IWay Software

How-to's

Requesting Permanent Licenses for iWay Software Products and
Supported Components

iWay Software initially provides temporary licenses for products that are downloaded. Permanent license
keys must be specifically requested. iWay Service Manager (iSM) includes a 90-day temporary license that
provides access to all product features. For iWay Data Quality Server (DQS), either standalone or part of the
Omni product suite, a two month temporary license is provided upon installation, usually by a
representative from Information Builders Professional Services. iWay Integration Tools (ilT), which is a
standalone Eclipse-based tool, does not require any license to be installed.

This document describes how to request permanent licenses for iWay Software products and supported
components. The following topics are included:

e jWay Service Manager

e jWay Data Quality Server
e Loqgate

iWay Service Manager
After starting iWay Service Manager (iSM), you can request a permanent license from the iSM
Administration Console, as shown in the following image.

Verifying Your Current Installation

Before you request a permanent license for iSM, it is recommended to verify your current installation.
When iSM is installed, the install.xml file is created in the \bin folder of the home directory.
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For example:

C:\Program Files (x86)\iway8\bin

The following image shows the contents of a sample install.xml file.

<?xml version="1.0" encoding="UTF-8"?>
- «PRODUCT REL="production.101" VERSION="8.0.2" NAME="IWAY">=

<ID=bc:30:5b:cD:6d:ce</I0=
< JSERNAME=Information Builders</USERNAME>
zHOST=INFORMA-Q8T67IU</HOST=
<DATE=10-24-2018</DATE=
<TIME>19:26:42=/TIME>
=COMPANY =Information Builders</COMPANY =
<SITECODE=9999 < /SITECODE=
zCPUS>2</CPUS>
<ADMINISTRATOR=>TRUE</ADMIMNISTRATOR >
<INSTALLDIR=C:\Program Files (x86)\iway8\ </INSTALLDIR>
<WINSYSDIR=C:\WINDOWS\SysWOWo4Y </ WINSYSDIR =
<JAVAINFO =SOFTWARE\JavaSoft\Java Runtime Environment\1.8</JAVAINFO =

< /PRODUCT=

Before requesting your permanent license, verify that the following elements in the install.xm/ file contain
valid values. If the values are not valid, then open a support case with Information Builders Customer
Support.

e <HOST>
Must contain the host name of the machine where iSM is installed.

e <SITECODE>
Must contain a valid iWay Software site code that is provided to the customer by a local sales
representative. Invalid site code values include 9999, or an incomplete site code that has a missing
extension.

e <CPU>
Must contain a value that corresponds to the number of cores you purchased (licensed) for iSM. If
you are using a Virtual Machine to host iSM, then instruct your system administrator to configure
an image that reflects the number of purchased cores for iSM.

Applying for a permanent license with an invalid site code will result in an auto-reply message, which
identifies the issue, as shown in the following example.



FW: New iWay Registration Discovered

feedback

@ You forwarded this message on T0/22/2018 11:26 AM.
Sent: Fri 10/19/2018 9:03 AM

To:

] Message D 000000593136000594 1618684 XML (1 KB)

The attached registration cannot be processed as it has an incomplete SITECODE.

Please open a case with Info response http://inforesponselive.ibi.com to resolve this

so that the license can be processed.
Thanks.

From: feedback

Sent: Thursday, October 18, 2018 4:30 PM

To: LICEMNSE, TWAY

Cc: Weinstein, Debbie; Gerber, Inessa; Kohlenbeck, Gabrielle; Vogel, Joseph
Subject: New iWay Registration Discovered

A new registration request has been received from:

name :
COomg .
mail:
tel#:

The registration is identified as 0000005931360005941618684
and a copv of the complete form is attached for vour convenience.

Requesting Your Permanent License
To request a permanent license for iWay Service Manager (iSM):

1. StartiSM and open the iSM Administration Console.

2. Click Licenses in the menu located on the top, as shown in the following image.

iWay Service Manager,

The Licensed Features pane opens, as shown in the following image.




Licensed Features

Listed below are the names of the license files and the licensed features currently in effect. iWay 3.0.2 Service Manager comes complete with a ninety (50} day trial license. When
you register the software yvou will receive (via email) a license file that is appropriate for your site. The registration process can take several days to complete so please make sure
to leave yourself enough time to register the software before the trial license expires,

License Information

Valid License Files CPROGRA~2\way8\license.xml

Trial version This free trial of Way Service Manager will expire in 90 days. If you have purchased iWay Service Manager, make sure you
have registered this copy. If you have any questions, please contact iWay Customer Support or your iWay Account
Representative

3. Click register the software.

The Registration pane opens, as shown in the following image.

iWay 8.0.2 Registration - As part of its ongoing commitmeant to customers evolving business needs, iWay Software has instituted
changes to its product licensing scheme. iWay 8.0.2 comeas with a complate ninety (90) day trial license for all components. When
you register the software you will receive a license (via email) that is appropriate for your site.

Complete this form to register your iWay 8.0.2 software:

Company Phone Mumber

Full Name

Email Address

Address Line 1

Address Line 2

City

State

ZIP/Postal Code

Country United States v

EMail

Submit ==z>> Web

Fill out the above form and submit it via the web or via email. Remember the registration process can take several days to
complete so please make sure to leave enough time for us to process the registeration and return it to you before the trial license
expires.

4. Provide the requested information on the form.

5. Click Web or Email to submit your information.

Once the request is submitted, a permanent license will be sent to the email address that was
specified on the form, usually by the following week.



iWay Data Quality Server
There are two types of licenses for iWay Data Quality Server (DQS). The license that is provided depends on
the type of purchase.

o Developer Server License. Bound by host and IP and sent under the labels PROD, QA, or DEV.

o Desktop License. Not bound by host and IP, but restricted for design time only and without
production deployment option. This license is sent under the USER label.

Perform the following steps to request your permanent license for iWay DQS:

1. Go to the Technical Support Center and open a support case requesting an iWay DQS permanent
license using Case Management.

2. Complete and submit the iWay Data Quality Server Permanent License Request Form to initiate this

permanent license request process.

Note: One of the required fields on this form prompts you for the support case number (as shown
in the following image) that you will receive after completing step 1 in this procedure.

iWay/IBl support Case Number *

3. OpeniWay DQS.

4. Click Help on the menu bar and select License Information from the context menu, as shown in the
following image.
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https://techsupport.informationbuilders.com/
https://techsupport.informationbuilders.com/iro/casemanagement.jsp
https://techsupport.informationbuilders.com/tech/iway/iway_ann_dqs_licreq.html

The License Information dialog opens, as shown in the following image.

e License Information O =

Information about license for current runtime (10.6.1)
Property Value &
w License

Valid for core version(s)  10.6.1

Custormer iWay Software

User name

Yalid to 2018-11-28

Processors 24

IP not restricted

MAC not restricted

License text

Motification This is a trial license key only, It's valid or ¥
< b3

Install Licensefy| Create License Request | JEhow All Licenses

Q

Click Create License Request.

Note: On non-Windows platforms where the iWay DQS GUI may not be available (for example,

UNIX or Linux), you can run the Generate License Request utility by executing the following script:

<DQS_home>/runtime/bin/generateLicRequest.sh

Save the system information that is generated by this utility in a .txt file on your file system.

Attach or upload this information to the support case that you previously opened after completing

step 1 in this procedure.

Once the permanent license is available, it will be sent to you by email and also attached to the

support case. In the event of an emergency or an urgent requirement, a temporary iWay DQS

license can be requested by opening a support case.



Loqate

Logate is supported component used to enable address cleansing operations in the Omni Data Quality
Workbench or the standalone version of iWay DQS. Once your request for a permanent iWay DQS license is
submitted and received, a determination is made as to whether you are eligible for a Logate license based
on Information Builders records. If you have not received a license key for Logate, then contact Information
Builders Customer Support.

Before installing Loqate, ensure that you have received a Logate license key through email, as shown in the
following example.

Logate License Key Datapacks included Customer
DSVUSA USA Verify Dataset
DSGUSA3 USA Geocode3 Dataset
DSGUSAZ2 USA Geocode?2 Dataset
AF9378A5-E7FD-4CC5-A2C8-93C3E00BAALL | pssUsAl USA Geocodel Dataset

Knowledge Base
KBCOMMON | Common

DsSGUSA USA Geocode Dataset

The Loqgate license key must be provided during the Logate installation.
Expiration

Loqate licenses work on a subscription basis and expire after one year. The actual expiration date varies
based on when the license was issued. Logate will send you an email reminder about 30 days before the
expiration date.

To keep the current Logate installation active, the Logate subscription must first be renewed. Once the
Logate subscription is renewed, the installation program (InstallManager.bat) must be rerun. When doing
so, you must specify the original Logate license that was delivered. The Logate back-end server will verify
the subscription renewal. When verified, a new runtime license file will be downloaded to your local Logate
installation. At this point, you should also refresh your Logate datapacks to acquire the latest
knowledgebase.

Checking Your Loqate License Expiration Date

If your Logate license expires, the Logate engine will return a value of all zeros (0) in the AVC code, and an
error may not be obvious.

To check the expiration date, run the following command and copy the results to a file:
On Windows:
C:\logate>Igtbatch —d [locate_installation_directory]\data>X.txt

On Unix/Linux:

Igtbatch —d [locate_installation_directory]/data



Search the file for ExpiryDate. You should see entries similar to the following:
DSEUSAC.ExpiryDate : 2018-12-31
DSGTPWW.ExpiryDate : 2018-12-31
DSVTPWWO.ExpiryDate : 2018-12-31
DSVUSAC.ExpiryDate : 2018-12-31
KBCOMMON.ExpiryDate : 2018-12-31

LIBCUSA._ExpiryDate : 2018-12-31

Note: For demo licenses provided by Information Builders, the expiration date is December 31 (12/31) of
each year.

If this is a Coding Accuracy Support System (CASS) installation, then the following type of information
should be included at the end of the file:

Number of days until APl expires : 567
Number of days until data expires : 49

Note: CASS data expires quarterly (as required by the United States Postal Service (USPS) to remain
certified). It must be updated/downloaded accordingly, independent from the renewal of the Logate
license.
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