >2</ par an®

<par am nane="szCMPr ogr anl D' >XM.I nt er op</ par an>

<par am nanme="szCWer si on" >ZJDEO0O1</ par an®
<par am nanme="szOr der Co" >00200</ par an®

<par am nanme="szOr der Type" >SO</ par an®>

<par am nanme="szBusi nessUni t " >M30</ par an®>
<par am nanme="mAddr essNunber " >4242</ par an>
<par am nanme="msShi pToNo" >4242</ par an

<par am nanme="j dRequest edDat e" >2000/ 03/ 29</ par an»

<par am nanme="j dOr der Dat e" >2000/ 03/ 29</ par an»

<par am nane="j dProm sedDat e" >2000/ 03/ 29</ par an®

<par am nanme="szRef erence">10261</ par an>
<param nanme="szDel i veryl nstructi onsl">
<param nanme="szDel i veryl nstructi ons2">
<param nanme="szPri nt Mesg" > </ par ane
<par am nanme="szPaynent Ter ni' > </ par an»
<par am nanme="cPaynent | nstrunment "> </ par an>
<par am nanme="mTr adeDi scount ">, 000</ par an
<par am nanme="szTaxExpl anat i onCode" >S </ par an

runOnkrror="no"

</ par ane
</ par anr
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<par am nane="szTaxAr ea" >DEN </ par an»>
<param nanme="szCertificate"> </ par an>
<par am nanme="szHol dOr der sCode" > </ parane
<par am nanme="cPri cePi ckLi st YN'>Y</ par an>
<par am nanme="szRout eCode" > </ par an>
<par am nanme="szSt opCode" > </ par ane
<par am nanme="szZoneNunber " > </ par ane>
<par am nanme="szFr ei ght Handl i ngCode" > </ par anr
<par am name="cAppl yFr ei ght YN'>Y</ par an>
<par am name="mConm ssi onCodel" >6001</ par an>
<par am nanme="mConmi ssi onRat el" >5, 000</ par an®>
<par am name="mConm ssi onRat e2" >, 000</ par an»
<par am nanme="szWei ght Di spl ayUOM' > </ par an®
<par am nanme="szVol uneDi spl ayUOM' > </ par an>
<par am nane="cMode" >D</ par an>
<par am nane="szCurr encyCode" >USD</ par an>
<par am nane="j dDat eUpdat ed" >2002/ 07/ 12</ par an>
<par am name="szVWKBaseCur r ency" >USD</ par an>
<par am nanme="cWKAdvancedPri ci ngYN'>N</ par an»
<par am nane="sz\WKCr edi t Mesg" > </ paranp
<par am nanme="sz\WKTenpCr edi t Mesg" > </ par an>
<par am nanme="cWKSour ceOf Data"/ >
<par am nane="cWKPr ocMbde"/ >
<par am nanme="mWKSuppr essProcess" >0</ par an>
<par am nanme="szPri ci ngG oup" >PREFER </ par an®
<par am nanme="mmProcessl| D'>2252</ par an>
<par am nanme="mmTr ansact i onl D' >4</ par an>
</ params><errors><error code="2597">Warni ng: WARNING Duplicate
Customer Order Nunber</error><error code="4136">Warning: Pick
date is |l ess than todays date</error></errors>
</ cal | Met hod><cal | Met hod nanme="F4211FSEdi t Li ne" runOnError="yes"
app="XM.I nt er op" >
<ret urnCode code="1"/><par ans>
<par am name="mCMobNo" i dref="1">3</paran>
<par am nanme="cCM.i neAct i on" >A</ par an®
<par am nanme="cCMPr ocessEdi t s" >1</ par an>
<par am nanme="cCMN i t eToOWFFI ag" >2</ par an®
<par am nanme="cCVRecdW i tt enToW" >1</ par an>
<par am nanme="szCMConput er | D' i dref ="2">XEENT</ par an»
<par am nane="cCMErr or Condi ti ons" >1</ par an>
<par am nane="szO der Co" >00200</ par an®>
<par am nane="szOr der Type" >SO</ par an»
<par am nane="szBusi nessUni t " >MB0</ par an®
<par am nanme="msShi pToNo" >4242</ par an>
<par am nane="j dRequest edDat e" >2000/ 03/ 29</ par an»
<par am nane="j dProm sedDat e" >2000/ 03/ 29</ par an®
<par am nane="j dProm sedDl vr yDat e">2000/ 03/ 29</ par an»

<par am nane="szl t emNo" >1001 </ par an®

<param nanme="szLocation"> . . </ par an®>

<param nanme="szDescri pti onl">Bi ke Rack Trunk Mount </paranp
<par am nanme="szDescri pti on2"> </ par ane

<par am nanme="szLi neType" >S</ par an>
<par am nanme="szLlLast St at us" >900</ par an®
<par am nanme="szNext St at us" >540</ par an»
<par am name="mQ yOr der ed" >1</ par an
<par am name="mQ yBackor der ed" >1</ par an®>
<par am nanme="muUni t Pri ce">44, 99</ par an>
<par am nanme="muni t Cost " >32, 1000</ par an>
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<par am nanme="cPaynent | nstrunment"> </ paran>
<par am nanme="cSal esTaxabl eYN'>N</ par an>
<par am nanme="cAssoci at edText "> </ par an>
<par am nanme="szTransact i onUOM' >EA</ par an®>

“nar am nanmm—"c2Dri ~ri nAal M SEA</ nar ants
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Feedback

Customer success is our top priority. Connect with us today!

Information Builders Technical Content Management team is comprised of many talented
individuals who work together to design and deliver quality technical documentation products.
Your feedback supports our ongoing efforts!

You can also preview new innovations to get an early look at new content products and
services. Your participation helps us create great experiences for every customer.

To send us feedback or make a connection, contact Sarah Buccellato, Technical Editor,
Technical Content Management at Sarah_Buccellato@ibi.com.

To request permission to repurpose copyrighted material, please contact Frances Gambino,
Vice President, Technical Content Management at Frances_Gambino@ibi.com.
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